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Federal Supervision 
Not Necessary Says 
lowa Commissioner 


Neither Public, Agents or Compa- 
nies Would Benefit Thereby In 
Opinion of M. V. Pew 


CONSIDERS MAIL FRAUDS 


Says Postal Authorities Have Pow- 
ers Now to Keep Mails Clear 
of Crooked Schemes 


Federal supervision of insurance 1s 
either necessary nor advisable from the 
point of view of the public, policyholder, 
went or company, in the opinion of In 
surance Commissioner Maurice V. Pew 
of Iowa, who spoke Wednesday before 
the annual meeting of the lowa Associ- 
ation of Insurance Agents at Sioux City. 
Such Federal regulation is not necessary, 
he said, because of the present degree 
between — the 


{ effective cooperation 


states. 

Mr. Pew said he was certain that no 
commissioner is opposed to any un- 
prejudiced investigation that may be 
made by any agency of the Federal 
government touching on any transac- 


tions within the business that may be 
material to any related field with which 
Federal agencies are primarily 
concerned. He said that if the assist- 


ance of the state insurance departments 
is sought, it will be whole-heartedly 
given, 


the se 


Question of the Mails 


“One argument that has been ad- 
vanced in support of Federal supervision 
is the difficulty of state regulation of 
transactions conducted through — the 
iiails,” the superintendent said, “Inas- 
much as the government has full control 
f the mails it seems to me that the 
clear duty rests upon it to keep them 
clear of any fraudulent scheme, whether 
they be conducted under the name of 
msurance or otherwise. The exercise 
ot that responsibility does not to my 
mind conflict in any way with the duty 
of state supervision of insurance, but is 
rather a companion to it. 

“Our department as well as the de 
partments of other states has been co- 
operating with the postal authorities for 
‘ considerable period of time in the 
vestigation of a number of such insur- 
‘nce schemes, particularly those involv- 
ing the operation of benevolent societies 
that have been driven from state to state 


(Continued on Page 27) 
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The Houston Congress 


Representatives of the great Field Battalion of life 
underwriters, and representative Company officials, will 
soon come together, at Houston, for their forty-ninth 
annual congress, the days being September 18, 19, 20 and 
21. Houston, one of the brightest stars of the Lone Star 
State, will be a delight to its guests. 

Salesmanship, in all its services, forms the body of 
the program, to be discussed in the general sessions and 
in the sectional roundtables. Through them the delegates 
may carry home profitable, brand-new sales ideas and 
clarified old ones. The American College of Life Under- 
writers will present the insignia of Chartered Life Under- 
writer to a goodly number of successful candidates. 
Underwriting by and for women will receive separate 
attention from leaders in that prominent and ever-grow- 
ing branch of Field work. The Million Dollar Round- 
table, as usual, will discuss and celebrate. And, of course, 
questions of what may be called national concern relative 
to life insurance will be explored. 


In this momentous life insurance year we join all 
who confidently wish that the Houston Convention shall 
realize the hopes of everyone who in any way participates 
in it, 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KINGSLEY, President 
PHILADELPHIA 


Independence Square 
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Aetna’s Vocational 
Guidance Tests To 
Help Select Agents 


New Man’s Interests Compared 
With Major Interests of Success- 
ful Insurance Men 


AID TO GENERAL AGENTS 


Company Started Vocational Guid- 
ance Tests in Its Home Office 
Casualty School 


There is no yardstick by which suc 
chosen by 
there 
such a convenient device of mechanical 
perfection, then 
life insurance general agency, with no 


salesmen can be 
charts, diagrams, tests. If 


cessful 
were 


running a_ successful 


“producers” than those who can really 
produce, would be the easiest thing in 
the world. 

\t the same time it would be absurd 
to believe that science in selection has 
not found a niche in a business as old 
as insurance when there has been time 
to develop some obvious facts apparent 
to all who engage men. There has been 
vradual scientific progress although not 
as much probably as there should have 
been. 

Among companies which are handling 
this topic painstakingly and seriously are 
the Aetna Life and Affiliated Companies. 
And these companies have been so much 
impressed by results in the vocational 
interest tests which have been tried in 
the home office school run by the Aetna 
Casualty & Surety, and compared with 
reports made on men after leaving the 
school, that similar tests are to be in 
augurated in considering selection of 
agents of the Aetna Life and Affiliated 
Cos. throughout the country. 


Started Vocational Guidance Tests 
Five Years Ago 

The Aetna started giving vocational 
guidance tests five years ago, choosing 
as an ideal field for their experiment 
the group of young men who were at- 
tending the casualty schools in the 
home office. They are from all parts of 
the country. As they go into the Aetna 
field offices on a commission basis when 
they are through the school there ts a 
good opportunity to check the test 
These tests are largely an analysis of what 
most interests the school members in 
life itself, including their ambitions, likes 
and dislikes. Each man is interviewed 
separately and told what the results of 
the test have been; they seem interested 
After the men have been in the field a 
vear, their production records are care 
fully checked and the manager, along 
with others who have contact with the 
men, rate them on their present succes 
and what the future seems to predict. 
similar record is made for each suc 
ceeding year. The manager's classifica 
tion report is in five divisions. He give 
his opinion of whether the man is at 
outstanding success, a success, fair (with 

(Continued on Pare &) 
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“Let's Shake On It”, emphasizing juvenile mye 
és e . It 1 
insurance, is a new member of the direct ice 
mail advertising family which faithfully ia 
serves our field representatives. an 

/ ’ or” nas 
et s Shake on it There are now forty pieces in our line ser 
which is probably one of the most ex- = 
tensive direct mail advertising services 7 

the 
offered by any life insurance company. ce 
their 
The records for 1935-6-7 show that during Met 
this period, our agents sold an average pod 
of one among every 14 people cultivated i fi 
by the advertising. _ 
Each letter and folder carries to the = 
prospect the name of our representative aa 
= 
who will call, thereby individualizing the 4 
advertising for our salesmen. ave 
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The 
Lie 


One hot afternoon of a day in July, 
1037, Joseph Nelson, a twenty-nine-year 
| casual—a roaming prospector—was 
‘und aimlessly wandering about at La- 
‘alle and Madison Streets intersection 
» Chicago. When questioned by the 
ficers who took him into custody, Nel- 
on regaled the officers with a tale of 
\rabian Nights riches that taxed their 
redulity. 

“On that June 30, 
137.” the hardy prospector said, “I was 
ging around a fireplace in an aban- 
ned cabin when, behold, I found $135,- 
I buried the 
Ruby, 


eventful day of 


() in government bonds. 


bonds under a tree near 
sold 


then hitch-hiked to Chicago to see my 


large 
\riz,, and my prospecting outfit, 
awyer.” 

It was a nice story, but the skeptical 
ficers subjected Nelson to a lie detec- 
tion test at the Scientific Crime Detec- 
The findings of the lie 
letection test, so the officers were as- 
ured, definitely corroborated Nelson's 
arn about the mythical riches, Relying 
upon the assurance given them, the of- 
the 


tion Laboratory. 


fiers Federal Bureau of 
ivestigation, and arrangements were 
ile for Federal agents in company 
vith Nelson to make a trip to Ruby, 
\riz, to dig up the hidden bonds. 

Just as the party was about to board 
the train for the West, a tip was re- 
tived by the police that Nelson was a 
rank fakir. The Federal agents washed 


fcers notified 


their hands of the affair, and Nelson 
vas remanded to jail. Judge Eugene 
McGarry of the Chicago Municipal 


Lourt, In passing sentence upon Nelson, 
remarked: “You’re a liar—but not a very 
good one. Even though you fooled the 
ie detector and the police, you are not 
tooling this court.” : 

Nelson was incarcerated in the Chi- 
‘ago Bridewell to work out a fine of 
$100 imposed by the court. 


Example of Misuse 


Had Nelson been examined physically 
and mentally by a competent and ex- 
perienced physician, a psychiatrist, be 
ave being submitted to the lie detection 
est, in all probability it would have 
been discovered that Nelson was not a 
Proper subject for such a test; further- 
more, such an examination would have 
ed the law enforcing authorities con- 
erable chagrin and annoying embar- 
Tassment. ‘ 
The tech 


Pe nique known as “lie detec- 
on 


i has attracted unfavorable criticism 
rom the daily press—and not without 
rie ae of this adverse criticism 
oa S trom the abuse of lie detection 
of imique and from the haphazard use 
cally ne in the hands of medi- 
the Nets illed laymen, as illustrated in 
tthered a case. Many people have 
fer wk the impression that lie detec- 
able €chnique is a novelty of question- 
scientific value. 
— to discuss the subject in an 
voi maaher, we must differentiate 
aa 1 the two systems or techniques 
in lie detection. The technique 


whi ° . 
which the reading public seems to be 





Detection 


New Technique In 


By A. Edward Minetor 


of the Chicago Bar 


IFE INSURANCE companies have perfected their techniques in several 
directions in connection with disability claims, one of the established 


practices being the use of motion picture cameras. 


One large company 


is making such extensive use of the motion picture camera that it has just 


issued a manual of instructions to investigators on this technique. 


At the 


last convention of the International Claim Association a demonstration was 
made of the use of the lie detector which created a great deal of interest. 
Both the technique and the instruments used in lie detection have been 
much perfected recently. The accompanying article describes what is being 
achieved today in lie detection and tells the circumstances under which 


these devices can be used effectively. 





Questions asked here were (1) Are you in a laboratory now? 


“Yes” ... the truth. 
(3) Do you like the boys? 
graph below. 
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(2) Are you single? 
Answer was “No” 
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GRAPH MADE ON CARDIO-PNEUMOGRAPH IN TEST ON 
SUBJECT PICTURED ABOVE 


The upper oscillating line is respiration. 


this is the muscle graph. 


The wavering line running through 


Lower heavy oscillating line is the heart rate and shows both increase in 
the heart rate and rise in blood pressure at the point of the lie. 


At bottom is the timer line registering 1/5 seconds. 


The breaks in this line 


are where questions were asked the subject. 
The original tape strip produced by the lie detector makes each of the record- 


ings in a different color. 


acquainted with is the blood pressure 
technique. The other system or tech- 
nique is that wherein electrical energy 
is employed to detect falsehood, and 
which shall be discussed later in_ this 
article, In order to learn something 
about the essentials and factors prere- 


quisite for intelligent consideration of 
the different phases of lie detection tech- 
nique, it was necessary to make a study 
of what is called in medicine “etiological 
factors,” the background for mental di- 
agnosis. 

Research on the subject of lie detec- 





A. EDWARD MINETOR 


tion technique revealed records that in- 
dicated the use of blood pulsation in 
detecting falsehood several thousand 
years ago. From these records it seems 
obvious that lie detection technique is 
rather an ancient practice, and not of 
recent origin as some are inclined to 
believe. It remained for Professor Hugo 
Munsterberg of Harvard University to 
resurrect from musty archives of near 
oblivion, blood pressure technique as a 
means of detecting falsehood. The pub- 
licity given Professor Munsterberg’s an- 
nouncement gave lie detection by this 
technique renewed impetus for utility in 
criminal investigation. 

Subsequently, William Moulton Mars- 
ton, well-known psychologist and a rec- 
ognized authority on lie detection, made 
valuable contributions to this technique 
that brought greater efficiency and ac- 
curacy in the use of lie detection de- 
pending upon blood pressure variations 
for findings. Mr. Marston has written 
a number of informative articles on the 
subject. 

Dr. John A, Larson, a psychiatrist, in 
collaboration with George W. Haney 
and Leonarde Keeler, published a book 
entitled “Lying and Its Detection,” deal 
ing with Dr. Larson’s eight years’ ex- 
perience with lie detection in criminal 
investigations. For anyone interested 
in the subject, this book contains gain- 
ful information, 

Leonarde Keeler of the Northwestern 
University Scientific Crime Detection 
Laboratory has been prominently iden- 
tified with blood pressure technique 
Mr. Keeler has contributed much to- 
wards promoting the use of this tech- 
nique in criminal investigation. Fron 
time to time the daily press has credited 
Mr. Keeler with being the inventor of 
this technique, but his public statements 
refute this bestowed honor. 

\ comprehensive authority on t 
subject of lie detection technique is 
Dr. Orlando F. Scott, well-known psych- 


] 


ne 


iatrist and general director of the Na 
tional Detection of Deception Labora 
tory. Dr. Scott has written a numbe: 


of articles dealing with human errancy 
in its various aspects as relating t 
equivocation and 


deception; lie dete: 
tion technique—its use and abuse. His 


contribution to lie detection technique 
has been outstanding 
Electrical Current Technique 
From available records examined, 
appears that Dr. Scott was the first 
son to successfully employ in practica 
utility electrical energy as an aid in 


detecting falsehood. After experiment- 
ing with the Galvanometer in lic 
tion technique, the National Detection of 
Deception Laboratory abandoned this 
device as inexpedient and unreliable. The 


detec 


Galvanometer, Reflexometer, Psycho 
Galvanometer and other similar devices 
are based upon the old Wheatstone 


(Continued on Page 10) 


British Government 
Actuary Coming Here 


G.S.W. EPPS ACCEPTS INVITATION 


More Than Twenty Others from Eng- 
land or Scotland Will Also be Guests 
of U. S. Actuaries 


In response to an invitation extended 
by the council of the Actuarial Society 
of America and the board of governors 
of the American Institute of Actuaries 
a large number of actuaries of Great 
Britain will attend the joint meeting of 
the society and the institute which will 
be held at the Waldorf-Astoria Hotel 
October 5, 6, 7. Up to Saturday of last 
week there had been twenty-two accept- 
ances and more are expected, Dr. Arthur 
Hunter, vice-president and actuary New 
York Life, is chairman of the general 
committee in charge of the joint meeting 

Some Acceptances from Abroad 


Among the distinguished visitors will 
be the British Government’s actuary, 
G. S. W. Epps. Another is Sir William 


P. Elderton, actuary of the oldest life 
insurance company in the world, the 
Equitable of London The British com- 


pany having the most policyholders, the 


Prudential of London, will be repre- 
sented by C, C. H. Drake, joint actuary, 
and B. Robertson. Among other accept- 
ances are these: 

Williar Penman, actuary and life manager, 
Atlas; Charles Melville, Atlas. 

BH. J Raynes, actuary and life manager, 
Legal & General. 

A. G. R. Brown, manager and actuary, Life 
Association of Scotland 

Cc. R. V. Coutts, manager and = actuary, 
Provident Mutual. 

J . Collins, General Reversionary, and 
editor of J.L.A. 

FE. A. J. Heath, Medical Sickness Society. 

J. Murray Laing, deputy general manager, 
srittanic. 

Tames Davie, assistant secretary, Scot. Provi- 
dent. 

Colin S. Penn, secretary, Scottish Life 

Col. H. J. P. Pakley, actuary, North British 
& Mercantile 

A. S. Holness, investment manager, Phoenix. 
E. W. Phillips, British manager, Manufac- 


turers Life 
Robert Jeffrey, manager and actuary, Society 
Amicable. 






F. A. Thompson, Pearl. 
C. F. Trustam, sub-manager, Royal 
D. R. Woodgate, actuary, Wes. & Gen. 
A. McIntosh, retired. 
t each of the joint sessions the dis- 


cussion will be opened briefly by selected 


speakers—British, American and Can- 
adian. A banquet for members, their 
wives and guests, followed by dancing 
will be held in the ballroom of the 


Waldorf-Astoria Hotel on October 5. 

3ruce E, Shepherd, actuary, Associa- 
tion of Life Insurance Presidents, is 
chairman of the press committee. It will 
have two other members, one of whom 
is Joseph B. Maclean, associate actuary 
Mutual Life, the others to be appointed 
later 


Program of Industrial 
And Financial Sections 
features for meetings 
of the Industrial and Financial Sections 
of the American Life Convention con- 
clave in Chicago include an address by 
Alex Cunningham, vice-president and 
treasurer, Western Life, who will pre- 
side at the Financial Section meeting 
October 11. Allen Pope, president First 
Boston Corp., New York; R. Dana Skin- 
ner, economist, of Townsend & Skinner, 
investment counselors, and Horace Rus- 
sell, general counsel, United States 
Building & Loan League, Chicago, also 
have accepted invitations to speak. 
Jacob S. New, second vice-president 
and counsel, Eureka-Maryland Assur- 
is to speak on “Some Legal As- 
pects of Industrial Life Insurance” and 
J. R. Leal, vice-president and secretary 


Main program 


Interstate Life & Accident, on “Some 
Problems of Management.” 

An Industrial round table will be held 
n the evening at which F. M. Nettle- 
hip, secretary of encies, Equitable 
Life f Washington, D. C., and chair- 


man of the Industrial Section, will pre- 
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Heads Superintendents’ 
Association in Canada 





Newstone 


H, G. GARRETT 


H. G. Garrett, superintendent of in- 
surance for the province of British Co- 
lumbia, has been elected president of 
the Association of Superintendents of 
Insurance. The association, which meets 
annually with representatives of the in- 
surance companies to discuss questions 
of major importance to the insuring 
public, has just completed its twenty- 
first conference held this year at Vic- 


toria, B. C. 


PRESIDENT FAIRBANK HONORED 

Alfred Fairbank, president Central 
States Life, was honored by the agency 
force during August, President’s Month, 
with an 81% increase in new business 
compared with the same month in 1937. 
It was the second largest month the 
company has experienced during the past 
thirty-two months, 








trained in the life insurance busine 
ful job as unit manager. 


Box 


94 Fulton St., 





WANTED A UNIT MANAGER 


This agency located in downtown Manhattan has an opening for a man 


Write stating record and qualifications, 


THE EASTERN UNDERWRITER CO. 


ss who is capable of doing a success. 


1340 


New York, N. Y. 








John Hancock General 
Agents Ass’n Officers 


L. J. LYNCH NEW PRESIDENT 
Other Officers of General Agents Asso- 
ciation Elected at Recent Meet- 
ing at Quebec 

At the close of the convention of John 
Hancock Mutual Life’s General Agents 
Association held at Quebec all last week 
Lloyd J. Lynch, general agent at Min- 
neapolis, was clected president. Mr 
Lynch, who had been general agent in 
Minneapolis since 1929, was previously 


in the life insurance business there for 


seven years. He is a graduate of the 
University of Minnesota and took_ the 
life insurance course at Carnegie Tech. 

Other officers elected by the_associa- 
Vice-presidents, Dan W. 


tion were: . 
Flickinger, general agent, Indianapolis, 
and William 9B. Ackerman, general 


agent, Cincinnati; secretary, Robert M 
Williams, general agent, Little Rock; 
treasurer, Harry S. Haskins, state agent, 
Des Moines. 

Directors elected were: C. A. Duffield, 
general agent, Philadelphia; Paul F. 
Clark, general agent, Boston; John A. 
Witherspoon, general agent, Nashville; 
Dwight Sayward, general agent for 
Maine at Portland. 

Dan W. Flickinger, general agent, In- 
dianapolis, has spent his entire business 


career with the John Hancock, starting 
in 1915 as an agent in the Indianapolis 
agency. He became general agent jn 
1932. 

William B. Ackerman, who has been 
general agent at Cincinnati since 1927 
has been with the John Hancock fo; 
twenty-eight years. He joined the com- 
pany in Cleveland in 1910. 

Robert M. Williams, general agent at 
Little Rock, was a partner in Eakin & 
Williams, which was appointed general 
agency for the John Hancock in 19% 
In 1929 he became general agent in his 
own name. 

Harry S. Haskins was made state 
agent for Towa in 1918. He joined the 
company at Peoria in 1912 and became 
ceneral agent at Albany in 1916, 


INSURANCE V. BABY BONDS 
Los Angeles Producers Given Compari- 
sen Between Ten-Year Endowment 
and Government Securities 
Speaking at the first Fall open foru 
meeting of the Life Underwriters Asso- 
ciation of Angeles on “An Insured 
Investment,” John W. Davies, North- 
western Mutual, made the point that 
inisconception of the proper spheres of 
financial activity for various economic 
groups has been one of the greatest 
causes of social unrest today. It might 
be expected, he added, that stock and 
bond houses would have recognized this 
danger and counseled the public Jong 
ago, but it has remained for insurance 


Los 
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THE MINNESOTA 





If’sS A FACT! | 


that during 1937 the Minnesota 
Mutual's average net rate of 
interest earned on assets in- 


A liberal agency contract. 

A plan for financing your agency. 
Accounting methods to guide you. 
Proven plans for finding — training 


A liberal financing plan for your 


A unique supervisory system. 
Organized Selling Plan. 

Unusually effective selling equipment. 
Policies for every purpose: Regular— 
Juvenile — Women — Group — Pay- 


Low Monthly Premiums. 


A $212,000,000.00 Mutual Company, 
58 years old with an understanding i 
cooperative Home Office. 


LIFE INSURANCE COMPANY 
Saint Paul, Minnesota 








MUTUAL 





men to put the financial markets and 
widely differing economic groups in their 
proper places. 

It was brought out in the discussion 
that followed his address that $1,000 in- 
vested in a single payment ten-year en- 
dowment policy would return a slightly 
higher interest return than the same 
amount invested in United States Gov- 
ernment savings bonds, Mr. Davies cited 
occasions when, estates of financiers be- 
ing settled, their life insurance had 
proved their best investments. 

John W. Yates, California state agent 
for the Massachusetts Mutual, present- 
ed the figures of comparison betwee! 
the endowment investment and _ the 
“baby” bonds of the government. Mr 
Yates stressed the fact that, in addition 
to the higher return, the endowment als 
affords life insurance. 


AVERAGE LIFE PREMIUM SMALL 

The per capita average of life insur- 
ance premiums paid in Indiana during 
the last fiscal year was $38, according t 
Insurance Commissioner Newbauer. His 
annual report showed premiums paid 
were $131,368,161, an increase over the 
vear before of $11,963,738. Life policies 
in force in the state totaled $2,802,070- 
669. 


FULTON PITTSBURGH SPEAKER 
Opening the Fall season of the Pitts 
burgh Life Underwriters Associatio 
James A. Fulton, president Home Lift 
of New York, will be the speaker @ 
the meeting September 15. Mr. Fulton: 
subject is “The Life Underwriters at‘ 
the Companies — Their Common Prob- 


FRASER AGENCY 26% AHEAD 
The Fraser agency, Connecticut Mu- 
tual, New York City, reports a 262 
increase in life insurance for the month 
August with August 








of as compared 
1937. Paid business for the month we 
$713,808. 
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Dominion Desitenes 
Reports on Insurance 


YEAR 1937 SHOWED 9% GAIN 


Net Amount Written in Year Was 
$672,794,000; Total in Force Last 
Year $6,542,786,000 
Investment by Canadians in life insur- 
ance has now been on the upgrade for 
two years. The amount of new business 
written in 1937 showed an increase of 
g% over the previous vear. The amount 
itten last vear was the highest since 
1. The total amount in force at the 
nd of last vear was also the highest 
since 1931. Nearly two-thirds of the in- 
surance in force last year was carried 
» Canadian insurance companies. These 
iacts are revealed in a complete report 

the year 1937 which has just been 
sued by the Dominion Department of 
nsurance. 
The net amount of new life insurance 
sritten in Canada in 1937 by companies 
nerating under Dominion registration is 
reported by the department at $672,794, 
0. This compared with $618,264,000 in 
1936 and $588,355,000 in 1935. In 193] 
he previous high year, the total amount 
yritten by these companies was $72, 
716.000. The total amount in force at 
the end of 1937 is reported at $6,542,- 
786,000. In 1936 the amount in forces 
vas $6,403,037,000; in 1935 it was $6,- 
239,158,000; and in 1931 it was $6,622, 
967,000. 
Of the total amount of new insurance 
vritten last vear Canadian compan‘es 
yrote $419,203,000, British companies 
$18,609,000 and United States compani«s 
§209,731,000. In 1931, the amount of poli- 
cies effected by Canadian companies was 
$491,340,000, by British companies $13 
735,000 and by United States companies 
$277,639,000. 
Of the total amount of life insurance 
in force at the end of 1937 Canadian 
ompanies carried $4,305,806,000, British 
companies $137,849,000 and United States 
companies $2,099,130,000. At the end of 
1936 Canadian companies were carrying 
$.256,850,000, British companies $129,- 
940.000 and American companies $2,016, 
47000. At the end of 1931 Canadian 
mpanies carried $4,409,707,000, British 
companies $119,262,000 and United States 
companies $2,093,297,000. Fraternal life 
nstrance is not included. 


SUGGESTIONS SOUGHT 
Pacific Mutual Home Office Staff Asked 
to Contribute Ideas For Im- 
proving Conditions 

\doption of a home office suggestion 
- has been announced by Pacific Mu- 
tual Life, designed to encourage mem- 
bers of the home office personnel, down 

the newest juniors, in submitting orig- 
nal ideas relating to service to policy- 
holders, reduction of expenses, improve- 
ments in forms and working conditions, 
limination of waste and better service 
to the fic Id. 

The plan provides for cash awards 
ranging from $5 to $75 and includes spe- 
‘al annual prizes for the five best sux- 
estions made during the year. 


NEW SALES PORTFOLIO 
\ valuable adjunct to their copvrighted 
gents’ sales plan. “Practical Prospect- 
ng” is announced by the Millers Na- 
"onal of Chicago. The new feature will 
Xe inaugurated September 12 when a 
mplete sales portfolio on personal 
foperty floater insurance will be put 
i the mail for all its agents in territory 
vhere this policy is written. This port- 
folio will be followed by others at sixty- 
Hay intervals on equally pertinent sales 
pics 


DAUGHTER OF H. B. HYDE DEAD 

Mrs. M; ary B. Scott, daughter of the 
Eee Henry B. Hyde, founder of the 
quitabl Life Assurance Society, died 
n aris eptember 2 after a short ill- 
ss. She was 72 





Sites ae Danes Equitable of Iowa Makes 





As New Unit Manager Berg H. O. Supervisor 


Equitable Life of Iowa announces ap- 
pointment of Arnold Berg as home of- 
fice field supervisor. Mr. Berg became 
a member of the Indiana agency in 1932 
following graduation from University of 
Indiana. He was soon made a district 
agent of the Indianapolis agency at 
Bloomington, Ind., where he developed a 
successful production unit. Mr. Berg is 
a chartered life underwriter, and is a 
keen student of production and organiza- 
tion problems. 


THREE CONCERNS BARRED 


Benefit Associations Operating From St. 
Louis May Have to Face Federal 
Grand Jury Probe 
The Post Office Department at Wash- 
ington has issued an order barring the 
American Benefit Association, the Em- 
pire Benefit Association of America and 
the States Mutual Aid Association, all 
of which are said to have maintained 
headquarters in the Fullerton Building, 
St. Louis, from using the mails. The 
case may be presented to the Federal 
grand jury. Information from Washing- 
IRVING G, McKENNA ton is that the concerns did not solicit 
business in Missouri, where they were 


Irving G. McKenna has been made a not licensed, but worked on out-of-state 
unit manager in the Boston agency of _ prospects. 
Continental American Life. Well known Post Office Inspector A, F. Burt said 
in Boston as an agent and broker, Mr. that A. Sloan Oliver, an attorney, for- 
McKenna joins Gerald M. Doherty, gen- merly conducted the companies from 


eral agent, and James E. Fitzmaurice, offices in the Fullerton Building. 





iwency supervisor, 
This new agency has taken larger 
quarters at its old address, 10 Post Of- THIRD BRANCH OPENED 
fice Square, Mutual Life of Canada announces 


opening of a third branch office in To- 
ronto, known as uptown branch, at 


JOHN HANCOCK CONFERENCE Yonge and St. Clair Streets. F. Graham 


The 


John Hancock will hold a sales Taylor has been appointed manager, and 


conference and luncheon at the Adelphia associated with him are A. J. Brown, 
Hotel in Philadelphia Wednesday, Sep-  H. F. King and the branch secretary, 


tember 


14. Raymond W. Gregory. 
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Medical Satin Of 
A. L. C. Sets 1939 Date 


DR. B. F. BYRD IS SECRETARY 


Program Plans Launched For Annual 
Meeting To Be at Hot Springs, 
Virginia, in June 


The Medical Section of the American 
Life Convention will hold its 1939 annual 
meeting at the Homestead, Hot Springs, 
Va., June 27 to 29, Dr. B. F. Byrd, sec- 
retary, has announced. Dr, A. J. Rob- 
inson, medical director of the Connecti- 





DR. B. F. BYRD 


cut General Life, Hartford, Conn, 
program chairman. Dr, A. E. Johann, 
medical director, Bankers Life of Towa, 
is section chairman, and Dr. M. B. 
Bender, medical director, Guardian Life 
of New York, is vice-chairman. 

Dr. Byrd, who is assistant medical di- 
rector of the National Life & Accident 
of Nashville, Tenn., has come to be the 
perennial secretary of the Medical Sec- 
tion, having served in that capacity for 
a number of years. There is much work 
to do in preparing a well rounded pro- 
gram for the medicos’ gathering, with 
thorough papers by nationally known 
authorities on medical and selection sub- 
jects of current interest to the life com- 
panies’ medical men. In this work Dr 
Byrd has proved himself very capable 
greatly assisting the program chairman. 
As a result the Medical Section meet- 
ings of the last few years have been 
especially profitable to member compan- 
ies, some of the papers pointing out lines 
of investigation which in future may 
prove to be of great value to the com- 
panies. These studies have served to 
emphasize various underwriting and mor- 
tality trends that were not obvious and 
have served as reliable guides in improv- 
ing selection. 


MANY YOUNG LIVES INSURED 
In a study of applications made by E 
G. Saunders. head of the policy depart 
ment, Canada Life. it was found that 
14.1% of the beneficiaries named wet 
parents of the applicants, indicating that 
a considerable portion of business is be 
ing written on young live The wif 
was named beneficiary i + of 
cases, the estate in 17.4% 


HENRY B. VEATCH DEAD 

Henry B. Veatch, 65 years old, Evans 
ville, Ind., died recently of a heart at 
tack. After his graduation from Purdue 
University he became associated with 
the New York Life and was sent to 
South Africa to assist in establishing 
branches there. The widow and a son 
survive. He had been retired from 
active business for some years 
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Finishing Touches Fo 
Houston Convention 


HIGH SPOTS OF BIG AFFAIR 
Many Different Groups to Meet in Ad- 
dition to Regular Sessions Of 
National Association 





Reports from Houston this week are 
that Joe C, Smith, general chairman, 
and Program Chairman Charles J. Zim- 
merman of Chicago, are putting the 
finishing touches on final arrangements 
for the forty-ninth annual convention of 
the National Association of Life Under- 
writers to be held in Houston the week 
of September 19. 

James V. Allred, governor of Texas, 
was announced today as a speaker for 
the closing session. 

Some of the groups that will meet dur- 
ing the convention include the follow- 
ing: the National Association Board of 
Trustees and the National Council; the 
National Chapter, CLU, and the board 
of directors of the American College; 
the General Agents’ and Managers’ Sec- 
tion; the Women Underwriters’ Section 
and the Women’s Quarter Million Dol- 
lar Round Table; the Million Dollar 
Round Table; the Supervisors’ group, 
and a luncheon of life underwriters and 
trust officers. Several national commit- 
tees and other associated groups will also 
convene during convention week in 
Houston. 

Twenty-two agents will appear on the 
general program, as well as four home 
office men, five outsiders, and two who 
are connected with independent life in- 
surance organizations. In addition to 
this full program, there will be an un- 
derwriter cast for the convention play- 
let, and several impromptu talks at the 
various forums. 

Round Table Speakers 

Subjects of interest and import to 
average producers will be discussed dur- 
ing the “Million Dollar Round Table 
Hour,” one of the major features of the 
convention, 

Following an introductory talk by Jack 
Lauer of Cincinnati, chairman of the 
Round Table’s executive committee, dur- 
ing which he will discuss the statistics 
of the 1938 group, four speakers will de- 
liver brief addresses, as follows: Frank 
B. Falkstein, Aetna Life, San Antonio, 
will discuss “Prestige Building Oppor- 
tunities for the Young Underwriter.” 
Joseph H. Reese, CLU, Penn Mutual 
Life, Philadelphia, will talk on “Stimu- 
lating Action.” Lester A. Rosen, CLU, 
Union Central Life, New York, will 
have as his topic, “Go to Work, Young 
Men, Go to Work.” Ben S. McGiveran, 
CLU, Northwestern Mutual Life, Eau 
Claire, Wis., will speak on “The Tax 
Approach to Larger Cases.” 

The Round Table hour will take place 
on the final general convention session 
Friday morning, September 23. 

Women’s Round Table 


With the addition of three more mem- 
bers, a new record of qualifiers for the 
Women’s Quarter Million Dollar Round 
Table has been created before the Hous- 
ton meeting of that group. 

At the first meeting of the Round 
Table, held with the Boston convention 
in 1936, the number of charter mem- 
bers was thirty-five. Last year at Den- 
ver thirty-eight qualified, and this year 
the number has risen to forty. 

The three new members who put the 
Round Table over the top are Mrs. Ger- 
trude Brandwein, New York Life, New 
York; Mrs. Eunice C. Bush, Mutual 
Life of New York, Baton Rouge, La., 
and Miss Clara L. McBreen, Equitabl« 
Society, Cincinnati. 

Interesting statistics on the 1938 
membership have been compiled by Miss 
Helen B, Rockwell of Cleveland, chair- 
man of the Round Table. The forty 
members qualified, according to Miss 
Rockwell, have paid for a total volume 
of business approximating $14,000,000 
during the qualifying year, representing 
an average annual production in excess 
of $350,000. 


, 
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covery get some substantial,  gainfy 
position in another occupation, He 


New Head of Mutual’s Legal Dept— 


Louis W. Dawson, Cornell Man, Joined Com- 
pany Decade Ago After Experience in New 
York Law Office; Elected Vice-President 


. 

Louis W. Dawson, the new vice-presi- 
dent and general counsel of the Mutual 
Life of New York, elected last week, is 
regarded in the insurance legal fraternity 
as an unusually able attorney. He suc- 
ceeds the late Frederick L. Allen. 

Mr. Dawson, who is 42 years old, has 
been with the Mutual Life a decade. He 
attended Boonton, N, J., High School in 
which town he was born. From there 
he went to Cornell University and Cor- 
nell Law School. He made a brilliant 
record at Cornell Law where he was 
honor man of his class—that of ’19. His 
Cornell studies were interrupted as he 
joined the United States Navy during 
the World War where in the last months 
of his service he was a gunner’s mate 
on the Aileen, a gunboat. After his 
discharge from the Navy he returned to 
Cornell Law. 

Joined Mutual Life in 1928 

Mr. Dawson’s first position was with 
the New York law firm of Powell, 
Wynne & Roberts who specialize in 
corporation law and litigation. Marvin 
W. Wynne of that firm left to go with 
the Mutual Life in 1923 and became as- 
sistant general counsel of the comnany. 
In 1928 Mr. Dawson joined the Mutual 
as a general assistant in the law de- 
partment. When Mr. Wynne died in 
1934 he succeeded him as assistant gen- 
eral counsel. 

He showed unusual ability in court 
and probably the outstanding appeal in 
which he represented the Mutual Life 
was the Salig B, Waldman case in the 
Appellate Division of the State of New 
York, Second Department, because that 


particular case is the one which has the 
widest interest to insurance companies. 

This was a total disability benefit case 
which established in the Appellate Di- 
vision of New York State, Second De- 
partment, a reasonable and proper defi- 
nition of what constitutes total and 
permanent disability. The argument of 
the Mutual Life was that an extreme 
viewpoint of total disability should not 
be taken. On the other hand, full 
meaning of the term “total disability” 
should be given in construing it to mean 
any substantially gainful occupation, 
whether that of the insured or some 
other occupation, 

Decision of Importance to All 


Companies 
The Appellate Division of New York 
State, Second Department, for many 
years adhered to the doctrine that a 


man who was disabled from following his 
customary or usual occupation was 
“totally disabled” in the meaning of life 
insurance policies. As a result of the 
decision in the Waldman case in the 
Second Department the law there is 
now established to the effect that the 
insured is not totally disabled if he can 
follow any substantial, gainful occupa- 
tion irrespective of whether or not he 
can follow his own or usual occupation. 

This was an extremely important de- 
cision in the insurance business. It 
can be illustrated in this way: An artist 
ight lose part of his right hand, which 
would make it impossible for him to 
follow his usual occupation as he would 
not be able to paint. That does not 
mean, however, that he might after re- 
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might, for instance, become an execy. 
tive in the art department of a magazine 
or become a professor in an art school 
or follow an endless number of other 
occupations, where use of right hand 
is not necessary. 

Mr. Dawson lives in Ridgewood, N, ] 
He is married and has a son, Charles 
Craig Dawson, named after Mr. Day. 
son’s uncle, the late comptroller of 
Greater New York. The new vice-presj. 
dent and general counsel of the Mutual 
Life has no hobbies unless it be gar. 
dening. He loves to work about his 
garden in Ridgewood. 


E. L. STANLEY MADE MANAGER 





Goes to Springfield, Mass., for Mutual 
Life Succeeding Manthe, Trans- 
ferred to Albany 

FE. L, Stanley, organizer in the Pitts- 
burgh agency of the Mutual Life of Ney 
York, has been appointed manager of 
its Springfield, Mass., agency to succeed 
Herbert S. Manthe, transferred to Al- 
bany. 

Mr. Stanley, a native of Boston and 
a graduate of Bowdoin College, first 
became connected with the company in 
its Pittsburgh agency. He has been 
successful from the start, attaining Field 
Club membership and place upon produc- 
tion honor rolls. 

Mr. Manthe became connected with 
the company in the home office in 1917 
In 1926 he joined the company’s Newark, 
N. J., agency and there served success- 
ively as superintendent of agents and as 
agency organizer. In 1933 the company 
appointed him manager in Springfield. 





LARKIN AGENCY TOPS RECORD 





Sends Sixteen Representatives to Con- 
necticut General’s Regional Con- 
ference at Swampscott 


August was the best month in life in- 
surance production in the history of the 
Larkin Agency, New York City, repre- 
senting the Connecticut General. The 
company is holding a three-day regional 
conference in Swampscott, Mass., which 
terminates today. 

Those of the Larkin Agency who quali- 
fied for attendance by meeting the sales 
requirements set for the seven months’ 
period ended August 1 are these: 


R. Clark, Robert Dixon. William H. Fissell 
Harry C. Garrison, David W. Hughes, Ruther 
ford G. Huizinga, Earle B. McKnight, G 

2 Menzel, Jr., Tohn H. Pitman, C. W. 


Harold R. Tomnkins, Tohn WV. White 
side, William Warner, Edward N. Whiting, Jr. 
INTER-AGENCY CONTEST 
Plans for the traditional inter-agency 
contest, undertaken annually as the fea- 
ture of its Fall production program, 
have been formulated by Pacific Mutual 
Life. It is expected that the contest 
this vear will center around the com- 
pany’s Treasure Island marathon contest 
ending December 31 and offers trips to 
the San Francisco World’s Fair to spe- 

cial winners. 
KNIGHT AGENCY AHEAD 

The Charles B. Knight Agency, Inc, 
general agents for Union Central Life 
in New York, report August paid busi- 
ness $1,703,028 compared with $1,225,64 
in August last vear. The eight months 
total was $11,320,734 compared with $13- 
992,972 in the same 1937 period. 





MYRICK AGENCY RECORD 
Julian S. Myrick, New York managet 
Mutual Life, reports Aueust paid busi- 
ness of his office $1,189,501 compared 
with $1,672,292 in August, 1937. To Sep- 
tember 1 this year’s business was $12- 
671,404 compared with $18,293,190. 





FIRST CLU IN COMPANY 
H. R. Buckman, DuBose agency, old 
Line Life of America, Milwaukee, 15 the 
first agent of that company tv receive 
the CLU designation. 
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Fidelity Mutual Club 
Installs New Officers 


r. W. CAMPBELL IS PRESIDENT 





Walter LeMar Talbot Welcomes 200 
Leaders; Frank H. Sykes Opens 


Convention at Asheville 





Walter LeMar Talbot, president of the 

fidelity Mutual Life, on Wednesday 
made the welcoming address to 200 rep- 
resentatives of the company gathered at 
Grove Park Inn, Asheville, N. C., for 
the Leaders’ Club convention. Vice- 
President Frank H. Sykes opened the 
meeting. President Talbot spoke of cur- 
rent problems and some of the favorable 
trends in today’s business. Of concern 
1) the home office, he said, is the mount- 
no burden of taxation which necessarily 
oust be borne by the policyholders. 

Leaders Club officers installed by John 
Dennis Mahoney of Philadelphia were 
R W. Campbell, Altoona, Pa., president; 
| FE. FitzGerald, San Francisco, vice- 
oresident: H, N. Lyon, San Francisco, 
second vice-president; P. J. Grogan, 
Iohnstown, Pa., secretary; Sidney Rice, 
Indianapolis, treasurer. 

Directors of the club are these: T. M. 
‘een, Baltimore, Md.; L. C. Burwell, 
Ir, Charlotte, N. C.; Myron E. Watson, 
Boston: F. L. Bettger, Philadelphia; 
Karl Collings, Philadelphia; J. H. Bren- 
nan, Chicago; C. A. Kratz, Baltimore, 
Md: F. A. Eades, Roanoke, Va.; C. K. 
Gordy. New Haven, Conn.; D. F. Den- 
ton, Topeka, Kans, 

R. W. Campbell, Altoona, Pa., new 
resident of the Club, was first on the 
educational program scheduled to run 
until Friday noon, Taking the signifi- 
cant title, “You Asked For It,” Mr. 
Campbell went back to the conditions 
which led him to enter the life insurance 
field and step by step pointed out the 
pitfalls he encountered and how he over- 
came them; described his working meth- 
ods in detail. His talk carried consid- 
erable prestige, since he has previously 
been a director of the club, a vice-presi- 
lent and a winner of the president’s 
trophy for quality business. 

Yesterday morning C. P. Mayfield, 
manager of publicity, installed seventy- 
seven men as members of the August 
Order of the Gordian Knot. They were 
the men highest in new paid volume in 
the seven weeks from July 11 to Aug- 
ust 27, 

At the session today Calvin L. Pon- 
tius, supervisor of agencies, will present 
the new “programmed estates” kit of 
the company in a talk entitled “Tailored 
to Fit,” which will embrace the tech- 
nique of successful programming. 

The convention, which continues until 
tomorrow morning, includes several sales 
sessions, playlets, awards for outstand- 
ng sales performance, a olf tournament 
and a dance this evening, 


George M. Nettleship 
Dies in Los Angeles 


George Montagu Nettleship, formerly 
an active fieure in life insurance, died 
1 Los Angeles Avgust 22. He is sur 
vived by his widow and his son, Frederic 
M. Nettleship, who is secretary of agen- 
cles for the Equitable Life of Washing- 
ton, D. C. 

_Mr. Nettleship was born in Yorkshire, 
England, and started his life insurance 
Career with the Refuge Assurance Co. 
In 1899 he came to the United States 
Where he had a long and varied career 
° the life insurance business, He filled 
aimost every field and home office posi- 
ton during his almost fifty years in the 
usiness and traveled extensively over 
the United States in the course of his 


“™M79tIon and educational work. He 
. mown as an inspirational spevker 
r  Mony men of prominence 


fild of Efe insusenee owe mc! 
‘0 the inspiration and training of “G. M.” 
as he was familiarly known to his friends 
and associates. . 


Parkinson Comments 
On Employe Security 


Labor Day, 1938, marks an_ all-time 
high in 
in security 


cooperation 
Thomas I. 


employer-employe 
programs, said 


Parkinson, president of the Equitable 
Society, in making public a report on the 
society’s Group business this week, Dur- 
ing the first eight months of 1938 the 


Equitable registered its best Group in- 


surance production, measured by the 


number of applications received from 


employers throughout the country, for 
any similar period in its history. 
“Group life insurance, extending the 
employe’s pay envelope in the event of 
death, is now the rule rather than the 
exception in American industry and wide 
adoption of the supplemental group cov- 
erages is the next logical step,” said Mr. 
Parkinson. “It is a happy expression of 
employer-employe cooperation that so 


many supplemental plans are becoming 
effective at this time, making Labor Day 
a new and important date in employe 
security.” The disability coverages now 
availage are Group accident and health, 
Group hospitalization and Group acci- 
dental death and dismemberment insur- 
ance. 


RESUME HARTFORD MEETINGS 

Life underwriters of Hartford will re- 
sume their association meetings Septem- 
ber 13 with a luncheon at which Zenn 
Kaufman will be the speaker. 

















presentation. 


But bring him a new idea 


he has ears to lend. 


approach—isn’t a simple matter, though. 


EARS to LEND 


ADED BY DULL REPETITION, few people hear all that goes 
on around them. The busy man closes his ears to the average sales 
He is as indifferent to it as to the sound of his 


own breathing or the tick of his watch. 





It’s as simple as all that. 


Keeping on tap a constant stream of new ideas—new angles of 
But the John Hancock 
believes it is worth the effort—and keeps its agents supplied with 


tested sales sentences, which help get the interview. 


Prospects “lend their ears” to the trained John Hancock repre- 


sentative because he brings them something in exchange for an inter- 
view—a new idea—a new approach—which commands attention. 


Z, 


Ke ary 
LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


Guy W. Cox, President. 


an out of the ordinary thought—and 






































IDEAS that CLICK 


| By Paul Troth 

No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell tt is principally an tdea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 49 

To eet the interest of a prospect for 

business insurance talk to him in terms 

f his own business ‘hat’s the advice 

f Horace H. Wilson, general agent for 

the Equitable Society New York City, 


Poor | it ll and I’m the 
i “ye? 

wh I had s interesting ¢ xperi- 
ences selling busine insurance to the 
Ila l bu 1@sS Ma 

\vents today are realizing that it 
isn’t bie business alone that buys life 
insurance f business reason. The smali 
proprietor has just as great a need to 
cover the important part that his brains, 
ability and prestige play in making 
profit Here is one of Mr. Wilson’s 
t 1€S 


In a drug store he picke 


1 up an orange 
bowl of fruit on the 


trom a counter, 
played with it a while to attract the at- 
tention of the proprietor and then de- 
liber: itely tossed it - ay. Swi nging 
around to the proprictor he asked, “Now 
how much did you lose? What did the 
orange Cc st?” The answer was 3 cents. 





“But,” continued Mr. Wilson, “if I should 
order an orangeade and you didn’t have 
any more oranges and couldn’t get any 
more, then you would oe lost 15 
ent So the 3-cent orange plus a little 
water and sugar and because of your 

esence behind the counter jumps to a 
value of 15 cents. Your presence behind 
the counter then means a profit of let’s 
say & cent every orangeade Do 


Well, all the fire 
insurance does tor you is guarantee the 
eplacement value of your stock. But 
that, do you? What 
orange, on your 
ther stock and the bigger profit that 
u mix a few powders 
behind the prescription counter? That 
esult of your ability. And 
t is that profit which pays your living 
expenses, isn’t it? And so you would 
be interested in paying me a little part 
f your profit in er to guarantee that 
vhen you are no longer here the whole 
rofit ll be continued to your family, 


with 
would 
street for 
two things: 
it you were 


the sale 

much 
ss the 
knew 
and th 


fell V acr 
his dru tore if you 
That he had to sell 


buyer?” 
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National of Canada Makes 
Home Office Appointments 


The National Life of Canada has an- 
nounced three new appointments at the 
home office in Toronto. 


George M. Drury has been appointed 
chief accountant. Mr. 
with the 


all of which have been spent in the ac 


Drury has been 


company for eighteen years, 


countancy department. 
Frank E. Fletcher has been appointed 


Fletcher has had 


iwency Secretary. Mr. 
considerable experience in field) work, 
having spent eight years in various 
agency offices with National Life, in 
addition to four years in the agency 
department at home office. 

Donald M. Tudhope has been ap- 
pointed supervisor of field service, Mr. 
Tudhope joined the National Life in 
1937 after spending some years in ad- 


and sales with the 


General 


vertising 
Canadian 


ATLANTIC LIFE MEN MEET 


promotion 
Electric Co. 





Forty Men ont Wenn Qualified for 
Annual Producers’ Convention; Nu- 
merous Awards Made 


The eighteenth annual producers’ con- 
vention of the Atlantic Life will close 
at Virginia Beach today, Robert V. 


Hatcher, 


secretary and superintendent of 


agencies, was in charge of the conven 
tion program 
Forty men and women have qualified 


for membership in the company’s Aces’ 
Club and eight representatives have dou- 
bled the production requirement, thereby 
being entitled to bring their wives to 
the meeting as guests of the company. 
The Leaders’ Club includes these eight 
and four others. Three of these leaders 
received watch charms in recognition of 


their first time to qualify for this club, 
and nine will receive silver goblets in 
recognition of two or more vears as 


members of the Leaders’ Club. The 
goblets are given in pairs to representa- 
tives qualifying for the club each year 
after the first. 

Twenty-seven representatives received 
gold service emblems for the comple- 
tion of specified periods of service, rang- 
ing from five to thirty years. 

The silver cup offered annually by the 


president to the agency having the best 
renewal ratio for the year was won by 
the Baltimore agency, under Clayton 
Demarest, Jr., general agent. The cup 


will remain in competition until won by 
an agency for a second ee This is 
the fourth cup to be placed in competi- 
tion since 1927. 


Vocational Tests 


probability of remaining in the busi 
(with probability of leaving 
shortly), the 


out of the 


ness), poor 
failure (al 
The 
mation furnished by the manager is 
compared with the test, giving the com 
pany additional facts for future develop- 
ment of tests. 

Gradually the company 
ind a study of the tests 
in January of this year. 


Use Dr. E. K. Strong’s Test 


vocational interest test used is 

‘inated by Dr. Edward K, Strom: 
when he was head of the personnel bu 
reau of the Carnegie Institute of Tech 
nology. He is now professor of psy 
chology of Stanford University. 

Dr. Strone’s test is based on the 
theory that it is possible with a fair 
degree of accuracy to determine whether 
one would like or dislike certain occu- 
pations. It is not an intelligence test, 
but a personal preference one Thy 
person taking the tests marks down his 
real interests—his tastes or distastes for 
a very wide variety of interests. In al 
there are 420 decisions he checks. They 
range from whether there are occup 
tions he has day-dreamed about ente1 
ing to whether he liked to loan moneys 
to acquaintances, or are his feeling 
easily hurt, or does he lose his temper 
without much cause, or does he like to 
obey or to give orders. He is aske 
which of a group of celebrities he would 
rather be; and what sort of a job he 
would rather hold in an association or 
society. He tells what kind of people 
he prefers associating with and what 
kind make him nervous and _irritabl 
The subjects which fascinated or Saved 
him in school are put down for attention 
and also what amuses him in the way of 
sports, exercise, recreation, reading 
theater going and so on. 

It is safe to assume 
has answered these 
has clearly defined 


the business 


ready business). infor- 


built up data 
was published 


The 
that orig 


that any man who 
400 odd questions 
his interests. How- 
ever, the company is under no delusion 
that the tests will always tell the story 
whether a man will succeed in in- 
not. It does not care to say 
whose prime interests are 
poetry or playwriting, chasing butter- 
flies or wanting to be a tea planter . 
Ceylon, cannot make a succ 
insurance, but it does feel that 
interests are more 
others who have made a 
surance he is more apt to follow suit 
than if his secret ambition were to be 

George Bernard Shaw, a Charles <A 


as to 
Surance or 
that one 


"ESS of sell 

sien 
one’s 
success in in- 





nearly those of 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 WEST 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 
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EQUITABLE 


INSURANCE COMPANY 


OF IOWA 


HOME OFFICE DES MOINES 


a 





Donald Budge, a Rube 


Thomas E, Dewey. 
Helpful 


assistant secre- 
companies, who has 
tests, will only g 
herself as this: 

is an attempt 


indbergh, a 
se lberg or a 


Tests Not Infallible, But 


Dr. Marion A, 
tary of the Aetna 
jurisdiction over the 
as far in committing 

“The interest analysis 
to learn whether one’s interests center 
about the same type of thing as does 
the interest of people who have been 
successful in the insurance field. In 
our study of test ratings to date we 
learned that of those who scored high- 
est in our tests 22% failed and of those 
who scored lowest 75% failed. Combined 
with the personal history blank which 
has been developed by the Life Insur- 
ince Sales Research Bureau, it will d 
even a little better than this. It shows 
that our tests are not infallible, but 
also demonstrates that they are helpful.” 

Dr. Bills in the vocational guidance 
work is associated at the home ot- 
fice with Amos E. yr in charge 0! 


Redding 
the casualty school; Ed C. Knapp, sec 


retary of the casualty agency depart- 
ment; Francis W. Potter, field super 
visor; L, B. Fowler, field supervisor; 
Lester W. Ward, personnel division; W. 
W. Ellis, arto Mr. Ward wil 
come to New York in September where 
vocational interest tests will be made 
usc of by those in the Aetna Lift 
iwencies engaged in selection of men. 


WOFFORD AGENCY WRITINGS 





Harris L. Wofford, Manhat 


tan Ordinary agency, report 


manavet 
Prudential, 


August paid business $540,155, the best 
month of the vear and slightly ahead o! 
\ugust a year ago. In addition to this 
$1,700,000 was paid for in Group and 


wholesale insurance. 


CASHIERS FORM ASSOCIATION 

Life \ssociation of Los An- 
geles has been organized with twenty: 
nine charter members. President 18 G. 
L. Prior, Manufacturers Life. 


Cashiers 
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Provident Plans For 

Regional Conventions 
MEET IN CHICAGO THIS WEEK 
8 Home Office 


and Lake 
Follow 


President Linton Heads 
Group; Hot Springs 
Placid Gatherings 
Completing its first year of regional 
meetings for its field force, the Provi- 
lent Mutual of Philadelphia will hold 
this month agency gatherings at three 
of the best known_ resort hotels. rhe 
Edgewater Beach Hotel in Chicago will 
house the first convention from Septem- 
ber 7 to 10; the Homestead at Hot 
Springs, Va., will house the second from 
September 14 to 17, and the third will 
be held at the Adirondack resort made 
famous by Melwille Dewey, the Lake 
Placid Club, N. Y. A total of over 700 
revistrations has been made. 
The themes and the patterns of the 
conventions will be identical in all three 
revionals, although different members of 
the agency force will address the re- 
spective meetings. Only the home office 
ontingent will participate in all the 
meetings. Members of the home office 
“Flying Squadron” include President M, 
\, Linton, Vice-Presidents Willard K. 


Wise, Edward W. Marshall and F. 
Phelps Todd, Manager of Agencies 
Franklin C. Morss, Assistant Managet 


f Agencies Malcolm L. Williams, Editoi 
f Publications C. Sumner Davis, Ad- 
vertising Manager Nelson A. White and 
\gency Assistants E. Milner Bechtel 
and Ernest A. Farrington. 

Topics for discussion will include sales 
fundamentals, planning, programming, 
selling the father for the selling 
the first policy, selling the family man, 


son, 


closing tactics, taxation and_ business 
nsurance. 

\lthough the convention sites have 
| 


been selected so that the agents in the 
Middle West will tend to go to Chicago, 
those in the North Atlantic states and 
New England to Lake Placid, and those 
in the Middle and South Atlantic states 
to Hot Springs, there has been no defi- 
nite rule regarding the place of attend- 
mce, and agencies have been free to 
select their own convention. Roughly 
sweaking, a minimum qualification of 
$50,000 yearly is required for attendance, 
although exceptions are made for new 
agents, veterans and agents who 
been handicapped by illness 

A similar regional convention was held 
at Del Monte in California last \pril 
'n addition, there will be a small Round 
lable conference after the first of the 
year for which quarter million dollar 
men will qualify. 


have 


APPOINTED DISTRICT MANAGER 
W. H. Armitage, for the past three 
tears manager of the Sherbrooke, Que- 
at, agency North American Life, has 
een appointed district manager at 
Kirkland Lake, Ont., to succeed Collin 
5. Mooney, who has been 


; appointed 
Dranch Manager at 


Vancouver, 


ORESON MUTUAL CONVENTION 
_ The Oregon Mutual Life, Portlend, 
held a three day convention of its field 
lorce at Timberline Lodge on Mt. Hood 
recently, A fy) program of talk 
and demonstrations was carried out in 
mite of the many attractions of th: 
Timberline section. 


sales 


MUTUAL BENEFIT SALES STEADY 

While the life insurance business as 
a whole has lageed more than 20% be- 
ind last year’s production, the Mutual 
veneht production for the first seven 
Months of 1938 is within 9% of that fou 
"€ comparable period of 1937. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 
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Fellow Managers Welcome 
L. A. Perkins, Seattle Mgr. 


LLOYD A. 


PERKINS 


Honoring Lloyd A. 
veneral agent for 
Washington, 
vers and general agents in Seattle were 
August 29. Hugh 
S. Bell, Equitable Life of Iowa, as presi- 


Perkins, newly ap- 
Mu- 


mana- 


pointed Pacific 


tual Life in fellow 


cuests at a luncheon 


dent of the Seattle Life Managers As- 
sociation, was toastmaster. 

Speakers who paid tribute to Mr. 
Perkins included Charles C. Thompson, 


Metropolitan Life : 
West Coast Life; J. F. Habegger, North- 
western Mutual Life; Dwight Mead, 
Seattle accident and health underwriter; 
William L. Waltz, manager, Travelers; 
QO. J. Lacy, California-Western States 
Life, and Walter R. Hoefflin, Pacific 
Mutual. 


Harry J. Stewart, 


LOS ANGELES C. L. U. PLANS 
Drs. Charles J. Rockwell and Floyd F. 


Burtchett Instructors; Initial Meet- 
ing September 15 


Los Angeles Chapter, Chartered Life 
Underwriters, announces opening of the 
C. L. U. Institute for the 1938-39 ses- 


sion with a mecting September 15. Parts 


| and Il of the course of instruction 
will be given by Dr. Charles J. Rock- 
well, University of Southern California. 


Students will have the choice of attend- 
ing on Thursday afternoons or on Sat- 


urdays a 
Parts III, IV and V_ of the course 
will be given by Dr, Floyd F. Burtchett, 


University of California, at Los Angeles 


cach Tuesday afternoon, 


APPOINTED BY DOMINION LIFE 
Dominion Life Assurance Co, has an- 
unced the appointment of O. H. Dow- 

ney as superintendent for Peel County, 

Ontario 





| HEARD On The WAY | 


William 
actuary of the Atlas 


life and 


Assurance, is chair- 


Penman, manager 
man of the aviation joint committee of 
the British Life Offices Association and 
the Scottish Life Offices 
which is considering the problem of fly- 


Associated 


ing risk in life policies. 

The committee is dealing with the 
most outstanding problems on the ques- 
tion of aviation, including such auxiliary 
services of the Royal Air Force as the 
balloon barrage section and_ other 
schemes specially in connection with the 
present drive in the Empire for better 
defenses. 

Mr. Penman told a British insurance 
newspaper man that he did not think 
that the members of the new Guard 
would be likely to be heavily insured al- 
ready since those with substantial in- 
comes who wish to learn to fly would 
have done so by now and did not need 
the stimulus of cheap flying instruction. 
On the other hand, there were reported 
to be already some 30,000 men and wom- 
en who had enrolled as members of the 
new Guard and this number was large 
enough to warrant the whole question 
being given consideration. 


I. W. Schlesinger, the outstanding fig- 
ure of the South African insurance 
world, has recently resigned his direc- 
torships of several prominent retail con- 
cerns, but is retaining his insurance in- 
terests, Once known as the “Five-Foot 
Napoleon of South Africa,” Mr. Schles 
inger is actively interested in almost 
every one of South Africa’s leading in- 
dustries. He controls the African Life 
Assurance Society, a chain of drug 
stores, Johannesburg’s largest hotel (the 
Carlton), a bank, several fruit farms, 
real estate concerns, and has almost a 
monopoly of the picture theater, vaude- 
ville and theatrical business in that coun- 
try. About eighteen months ago he 
added the proprietorship of a newspaper 
to his immense group of interests. 

Born in the United States, Mr. Schles- 
inger started in South Africa as an in- 
surance agent. The founding of the 
\frican Life was his first big venture, 
embarked upon because he was tired of 
collecting premiums for other people. 
Real estate and amusement ventures fol- 
lowed and became the foundations of 
his present elaborate system of inter- 
locked finance. 

Uncle Francis. 


CONTINENTAL LIFE GAINS 
In the first six months of 1938 the 
vain in business in force of the Conti- 
nental f 


Life was about $700,000, repre- 
senting an increase of about 17% over 
that of the same period of 1937. In 


July the company passed the $41,000,000 
mark, business increasing 9.1% over 
that of July, 1937. 


THOMAS F. KERNAN DEAD 
Thomas F. Kernan, 63, formerly for 
twenty-three years with the Metropoli- 
tan Life, died September 3 at his home 
in Newark, N. J. 








insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 

















THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


pe ET, Sm vee eT oS teammate 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 





Three Hundred Went 
On Cruise to Alaska 


CALIFORNIA - WESTERN STATES 


Members of Company’s Field Force 
Qualify For Varied Honors at Well 
Attended Convention 











The 1938 convention of El Capitan 
Club, leading producers of the Califor- 
nia-Western States Life, was held du 
ing a six-day voyage from Seattle t 
Alaska’s border at Prince Rupert and 
return, Nearly 200 attended. The open- 
ing session in Vancouver August 22 was 
featured by President O. J. Lacy’s ad 
dress. The following officers of the club 
were installed: 

President G. Guy Young. Alturas, Cal.; Vice 
Presidents Sol Minzer, Dallas; George W. Coe, 
Sacramento; George J]. McKeon, San Dik 

Fifteer men who also jualified their wive 
for the all-expense crui Gr 1 
G. Guy Young, Paul Tay Ge Ww. ¢ 
George J. McKeon, Ted B Ik S i 
Tames Panas. LeRoy RB. Pyner, Bert T. S efer 
George F Price, Sharp W Davnes, Car \ 
Madsen, Sol Minzer and Sam Shevitz 

Made Good Renewal Records 

To the men who excelled in their first re 
newal rate, Vice-President ind = Manager of 
Agencies Ray P. Cox distributed bonus cl } 
Recipients were Grant Taggart. G. Guy Young 
Sol Minzer, George W. Coe. Sam Shevitz. Ted 
Barth, Carl W. Madsen, LeRoy B. Pyper. 
George |. McKeon, Ichiji Sugiyama, lames 
Papas, H. O. Claywell, Oscar I Bussell, Robe 
A. Young, Marius G. Phillips, Frank A. P 
Fred W. Braubach, Frank I McCourt, Frat 
- lanagan, Louis E. Kimball, Williar y. Wa 
don, Charles E and I ard O 

Awards of bronz le we \ 
to “The Preside of 193 whe 1 
in paid pro rata volum t year: Grant Ta 
gart, G. Guy Young, IT. O. ¢ vwell, Geors 
|. McKeon, Ted Barth. George W. Coe, Ichi 
Sugiyama, Carl W. Madsen, LeRoy B. 1% 
and August F. Kapinos 

Another honored \ ! e up ¢ t 
Millionaires Club embe ire Gr 
Taggart, G. Guy Marius G. 1 
George W. Coe, George 1 Price, Stu ( 
Gibbons, Theodore Barth, Frank A. Peart, Mor 
ris Scheer, James Papas and Ed H. Wilke 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 
90 John Street, New York 


Telephone BEekman 3-6799 
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The New Technique in Lie Detection 


(Continued from 


Bridge principle used in measuring elec- 


trical energy resistance in wire con- 
duits. 
In its experiments in lie detection 


technique involving the Wheatstone 
Bridge principle, the laboratory found 
that in attempting to register emotional 
variations in the body-brain, body mois- 
ture or sweat at points of contact— 
usually the palms of the hands, was a 
serious obstacle to accurate findings; 
that the Galvanometer measured skin 
resistance—not conductance, the vibra- 
tory action of the body-brain under 
emotional stress. 

Under supervision of Dr. Scott, the 
engineering department of the National 
Detection of Deception Laboratory per- 
fected an elaborated electronic instru- 


ment called “Psycho - Detecto - Meter,” 
which utilizes what is claimed to be a 
newly developed electronic principle 


which, as was suggested heretofore, has 
never been employed in measuring. The 
nearest approach to this apparently new 
electronic principle is that which has 
been developed and used by Dr. H. 
Davis and Dr. E. L. Garceau of Har- 
vard University to detect indication of 
brain disease by attempting to measure 
brain variations. 

In application of the principle as used 
by Dr. Davis and Dr, Garceau to de- 
tect brain disease, one needle is inserted 
into the lobe of one ear, which needle 
acts as one electrode; another needle 
is inserted into the scalp over the mid- 
brainial area of the head, which needle 
acts as the second electrode. Both of 
these inserted needles are attached to 
wires connected with an electric instru- 


ment which is supposed to register 
brainial variations. It is probably that 
the electronic principle as applied in 
attempting to detect brain disease could 
result in registering a fusion of brainial 
radiation, and physiological pulsation, 
that might make differentiation a per- 


plexing problem. 

With the Psycho-Detecto-Meter per- 
vasive brainial emanation or radiation 
is received through the human senses 
or faculties in a normal functional man- 
ner An electrode is attached to the 
forehead and one electrode is clasped 
to each hand. These electrodes are con- 
nected to wires that are attached to the 
electronic instrument on which are sev- 
eral small dials and twelve small incan- 
descent light bulbs, eleven of which are 
white and one is red. When brainial 
radiations flash the white lights, and the 
hands on the dial swing over the blue 
fields on the dials, it indicates equivoca- 
tion in the subject. When the red light 
flashes and the dial hands move to the 
red fields on the dials, accompanied 
with a murmuring roar from a _ loud 
speaker on the instrument, it indicates 
deception and falsehood in the subject. 
In each test demonstrated, the Psycho- 
Detecto-Meter appeared to register with 
consistent accuracy. 
detection with 


Thus in lie technique 


the use of the Psycho-Detecto-Metet 
the medical examiner need not worry 
about heart action; arteries, thyroid or 


other endocrine gland pathology, for the 
reason that this instrument does not 
rely upon measurement of physiological 
pulsation or changes; it measures body- 
brain emanation or radiation, through 
the same phase which is part of the 
body-brain. With the use of this instru- 
ment in lie detection technique, all the 
medical examiner needs be mindful of 


is mental stability of the subject, The 
accuracy of this instrument in aiding 
in the detection of deception is little 
short of amazing 


Dr. Scott has stated that of the large 
number of subjects tested with this elec- 
tronic device, he has never failed to 
obtain positive findings. “And what is 
more,” he added, “we have broken some 
of our most stubborn cases within thirty 
minutes, with the aid of the Psycho- 
Detecto-Meter.” This is a decisive im- 
provement over the blood pressure tech- 


Page 3) 
nique. Dr. Scott’s statement is substan- 
tiated by the record. 
Blood Pressure Technique 

Examined records of blood pressure 
tests in lie detection technique made 
under supervision of laymen, where sus 
pects were subjected to harassing in- 
terrogations for hours and even days, 
disclosed findings “undecisive.” Subse- 
quently, when these same suspects who 
had been subjected to such protracted 
inquisitions were faced with incriminat- 
ing evidence indicating their guilt, they 
confessed their irregular conduct and 
misdeeds. Such lie detection technique 
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the subject with any one or more of 
the foregoing ailments when accused of 
irregular or criminal conduct in all prob- 
ability would react in a way that might 
indicate guilt, even though innocent— 
if these indications are not checked and 
eliminated beforehand. One can easily 
understand that any one or more of 
these internal complications might subtly 
deceive the layman technician, or oper- 
ator in blood pressure lie detection tech- 
nique. There are so many varied and 
complicated afflictions to which flesh is 
heir that none but a competent physi- 
cian skilled in the three branches of 
medicine could be expected to recognize 
and classify. 

the 
lower 


nerve 
brainiai 


there is 
and 


For instance, 
tem, the higher 


Sys- 


PSYCHO-DETECTO-METER IN ACTION 


Three electrodes are used to pick up the brain wave. 
back of head (occipital region); two externally. : 
Any other external location can be used. 


is used because more convenient. 


is rightly named a “Malingering Test” 
by the medical profession. 

The primary step in preparing a sub- 
ject for a blood pressure lie detection 
test is a thoroughly physical and neuro- 
logical, as well as a psychiatrical ex- 
amination of the subject by a competent 
physician, a psychiatrist. The examiner 
should be a person skilled in the three 
branches of medicine. Medical exatnina- 
tion should definitely determine whether 
there are present disease of the heart, 
of the blood vessels, or evidence of 1n- 
creased blood pressure. Also whether 
there are indications of hardening of the 
arteries — arteriosclerosis, so-called, or 
myocarditis—disease of the heart mus- 
cles, or even certain types of valvular 
heart disease. Whether there is endo- 
crine glandular disfunction, affecting 
adrenal, thyroid or pituitary gland, re- 
stricted or excessive in the production 
of their internal secretions. All of which 
resolves into the question, is the sub- 
ject mentally stable —emotionally _ bal- 
anced ? 

The reliability and accuracy of find- 
ings in lie detection tests depend upon 
the status of the body-mind of the sub- 
ject. If this status is not definitely 
determined previously to the test the 
findings might result in indications of 
“ouilt” where as a matter of fact the 
subject is physically and mentally ill. 
Such a subject might be charged with 
a serious crime of which he would be 
entirely innocent, if the defective body- 
brain was not diagnosed previously to a 


lie detection test. 
Then again, there might be a high 
blood pressure from many causes, in- 


cluding hyper-tension as in kidney com- 
plications. The examiner should look 
for indications of the over-active thy- 
roid gland, a condition bordering on an 
exopthalmic goiter state. It seems that 
persons so affected are abnormally nerv- 
ous and apprehensive, and have what is 
called a fast heart, medically termed 
“tachycardia.” 

In a blood pressure lie detection test 


One is applied over 
In the above picture the hand 


the brainial that is 
dominated by emotional radiation. The 
spinal cord, which is really a continua- 


masses, or mass 


tion of the brainial mass called the 
medulla, the nerves of both the volun- 
tary and autonomic system. Infact 
any one or all of the instrumentalities 


may become factors, which may also be 
said of all vital organs of the body, 
that could result in blood pressure lie 
detection findings, indicating apparent 
euilt of the subject. 

\n innocent subject might be stigma- 
tized with odium, unless the subject’s 
physical and mental defections were first 
checked and eliminated as possible fac- 
tors in correct deductions, To be more 
explicit, there are certain adverse con- 
ditions within the nerve system—partic- 
ularly in what is medically termed the 
“lower brain”’—the basal ganglia, which 
will, if afflicted, give pseudo reactions 
that can be most deceptive to anyone 
not a competent medical examiner. The 
lower or brainial mass, sometimes re- 
ferred to as the emotional brain, trans- 
forms pulse sensations flashed to it from 
the sense phase to be distributed to af- 
finitive brain centers through the basa! 
ganglia. 


Rockford Murder Case 


\ case at Rockford, TIL, as reported 
in the daily press at the time, may serve 
as an apt illustration of the point the 
writer is making. In this case, the hus- 
band was found dead in bed in his own 
home with most of his head blasted from 
a shot-gun discharge. In reporting the 
matter to the local authorities 


the sur- 
viving widow suggested that death re- 
sulted from self-destruction. However, 
there were certain aspects of the case 
that demanded explanation, and the 


widow was taken into custody. 

Without any prerequisite medical, 
physical or mental examination the sus- 
pected widow was given a lie detection 
test by blood pressure technique under 
supervision of a layman. No effort was 
made beforehand to ascertain the or- 





ganic condition of the suspected woman 
to determine whether she was afflicted 
with any one or more of the varioys 
functional disorders that attend nervoys 
reaction. If this suspect were a patho- 
logic case, no matter how the suspect's 
reaction registered, the findings of a lie 
detection test would most undoubtedly 
be negligible for criminal ; 
purposes. 

Therefore, it was not surprising that 
the lie detection test in this case te. 
sulted in findings “undecisive.” In fae 
it was reported that the findings tendeq 
to indicate innocence on the part of the 
suspect. The authorities in this case 
were in serious doubt about the guilt 
of the accused woman, None the less 
she was held in jail at Rockford pend. 
ing further investigation. The week 
following the lie detection, while at. 
tending religious services in jail, the 
suspected widow got religion and con. 
fessed to the police that she slew her 
deceased husband. 

Had this accused 
amined by a 
psychiatrist, before submitting to the 
blood pressure lie detection test. the 
irregularity of her physical and mental 
functions would have been discovered 
and she would have been, in all proba- 
bility, classified as a defective or 3 
psychopathic subject. In that case, any 
lie detection findings would be inaccu- 
rate and unreliable. Such a_ subjec: 
should not be given a lie detection test 
of any kind because of disturbing physi- 
cal, mental and nervous functions. ~ 

A subject previously medically exam- 
ined and diagnosed as_ physically and 
mentally normal would respond with 
definite indications in the findings of a 
blood pressure lie detection test. In 
the Rockford case wherein the surviving 
wife confessed to the murder of her 
deceased husband, there must have been 
a pathological or psychopathical condi- 
tion present in the subject, a condition 
of which the layman examiner was 
unaware,.and therefore no true finding 
could possibly be obtained. 

Not only are these lie detection tests 
made under such adverse conditions val- 
ueless for detecting deception but find- 
ings of such indiscriminating tests are 
liable to result in besmirching the good 
name of a reputable person who in good 
faith submitted to such tests. And on 
the other hand, a non-recognized defec- 
tive might escape the consequences of 
his criminal conduct. 

Falsely Accused 

There is the case of an employe who 
left his employment to better his eco- 
nomic condition. At the time he sev- 
ered his services with the WXY Corpo- 
ration he was accused of taking mer- 
chandise belonging to the corporation 
This employe indignantly denied the 
charge and willingly submitted to a lie 
detection test that was accordingly made 
under supervision of a layman. 

No prerequisite medical examination 
of the subject was made. The findings 
resulting from the test indicated that 
the subject not only was guilty of theft 
but that the subject lied in all other 
particulars, The corporation held the 
subject’s earned wages to apply on the 
cost of the missing merchandise. 

It later developed that the ex-employe 
-subject— was suffering from a 


Investigation 


woman 
competent 


been ex- 
physician, a 


fast 
heart, due to thyroid disease, which was 
not checked and eliminated in the blood 
pressure lic detection findings. This 
thyroid disease caused the subject t' 
be abnormally apprehensive so that, in 
dications of apparent guilt were obtained 
whereas the subject was only guilty o 
having defective thyroid. ; 
Several weeks after the lie detection 
test the WXY Corporation discovereé 
the real culprit who confessed_ that he 
had been systematically purloining com- 
pany merchandise for several months. 
During the interim the former employt 
-subject—was stigmatized with an odius 
accusation, charged with an act of which 
he was entirely innocent. This is 1% 


an isolated case by any means. 
Mentally Unsane 

Take for instance an emotionally de 

fective lower brainial mass—one 


(Continued on Page 34) 
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Equitable Society 
Holds Texas Meeting 


THREE AGENCIES TAKE PART 





it Reentered Less Than Year 
Togo Produces Gratifying Results 
Under W. W. Klingman 





Just short of a year ago the Equitable 
Society established three agencies, at 
Dallas, Houston and San Antonio, un- 
der the general managership of W. W. 
Klingman, following reentry to the Lone 
Star State. Last week the Society’s rep- 
resentatives held a three-day state con- 
vention at Camp Waldemar, Kerrville. 
About eighty persons were in attend- 
ance. The home office was represented 
by Mervyn Davis, vice-president in 
charge of underwriting. Vice-President 
William J. Graham sent an_ inspiring 
message and greetings to Mr. Klingman 
and his managers, Lloyd Klingman, Har- 
old Rossman and Chester Klingman. 

The program dealt with the more 
practical phases of life insurance selling, 
selection of prospects, joint work, clos- 
ing methods, policyholder calls, centers 
of influence and prospecting in small 
towns. 

Particular reference was made to the 
outstanding accomplishments already 
achieved in Texas during the compara- 
tively brief period since the Society en- 
tered that territory. At the end of Jan- 
vary the combined Texas agencies held 
fortieth position on the Society’s honor 
roll. At the end of the first seven 
months of 1938 they stood seventeenth 
in volume and twenty-seventh in premi- 
um production. 

The conference maintained the high 
standard of enthusiasm that has charac- 
terized all other Equitable conventions 
of similar nature. The meeting was 
closed by W. W. Klingman, who is re- 
membered in life insurance circles as the 
manager who built a fifty million dollar 
agency for the Equitable in the North- 
west. 





Rice Appointed Assistant 
In John C. Elliott Agency 


W. O. Rice has been appointed agency 
assistant to John C, Elliott, Penn Mutual 
general agent at Newark, N. J. Mr. 
Rice joined the company ten years ago 
as a member of the auditing department 
and for four years was an agency exam- 
iner. This was followed by two years 
as agency assistant at Cleveland, where 
he served a year as vice-president of 
the life supervisors’ association of that 
city. Then again he served four years 
as an agency examiner. Mr. Rice is a 
graduate of Southeastern University at 
Washington, D. C., receiving in 1925 his 
degree of Bachelor of Science and Com- 
merce. Following graduation he was 
employed in the bureau of foreign and 
domestic commerce of the United States 
Department of Commerce in Washing- 
ton, 





Chicago Association 


Starts on Active Year 


The Chicago Association of Life Un- 
derwriters’ Fall program will get under 
way September 12 with the first of the 
noonday meetings. C. Preston Dawson, 
New England Mutual, will be the speak- 
er. Pertinent in the educational features 
being considered by the association is 
sponsorship of a course at DePaul Uni- 
versity in Federal taxation, with Robert 
F. Spondell, Chicago lawyer, as lecturer. 
Next comes consideration of the R. & R. 
Course in January, under direction of 
Paul Speicher. 

October 3 will find the Chicago Chap- 
ter, C. L. U., opening its year with the 
first of three educational lectures. The 
first of the year’s clinics will be held 
November 3. 

About seventy-five Chicago association 
members will attend the national con- 
vention in Houston. 


SEC Questionnaire Sent Out To Co.'s 


As part of the general investigation 
known as the monopoly study being con- 
ducted by the joint Federal Legislative- 
Executive Committee the Securities and 
Exchange Commission on Wednesday 
sent out from Washington a preliminary 
questionnaire to about 400 legal reserve 
life insurance companies. Concerning 
this questionnaire Thomas C, Blaisdell, 


Insurance Men Meet. 
Most Pressing Fears 


COLLEGE PRESIDENT’S VIEW 





Leading Producers of Northwestern Na- 
tional Finish Enjoyable Cruise 
in Alaskan Waters 





Life insurance men represent the only 
agency ever devised which for genera- 
tions has succeeded in meeting the most 
pressing fears that beset humanity today, 
Dr. Harrison Dale, president, University 
of Idaho, told the Northwestern Na- 
tional Life agency convention in Van- 
couver last week. Dr. Dale continued: 

“The way to meet the haunting fears 
of insecurity and old age which beset 
the world today is through those devices 
and institutions that through long and 
at times bitter experience have discov- 
ered how to do so in accordance with 
sound economic and business practices. 
Life insurance alone has succeeded in 
dispelling these economic fears of man- 
kind.” 

Under the able guidance of President 
O. J. Arnold, who acted as toastmaster, 
the banquet provided a fitting climax to 
the convention which the 280 fieldmen 
and their wives who qualified for at- 
tendance unhesitatingly pronounced the 
“best ever.” 

Members of the company’s 1938 Big 
Ten were specially honored at the ban- 
quet, but every agent present was award- 
ed the Qualified Underwriter insignia by 
President Arnold. The usual series of 
meetings characterizing most convention 
trips was dispensed with on this oc- 
casion in favor of a carefully planned 
schedule of individual conferences be- 
tween home office officials, department 
heads and members of the agency or- 
ganization, 


State Mutual Appoints 
Assistant General Agents 


State Mutual Life announces that John 
A. Griffin has been made assistant gen- 
eral agent in the Morton H. Wilner 
agency, Philadelphia, and James A. De 
Force takes the same position under 
General Agent Bernard L. Wilner in 
Washington, D. C. Mr. Griffin comes 
to the State Mutual from another com- 
pany where he was agency supervisor. 
In 1933 he was United States and Can- 
ada leader in Ordinary while in the In- 
dustrial department of the Prudential. 

Mr. De Force has had a varied career, 
chiefly in finance, before he entered life 
insurance in 1927, The present appoint- 
ment is his first change in eleven years 
in this business. He was born in 
Spokane. 


Jr., director of the monopoly study, said: 
“Purpose of this questionnaire is to ob- 
tain information which will enable us to 
interpret more intelligently the position 
of the companies as they operate in the 
industry.” 

Much of the information sought is al- 
ready of public record and in drafting 
the questionnaire it was stated that ef- 
forts were made to minimize the bur- 
dens that would be imposed. The mate- 
rial must be submitted by October 1. 

It is the purpose of the inquiry to 
learn whether insurance companies 
through their investments have indirectly 
encouraged the formation of monopolies. 
Later similar questionnaires will be sent 
to fire and casualty companies as well as 
to banks, 





Holgar Johnson Agency 
Has Large Convention 


MORE THAN HUNDRED ATTEND 





Prominent Guest Speakers Feature Sixth 
Annual Gathering of Penn Mutual 
Pittsburgh Agency 





The Holgar J. Johnson agency of the 
Penn Mutual Life at Pittsburgh held its 
sixth annual convention at Bedford 
Springs, Pa. three days of last week 
with an attendance of more than 100 
representatives and their wives. 

Special guests this year included Wal- 
lis Boileau, Jr., second vice-president, 
and Warner F. Haldeman, associate 
counsel, and Mrs. Haldeman from the 
home office; Osborne Bethea, Mrs. 
Bethea and Oren Howell came from 
New York, and Harry E. Wuerten- 
baecher, one of the company’s million 
dollar producers, from St. Louis; Rob- 
ert P. Gygli and Mrs. Gygli brought 
with them from Columbus a good dele- 
gation, 

Mr. Johnson in his keynote address to 
the convention pointed out the theme of 
the convention as changing from prob- 
lem selling to purpose selling. “Pur- 
pose selling,” he said, “is an outline of 
a plan of living and security. Most men 
have some purpose in life, but they never 
have taken time to look at it in its en- 
tirety.” 

Among those making talks in addition 
to Mr. Johnson were Wallis Boileau, 
Jr., second vice-president of the com- 
pany; Harry E. Wuertenbaecher, Rob- 
ert P. Gygli, Warner F. Haldeman, Os- 
borne Bethea and Oren Howell. Eric 
G. Johnson was chairman of the second 
day’s session. 


Murrell Bros. Top Record 


Murrell Brothers, general agents, Mu- 
tual Benefit Life at Los Angeles, re- 
port the biggest August in forty years’ 
history of the agency and 58% gain in 
paid business for the year to date as 
compared with 1937. 


R. B. HULL JERSEY SPEAKER 

Roger B. Hull, managing director, Na- 
tional Association of Life Underwriters, 
will be guest speaker at the luncheon 
meeting of the Life Underwriters Asso- 
ciation of Northern New Jersey on Sep- 
tember 12. 
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$10,000 Q ‘Day 


Merchandise does differ. 
Some has buyer appeal. Some 
arouses buyer resistance. 

. Continental endeavors in- 
sistently to minimize buyer 
resistance. 


$10,000 a day is enviable 
production. Yet...a new 
general lines agency . . . un- 
seasoned in life insurance... 
produced $82,000 in its first 
eight days... Unit Pension 
Plan was the medium. 


Unit Pension Plan ... a com- 
bination of life insurance, 
time insurance and retirement 
insurance ... is a practical 
dollars-and-cents illustration 
of Continental co-operation 
... typical. . . exclusive. ... 
Write us and we will write 
you. Perhaps a Continental 
agency contract is desirable 
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PENSION MANIA 

One of the most important of the No- 
vember elections will be on the pro- 
posal in California to pay every unem- 
ployed citizen over 50 a pension of $30 
a week in stamp-affixed currency. If 
the proposal is carried similar crack- 
brained schemes will probably appear in 
other states later. 

There are people who accept the the- 
might be not altogether a 
were to make a 


ory that it 
bad idea if state 
visible test of the fugitive-currency pen- 
sion idea. A working demonstration of 
its basic fallacy might put an end to 
such movements everywhere, and Cali- 
fornia might as well be the guinea pig. 


some 


Such, however, is not the viewpoint 
of the hard-boiled Wall Street Journal 
It feels that “we can get rid of the 
delusion that plenty of funny money 
makes the ideal existence without try- 
ing it in practice.” 

The Wall Street Journal does not 
think there is much reason to suppose 
that soft money pensions will overrun 
the country. It sees a bare possibility 
that Congress may be persuaded that a 
hasty liberalization of the Social Se- 
curity Act is required to hold the pen- 
sion control, but it 
that this no subject for 
jesting. 


mania under feels 


possibility is 


extravagant 
there are enough being 
make acceptance of 
ones anything but a 
decidedly light subject. The experience 
of the Colorado state treasury 
age benefits was enough of an experi- 
ment to point the way to greater sanity 
on the part of the other states. It was 
experiment which Colorado 
taxpayers will remember as long as they 
live. 


In an era of quaint or 
pension 
tried out 


more extravagant 


ideas 
now to 


with old 


a legislative 


FIRES ON FARMS 

The average 

farms in the 
000,000. 

What this means is analyzed by Den- 

nis C. Smith, chairman of the agricul- 

tural National Fire Waste 


annual loss from fires on 


United States is $100,- 


committee, 
Council. 

For one thing it 
$250,000 for every working day of the 
year, a sum which, Mr. Smith estimates, 
would build 40,000 homes at $2,500 each, 
enough homes to take care of 200,000 
people. Those homes would be enough 
to house all the people of Dayton, O., 


means a loss of 


or Syracuse, N. Y. The money lost in 
these annual farm fires would build 50,000 
barns at $2,000 each. To replace this 
number of buildings would require the 
cutting of approximately 5,000 acres of 
forests each year, 

Then there is the loss of life—3,400 
persons each year because of those fires. 

The Agricultural Committee of the 
National Fire Waste Council 
of friends of agriculture from all parts 
of the United States and Canada, and it 
is sponsored by the Chamber of Com- 
merce of the U. S. The National Fire 
Protection Association’s 
farm fire protection is an agency which 
has been active in cooperation. 


consists 


committee on 


How can these farm fires be cut 
down? Best way is by organized pro- 
tection. In the towns and cities there 
is such protection with adequate water 


supply; small progress has been made 
in supplying protection to the rural 
areas. California is probably _ best 


equipped. It has the most highly de- 
veloped statewide system of rural pro- 
tection because in addition to the usual 


equipment for handling building fires 
there is special equipment for fighting 
grass, crop and forest fires. A few 


individual towns and villages have well 
trained volunteer departments which own 
approved apparatus and are organized 
to provide protection in adjoining rural 
territory, but they are few. Thousands 
of rural sections are still without pro- 
tection save that supplied by a bucket 
It is diffi- 
cult to understand why in a country of 
the wealth of the United States so 
much of it is without fire protection. 
An effective plan of community rural 
protection is more than self-supporting 
values and lives saved. 


brigade of near-by neighbors. 


in property 





Arthur Vreeland, Jr., connected with 
the inland marine branch office in New 
York Citv of the Providence Washing- 
ton, and Miss Kathleen Kirkwood Mul- 
lins, daughter of Mr. and Mrs. Hugh A. 
Mullins of Ridgewood, N. J., are engaged 
to be married. Mr. Mullins is also in 
insurance, being average adjuster 


marine 
associated with Johnson & Higgins in 
New York. He is well known for his 


writings and lectures on marine loss ad- 
justing. Mr. Vreeland was graduated 
from Lawrenceville and attended Yale 
University. One of the leading insur- 
ance golf players in the metropolitan 
area, he has won numerous trophies 
at insurance organization tournaments. 


Miss Mullins was graduated last Spring 
from the Bennett Junior College, Mill- 
brook, N. Y 














President Gerard S. Nollen and Vice-President W. W. Jaeger in background 


Gerard S. Nollen, president, 
on August 29 by 
Des Moines. 
women, friends of the 


him turn the first spade of earth on the building site. 
the company’s employes Vice-President W. W. Jaeger presented Mr. 
carrying streamers labeled 


a huge floral horseshoe 


Luck.” 


basement. 


Colonel C. B. Robbins, Chicago, man- 
ager and general counsel American Life 
Convention, has a military camp named 
after him although it it unusual for such 
camps to bear the name of any living 
person. The place referred to is Camp 
Robbins, near Cedar Rapids, Ia., used by 
Company D, First Regiment, Iowa Na- 
tional Guard. About twenty-four years 
ago Colonel Robbins, former Assistant 
Secretary of War and past Iowa depart- 
ment commander of the American Le- 
gion, while a judge in Cedar Rapids, 
was captain of Company D. This com- 
pany, which is taking part in the All- 
Towa fair at Cedar Rapids, named the 
camp in honor of their former officer. 


Colonel Robbins, after service in the 
Philippine insurrection, where he was 
twice wounded, and the World War, 


for years headed a life insurance com- 
pany and then managed the A.L.C., but 
has maintained active interest in things 
military. He has a large collection of 
rile ammunition, A prized possession is 
the fine silk flag which was his official 
banner as Assistant Secretary of War. 
It is the custom to give these flags perm- 
anently to outgoing secretaries. 
* * * 

Oscar M. Powell of San Antonio has 
heen appointed executive director of the 
Social Security Board, succeeding Frank 
Bane, resigned. Mr. Powell is a prac- 
ticing attorney who is a graduate of 
University of Texas. He has served as 
chairman of county relief in Texas and 
as impartial chairman of the Texas Re- 
gional Labor Board. Appointment is ef- 
fective November 1. 

* * * 

David E. M. Wenstrand, medical di- 
rector Northwestern Mutual, has become 
a grandfather. His son and daughter-in- 
law, Mr. and Mrs. Eric Wenstrand, 
Evanston, IIl., now have a daughter. 

* * + 

E. B. Lilly of the Fire Companies Ad- 
justment Bureau at Los Angeles has 
been on a trip seeing cotton insurance 
carriers, including Cotton Insurance As- 
sociation. 


breaking ground for the 
Home office employes were joined by Des Moines business men and 
3ankers Life and friends of Presidnt Noilen as they watched 


Progress being made on the new 
cavating machines and eighteen trucks are 


32,000 yards of dirt which are to make way for the 


Bankers Life Co., celebrated a birthday anniversary 


company’s new home office building in 


As a birthday greeting from 
_Nollen with 
“Happy Birthday” and “Good 
Bankers Life home is rapid. Two ex- 
working in two shifts to remove the 
structure’s foundation and 


Assistant Secretary Fred Maccabe of 
the Aetna Affiliated Companies, who has 
been making a visit to the Pacific Coast 
in connection with marine matters for 
his companies, and who attended a con- 
ference in San Francisco last week, spent 
this week in southern California, previous 
to his departure for home via the Pacific 
Northwest. 

* & * 

Elizabeth Linton, daughter of M. Al- 
bert Linton, president of Provident Mu- 
tual Life, and Mrs. Linton, and Philip 
H. Jacob of Westchester were married 
on September 1. He is a graduate of 
Dartmouth and Mrs. Jacob is a gradu- 
ate of Vassar College. 

.* = 2 


James Cairns of the Two Hartfords 
at Los Angeles has been made a metm- 
ber of the Los Angeles Board of Fire 


Commissioners, 
* * x 
Sir Bertram Hornsby, C. B. E., chait- 
man of the Commercial Union, has been 


also elected chairman of the British 
General. 
* * * 

J. Dyer Simpson, joint general man- 
ager of the ‘Royal-Liverpool, is in New 
York after a short vacation with Mrs. 
Simpson and their son spent in Canada. 
On Wednesday Mrs. Simpson and their 
son sailed for home on the Queen Mary. 

* * * 

Edward F. McKeon, for many years 
in the insurance and real estate business 
in Harrison, N. J., has been elected a 
member of the board of directors of the 
Harrison National Bank. 

* * * 

Dana C. Clarke, one of New York's 
best known life insurance agents, saile 
recently on the Normandie. 

* *« * 

Paul Rutherford, Jr.. of Connecticut 
Mutual Life, and son of president 0 
Hartford Accident & Indemnity, will 
marry Miss Ellen Wells Hooper in Hart- 
ford today. 
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Harold V. Smith Back from Europe 


Harold \ Smith, president of the 
Home Insurance Co., and allied com- 
panies, is back at his desk after an 


European trip He returned on the 
ae Mary. Mr. Smith said the same 
thing as another top fire executive, 
(Harold Warner, United States manager, 
Royal-Liverpool Group), said when he 
came back from Europe a few days ago. 
This was that he heard no war talk in 
Europe. Probably both of them were 
surprised when they returned and read 
the war scare headlines in the New York 
newspapers 

Mr. Smith went over on the Conte di 
Savoia and motored from Naples through 
Italy, Hungary, Czechoslovakia = 
Germany. He also visited England 
While in Prague Lord Runciman, medi- 
ator in the Sudeten-Czecho controversy, 
was in the same hotel. One thing that 
impressed Mr. Smith was the shortage 
of labor in Germany, One hundred and 
fiftv thousand Italians are there helping 


harvest the crops. 
k x x 
Old Law Firm Becomes Two Law 
Firms 
The law firm of Cabell, Ignatius & 
Lown, one of the best known in the 


district, has been dissolved 

succeeded by two firms, 
ibell and Ignatius & Stone. 
Both will continue the general practice 
of law at 150 Broadway, where Cabell, 
Ignatius & Lown have been located for 
many years. Before that they were at 
&) Maiden Lane. James M. Lown of 
this firm, former deputy Superintendent 
of Insurance, died some years ago 
Hartwell Cabell will be associated with 
William D. Cabell, the name of the new 
firm being Cabell & Cabell. Milton B. 
Ignatius, Lauson H. Stone and Joseph 

Catalano will continue the general 
Practice of law at 150 Broadway under 
the name of Ignatius & Stone. 

* * * 


Hartwell Cabell 

Hartwell Cabell for many years has 
been one of the outstanding insurance 
lawyers in New York. He was born in 
Virginia on the banks of the James 
River on the same spot which was set- 
tled by the first Cabell to come to this 
country, his ancestor arriving in 1716. 
Members of the family have held many 
distinguished positions in the nation. 
Hartwell Cabell’s great uncle, Joseph C. 
Cabell, was for a long period closely 
associated with Thomas Jefferson. Jos- 
eph C. Cabell’s older brother, William 
Cabell, was once Governor of Virginia 
after which he became chief justice of 
the Court of Appeals in that state. The 
late Governor Albert Cabell Ritchie of 
Maryland was another member of the 
family. There was a marked family re- 


insurance 
and will be 


Cabell & Cz 


semblance between Governor Ritchie and 
Hartwell Cabell and they were often 
mistaken for each other. 

Hartwell Cabell went to college at Ur- 





ILL 


bana University in Ohio where his father 
was a professor. Upon graduation he 
went through Cincinnati Law School. 
He then began practicing law in Cin- 
cinnati, continuing doing so for nearly 
two decades. He served an apprentice- 
ship of about ten years in the practice 
of criminal law, developing into an un- 
usually able trial lawyer. His practice 
upon several occasions took him before 
the United States Supreme Court. Prob- 
ably the most outstanding criminal case 
he defended was that of a man named 
Jones who was convicted of murder in 
the first degree four different times and 
was sentenced to be hanged. A plea of 
murder in the second degree was finally 
taken. The narrow escape that Jones 
had from being hanged caused the case 
to receive considerable attention, 

Mr. Cabell began to have as _ his 
clients many fire insurance companies 
and the outstanding litigation in that 
connection was the Thomas case in 
which a baking powder manufacturer, 
who also ran a mail order business in 
which premiums were offered, was ac- 
cused of fraud and arson. Mr. Cabell 
won the case for the companies. Before 
leaving Cincinnati Mr. Cabell had al- 
most all the fire and marine practice 
there. 

He decided to practice general law in 
New York and came here in 1906. He 
opened an office at 11 Wall Street and 
his activities at the start were practically 
all trial work. As years went by he had 
some unusually interesting cases. As 
notable as any was the case of the State 
of Russia against the Lehigh Valley 
Railroad. Russia owned the T.N.T. 
which was lost in the Black Tom ex- 
plosion during the World War. The 
Russian Revolution had occurred and at 
the time Russia was under the Kerensky 
regime. In behalf of his government 
Kerensky had brought litigation against 
the railroad and had retained Mr. Ca- 
bell. The Kerensky regime was _ fol- 
lowed by another and the title of the 
case was changed from Russia versus 
Lehigh Valley to State of Russia versus 
Lehigh Valley. The case went to the 
Supreme Court and resulted in a verdict 
of more than one million dollars against 
the railroad. It was the opinion of the 
court that a government is nothing but 
an agency of the people, and, therefore, 
as the Kerensky government was the 
only recognized agent, or at least that 
recognition had not been withdrawn by 
the United States, the suit could con- 
tinue under the name of the State of 
Russia. 

While Mr, Cabell had decided when 
he first came to New York that he was 
not going to specialize in insurance, in- 
surance cases began to come to him 
through associations he had had in the 
insurance business when he was prac- 
ticing in Cincinnati. One of his old 
friends was William N. Bament who had 
gone to the Home Insurance Co. from 


the Western Adjustment Bureau and be- 
come head of the loss department of the 
Home. Other insurance men also began 
to give him cases. Eventually he be- 
came counsel of the National Automo- 
bile Underwriters Conference and when 
the first standard automobile insurance 
policy was adopted by the companies as 
the result of meetings of joint commit- 
tees of the Insurance Commissioners 
and the Conference, he was counsel for 
both committees and, therefore, had 
considerable to do with the draftine of 
the policy. 

He was also active in the reorganiza- 
tion of the National Surety. Mr. Cabell’s 
law firm and Wendell P. Barker were 
called in by William B. Joyce who had 
been president of the old National Sure- 
ty Co. Cabell, Ignatius & Lown repre- 
sented the New York Insurance Depart- 
ment and defended the reorganization 
plan in the courts. 

At one time Mr. Cabell went to Eng- 
land in connection with the controversy 
of British and American companies over 
sharing mixed claim commission awards, 
He appeared for the English companies. 
He also represented English companies 
in defense of claims originating from 
the old Northern of Russia which had 
been dissolved. 

In the world of music Mr. Cabell is a 
prominent figure. He probably knows 
more of the celebrities in the sphere of 
music than any other man connected 
with the insurance business and is him- 
self a fine musician. He is vice-presi- 
dent and member of the board of direc- 
tors of the Beethoven Association and 
is a member cf the Bohemians. He 
began to learn to play piano when six 
vears old and later learned the organ. 
His first playing of the organ was in a 
Virginia church and he played the or- 
gan on Sunday in a Cincinnati church 
for many years. His piano playing has 
several times been broadcasted. 

Mr. Cabell is married and has two 
daughters. One of them is Mrs. Sidney 
Self, whose husband is on the staff of 
the Wall Street Journal. The other 
daughter is Miss Mary Cabell. During 
the World War his son, after being in 
the aviation service, started training for 
the regular army. He was in a Govern- 
ment airplane flying over the Gulf of 
Mexico when a wing crumbled and he 
fell into the Gulf and lost his life. 

William D. Cabell of Cabell & Cabell 
is a University of Virginia man. He 
went through both its academic and the 
law schools. He was born a few miles 
from the old Cabell home on the Tames 
River. About six years ago he became 
associated with Cabell, Ignatius & Lown. 

A story about Ignatius & Stone will 
be run in a forthcoming issue on this 
page. 

* * * 
Owns 100 Small Buildings 

Charles F. Noyes, best known real es- 
tate operator in the downtown New 
York district, has over a period acquired 
more than a hundred small structures in 
various parts of New York, especially 
in the downtown business area. He is 
contemplating a new insurance building 
at 219-21 Pearl Street and 2 Platt Street 
on a plot 43 feet by 143 feet. His con- 
fidence in real estate is great and in re- 
sponse to an inquiry from Joseph W. 
Catherine, president of the National As- 
sociation of Real Estate Boards, he said 
recently: 

“In a time of depression when values 
are down I think is the time to buy real 
estate. Jt should be purchased when 
others are timid and buvers are scarce. 
My real estate, generally speaking, is 
owned for investment. Real estate can 
be purchased with safety at low price 
levels in good neighborhoods. The pur- 
chaser must be patient and believe in his 
purchase. He must not be discouraged 
if in a vear or so the property does not 
vield what in his opinion is a profitable 
return. He must remember no gilt- 
edged investment yields what it did a 
few years ago. He must strive to make 
his property the most attractive in the 
neighborhood.” 

Two New York City sections where 
Mr. Noyes believes in real estate prop- 


erty purchases are along Sixth Avenue 


and along Pearl Street. He does not 
believe that elevated street railway 
structures will continue long in the 


streets of New York. 

* * * 

Saw War in Six Countries 

W. Lambie 
ager of the 

served in the 


Templeton, the new man- 
British General of London, 
World War in Egypt, 


Salonica, Bulgaria, Serbia, Turkey and 
Russia. His most lasting impression was 


in September, 1918, at Strumitza when 
he with others met the Bulgarian emis- 
sary approaching under cover of the 
white flag, an event which presaged the 
collapse of the central powers and the 
end of the World War. His early in- 
surance experience was with the London 
& Lancashire. He joined the British 
General, became city manager and then 
assistant manager, the post he held at 
the time of his promotion to manager. 
Managing director of the company is 
Norman H. Walker. 

* * * 

Tom Watters, Jr., a Benedict 

Tom Watters, Jr., of New York City, 
Washington and Des Moines, who is 
special counsel of the National Board 
of Fire Underwriters underwriters so- 
cial security service, which was inaugu- 
rated by the National Board to handle 
questions which grow out of the Social 
Security Act, and Marie Louise Schloss 
of Des Moines were married in July. 
Mr. Watters managed to keep this im- 
portant event a secret until this week. 

* 
The Springfields Have Made Quite 
A Name for Themselves 

Of important American cities there is 
only one New York or Chicago or Phila- 
delphia or Omaha or Boston or Hart- x 
ford of any consequence, but there are 
three Springfields that count. One is 
Springfield, Mass., home of the Spring- 
ficld Fire & Marine, Massachusetts Mu- 
tual Life and Monarch Life. Another 
is Sprinefield, Tll., a national shrine be- 
cause Abraham Lincoln practiced law 
there: also it is the canital of the state 
and home of the Franklin Life. A third 
is Springfield, Mo. in the Ozark Moun- 
tains, a citv of 75,000 people. 

Not so much is heard about 
field. Mo., although it has turned out its 
auota of prominent Americans, including 
W. W. Hawkins, chairman of Scripps- 
Howard Newspapers, and Louis Brown- 
low, for vears one of the country’s most 
ahle professional administrators of mu- 
nicipalities. T was interested. therefore, 
to see the National Surety Corporation 
play the town up for two full pages in 
its Augnst issue of The National Field 
Man. Reason for this splurge is that 
Sprinefield, Mo., is where C. O. Sperry 
& Co., insurance agents, are located. This 
is an agency which dates back to 1899 
Tt is an agency which has been handed 
down from father to son for years. 
Present head is Clyde O. Sperry. In 
nartnershin with him is his son, H. E 
Sperry. Clyde Sperry has been chair- 
man of the citv’s Farm to Market Board. 
president of the Springfield Snecial Road 
District, vice-president of Chamber of 
Commerce, and is a director in the 
Citizens Bank. H. E. Sperry joined his 
father after leaving college. 

Springfield. Mo., is the world’s largest 
primary poultry market, has extensive 
dairy interests, stock yards and packing 
plants, is fourth largest producer of 
butter. The government picked it out 
as a medical center. 

Tn its environ are world famous caves, 
and also there are many natural bridges 
and awe-inspiring canyons 

* *  * 


Miss Mary Phillins Marries 

Miss Mary Elizabeth Phillips. daughter 
of Jesse S. Phillips, former New York 
State Insurance Superintendent and now 
chairman of Great American Indemnity, 
married John H. Galloway, Jr., at Bronx- 
ville September 3 She was graduated 
from Brentwood Hall and Wellesley. Mr. 
Galloway is a graduate of Fordham Col 
lege and aay York University Law 
School. He is with Duncan & Mount, 
New York insurance lawyers 


Spring- 






THE EASTERN 
ar — UNDERWRITER 7 





September 9, 1938 














Crafts Made Eastern 
Mer. Fireman’s Fund 


GILDERSLEEVE IS ASSISTANT 
Hannah Going to San Francisco to 
Home Office; Crafts His Assist- 
ant Since 1930 
James F. Crafts has been appointed 
manager of the Eastern department of 
the Fireman’s Fund, Home Fire & Ma- 
rine, and Occidental Insurance com- 
panies with headquarters in Boston, suc 
ceeding Charles C. Hannah, second vice- 





CHARLES C. HANNAH 


president, who will shortly assume ad- 
ministrative duties at the head office 
in San Francisco. 

William E. Gildersleeve, Jr., succeeds 
Mr, Crafts as assistant manager. 

Mr. Hannah will remain in the East 
for the next month or six weeks in con- 





JAMES F. CRAFTS 


nection with important company busi- 

ness requiring his personal attention. 
Has Made Fine Reputation 

A native of New Jersey, Mr. Crafts 

has been assistant manager of the de- 

partment since 1930 and has made an 

outstanding record among the younger 
(Continued on Page 22) 








FIRE PREMIUMS LOWER 





Report by Philadelphia Fire Patrol 
Shows Small Falling Off From 
Record of Last Year 


Records of the Philadelphia Fire In- 
surance Patrol show that during the 
first six months of 1938 premiums col- 
lected by stock and mutual companies 
were $3,591,886 compared with $3,770,- 
448 in the same period of 1937. The 
records are summarized as follows: 


1938 1937 
Pennsylvania stock ..... $1,177,097 $1,242,624 
Other state stock....... 1,628,812 1,709,727 
Foreign stock .......... 503,830 525,770 
ED « weeccdendeenayes 282,147 292,327 





WEST VIRGINIA REDUCTIONS 





Fire Insurance Rates on Important 
Classes of Coverage Decreased 
From 10 to 25% 

As a result of conferences between 
Edgar B. Sims, state auditor and ex- 
officio insurance commissioner, and rep- 
resentatives of the West Virginia In- 
spection Bureau, at Charleston, Commis- 
sioner Sims has announced that rate re- 
ductions affecting nearly all policyhold- 
ers in the state will apply to all policies 
purchased or renewed on or after Sep- 
tember 2. 

“Dwelling owners especially will bene- 
fit,” the commissioner explained. “Rates 
on brick dwellings in cities grading to 
sixth class are reduced 25%, and in 
towns grading seventh to eight class 
Frame dwellings in towns grading 
first to eighth class are reduced 16% 
and dwellings in towns grading ninth to 
tenth class 6%. 

“Fireproof buildings in protected towns 
will receive a reduction of about 25% 
and mercantile and_ special hazard 
classes, with certain exceptions, will be 
reduced as follows: 

“In towns first to eighth class: Brick 
mercantile and special hazard buildings, 
10%: brick mercantile and special haz- 
ard contents, 15%: frame mercantile and 
snecial hazard buildings and contents, 
9%. In towns grading ninth to tenth 
class: brick and frame mercantile and 
special hazard buildings and contents, 
10%.” 





Ass’t General Adjuster For 
Corroon & Reynolds Cos. 


George D. Vail, Jr., has been ap- 
pointed assistant general adjuster of the 
companies under the management of 
Corroon & Reynolds, Inc. He is a lawyer 
and for several years was associated 
with the New York law firm of Bonynge 
& Barker, from which he retired five 
years ago to enter insurance with the 
loss department of Johnson & Higgins, 
brokers and managers. He now leaves 
that firm to join the Corroon & Rey- 
nolds organization. 
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Are You Getting New Business ? 


If not... YOU CAN, by using the survey | 
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service of our Fieldmen 


files prove that insurance 
analysis is the modern way 


to retain business on your 


| pective Customer. 
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LINKFIELD 40TH ANNIVERSARY 
Special Agent Benjamin L. Linkfield 
of the North British & Mercantile Group, 
who has charge of the suburban New 
York field for the Mercantile of Amer- 
ica, on September 1 marked his fortieth 
anniversary with the group. For more 
than a quarter of a century he has trav- 
eled Long Island and is well known to 
a wide circle of agents. He is also well 
acquainted with Long Island waterways 
as he is an ardent sailor and fisherman. 





COLUMBIA UNIV. FIRE COURSE 


Columbia University announces an eve- 
ning course in fire insurance to be given 
from September 29 to January 26, 1939, 
under the direction of L. B. Hazzard, 
adjuster, and associates. The course is 
known as Insurance e27 and will be given 
Thursdays from 7 to 8:40 p. m. in Room 
409, School of Business Building. The 
tuition is $20 plus a university fee of 
$5. Those planning to take the course 
may enroll September 23 and thereafter. 
This is a general course for employes of 
insurance companies, agents and brokers, 
accountants or insurance buyers. 








Ss ceeeineent 





J. A. Kersey, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


$609,232.73 in the above t are d 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


U. S. Statement December 31, 1937 


Bonds & Stocks valued on New York Insurance Department Basis. 


Georce Z. Day, Ass‘t. General Agent 


$ 1,903,636.30 
1,044,037.34 
10,394,211.93 
13,341,885.57 


Securities carried at 


ited in various States as required by law. 

















J. BROOKS B. PARKER 


Well known as a specialist in aviation 
insurance, J. Brooks B. Parker, head of 
Parker & Co., insurance brokers of New 
York and Philadelphia, sailed this week 
for Europe as a technical adviser to the 
American delegation attending the fourth 
annual conference on private air law, 
which will convene in Brussels on Se?- 
tember 19. Mr. Parker is one of the 
pioneers in aviation insurance in this 
country and has been prominently iden 
tified with this form of underwriting for 
twenty years. The conference will con- 
sider international conventions relating 











to assistance and salvage of aircraft and 
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Stock Insurance P layed Vial ‘Rok In 
Florida Recovery From 1928 Hurricane 


y B. D. Cole 
at —_ Beach, Fla. 


The West Indies hurricane’ which 
struck the lower east coast of Florida 
September 18, 1928, wreaked havoc gen- 
erally in the cities of Palm Beach, West 
Palm Beach and adjacent towns. Hun- 
dreds of buildings were destroyed, many 
thousand structures were damaged. The 
streets and highways in the affected 
area were littered with wreckage. Trees, 
palms and shrubbery were strewn every- 
where. 

Within less than ten hours Palm 
Beach and West Palm Beach had been 
transformed from a colorful resort into 
a twisted, defaced, disorganized and ap- 
parently an almost hopeless situation. 

The wind reached a velocity of 133 





Photograph taken at time of 1928 hurri- 
cane at Palm Beach showing part of 
destruction caused by force of the wind 


miles an hour and yet there was no 
loss of life in either community and 
comparatively few were injured, Abate- 
ment of wind and rain left a stunned, 
discouraged populace. However, this in- 
ertia did not last long, for in a few 
hours both cities were taking stock of 
the situation, and—as always in the face 
of catastrophe—leadership sprang into 
being, and the work of reconstruction 
began. 

Through highly efficient, organized ef- 
fort the wreckage and debris were re- 
moved with extraordinary rapidity. Pub- 
lic utilities were put back into commis- 
sion and the business institutions were 
supplying the needs of the people in 
the stricken area in a commendable way. 

Adjusters on Job Promptly 

Within less than a week's time, Na- 
tional Board, bureau, independent and 
company adjusters, with corps of assist- 
ants, established offices and organized to 
adjust and pay the losses. Many of the 
companies selected, with particular care, 
adjusters from their staffs who were sea- 
soned in handling catastrophe losses and 
in dealing with human nature under such 
Circumstances. One stalwart, Fred Ack- 
etmann, deserves personal mention be- 
cause of his fine ability. He displayed 
a marked sympathetic understanding of 
human nature with the result that the 
Most troublesome claimants were pleased 
and left satisfied. 

he stock insurance companies are 


to be commended for the way in which 
they performed; for the important part 
they played in rehabilitation, The losses 
generally were adjusted fairly without 
undue delay and were paid promptly. 
The companies paid in excess of $5,775,- 
000 in losses resulting from the 1928 
storm. 

It is a strange analogy, 


Cole A Leading Agent 


B. D. Cole, author of this article on 
what capital stock fire insurance has 
contributed to the recovery and de- 
velopment of Florida since the hurri- 
canes of 1926 and 1928, is one of the 
leading local agents in ‘the state. His 
office at West Palm Beach was estab- 
lished in June, 1919, and now ranks 
close to the top in premium produc- 
tion. He is the author of many ar- 
ticles on insurance subjects and has 
: ctured often on production methods. 
Before going into the local agency | 
field Mr. Cole was associated with the | 
National Union Fire, serving as sec- | 
retary. 


but a true one 














nevertheless; the 1928 hurricane in many 
respects was a blessing in disguise, espe- 
cially to West Palm Beach. The spec- 
tacular Florida real estate boom had col- 


lapsed in 1926 causing an epidemic of 
jitters that became pronounced and gen- 
erally infectious by August, 1928. West 
Palm Beach was confronted with many 
extreme problems, Among them were 
mass bank failures; many individuals as 
well as commercial enterprises were ap- 
proaching financial exhaustion; unem- 
ployment had reached serious propor- 
tions. It was at this period that the 
storm occurred. 

Insurance Company Payments Stimu- 

lated Recovery 

The cash that was poured into the 
communities, in the devastated area, by 
the insurance companies changed the 
entire situation. It resulted in more 
than just a pump-priming process. Money 
put into circulation at that time stimu- 
lated every line of business and pro- 
fession. There was a job for everyone 
who wanted to work. It was the begin- 
ning of recovery in the community. The 
sound of the hammer and saw was heard 
in all sections of the city. Transporta- 
tion facilities were taxed in making de- 
livery of building materials, provisions 
and supplies. The merchants were do- 
ing a thriving business. All places of 
amusement were operating at full blast. 

Old accounts that had been carried 
for many months were being liquidated. 
The storm affected area took on the at- 











ASSETS 


*Bonds and Stocks, 
valued as required 
by New York 


State Insurance 





Department $8,273,850.02 
Accrued Interest 34,561.21 
Cash in Banks and 

Office 1,124,239.59 
Premiums in Course 

of Collection (not 

over 90 days due) 364,043.37 
Bills Receivable for 

Premiums 5,631.75 
Reinsurance Claims 

on Losses Paid 4,535.51 
T otal Admitted 

Assets $9,806,861.45 


owned, this Company’s total 











The Alliance Insurance Company of Phila. 
PHILADELPHIA, PENNA. 


Financial Statement at Close of Business, June 30, 1938 


*Bonds at Amortized Values; Stocks at Market Values June 30, 1938. 


On the basis of June 30, 1938, market quotations for all bonds and stocks 
admitted 


$9,900,127.74 and the surplus to $5,753,055.91. 


Note: Securities carried at $574,089.53 in the above statement are deposited 
as required by law. 


LIABILITIES 


Reserve for Unpaid 
Losses 

Reserve for Un- 
earned Premiums. 2,313,755.00 

Deposits Reclaim- 
able on Perpetual 
Policies 

Reserve for Taxes 
and Other Ex- 
penses 

Unearned Premiums 
on Reinsurance in 
Companies Not 
Authorized in 
New York State 

Reinsurance Recov- 
erable on Paid and 
Unpaid Losses 
f r om Companies 
Not Authorized in 
New York State 

Capital 

Surplus 


$ 523,220.00 


115,279.51 


166,700.00 


20,461.23 


7,656.09 
1,000,000.00 
5,659,789.62 





Total Liabilities. __ $9,806,861.45 


assets would be increased to 














B. D, COLE 


mosphere of a territory that had struck 
oil, It was no temporary upswing. Prog- 
ress from that time has been steady and 
uninterrupted. West Palm Beach was 
never more stable or more substantially 


prosperous or more beautiful than it is 
today. 
However, the 1928 storm—severe as 


it was—was not the most destructive 
storm that ever hit the coast of Florida; 
that record for property damage was 
established in August, 1926. Miami was 
the center of the devastated area. Losses 
paid by the companies were in excess 
of twelve million dollars. 

Insurance Meets Challenge of Disaster 

Both storms tell an interesting and 
graphic story, offering indisputable proof 
that the business of insurance occupies 
an important place in the entire struc- 
ture of credit, commercial enterprise, in- 
dustry and development. The total num- 
ber of people affected and the aggregate 
amount paid in both storms adds another 
important chapter to the his tory of cap- 
ital stock company insurance. 

It can be truthfully recorded that cap- 
ital stock company insurance is the bul- 
wark that meets the challenge of devas- 
tating calamities and makes progress and 
future development possible where 
growth and development are dependent 
upon indemnity to meet the require- 
ments of capital and credit. 

The insurance companies have a re- 
sponsibility that cannot be side-stepped 
or avoided. South Florida is a conspic- 
uous example. Following the 1926 and 
1928 storms there still remained the ex- 
posure of possible future storms. From 
past experiences the companies were not 
seeking (but on the contrary preferred 
to avoid) the windstorm class. The cap 
ital stock insurance companies have 
measured up to their responsibilities in 
meeting the needs of the insuring public 


in the southern peninsula of Florida 
Particular credit is due them for stand 
ing by at such a critical time—a_ time 
when rehabilitation and future develop- 
ment depended upon a source of sup- 


ply for sound indemnity, 
Particularly, when catastrophes occur, 
the label of insurance cannot be right- 


(Continued on Page 22) 
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Asbury Park Meeting Next Week 


Former United States Senator W. 
Warren Barbour of New Jersey has 
been added to the program for the an- 
nual convention of the New Jersey As- 
sociation of Underwriters next Thursday 
and Friday at the Hotel Berkeley-Car- 
teret at Asbury Park. He will speak 
on “The Constitution of the United 
States” at the luncheon meeting Thurs- 
day of the Asbury Park Kiwanis Club 
at which President Charles E. Meek, 
Jr., of the agents’ association will also 
speak and to which all attending the 
convention have been invited. At four 
o’clock that afternoon there will be a 
conference for rural agents led by Past 
President C. Stanley Stults. Leon A. 
Watson, expert of the New Jersey Sched- 
ule Rating Office, will speak. That eve- 
ning there will be an informal get- 
together dinner and dance. 

Following is the complete program of 
the business sessions next Friday: 


Morning 


Address of welcome, Charles E. Meek, 
Jr., president. 

Reports of vice-presidents of state as- 
sociation. 

Discussion of the reports published in 
The New Jersey Agent. 

Reports of committees: legislative, 
compensation and safety, special. 

“The Educational Program of the As- 
sociation and University of Newark,” 
Laurence J. Ackerman, professor of in- 
surance, University of Newark. 

Afternoon 


Address, “The Common Problem of 
All Retailing,” William J, Cheyney, vice- 
president, National Retail Furniture As- 
sociation. 

Address, “The Business Development 
Office,” F. S. Dauwalter, director. 

“A Day in a Local Agent’s Office,” 
skit by New Jersey Special Agents As- 
sociation and New Jersey Field Club. 
“Word Magic,” motion picture in 
sound on selling of insurance, courtesy 
Aetna Casualty & Surety Co. 

Election of officers and executive com- 
mittee. 

Evening 


Greetings by incoming president. 

Addresses: 

“The Governor’s Street and Highway 
Safety Committee—Its Purpose and Pro- 
eram.,” Col. Frederick Hickman, chair- 
man. 

“The Department and the Agent,” 
Louis A. Reilly, Commissioner of Bank- 
ing and Insurance of New Jersey. 

Awarding of William J, Wilson Me- 
morial Cup to local or county board in 
New Jersey rendering most outstanding 
service to American Agency System dur- 
ing past year. 

On Friday afternoon, following the 
showing of “Word Magic” by the asso- 
ciation, members of the Insurance 
Women of New Jersey in attendance 
will adjourn to the game room where 
they will hold an hour’s meeting and be 
addressed by Thomas Deering, inland ma- 
rine specialist, Fire Association of Phila- 
delphia. 

Membership Gains 


In accordance with established custom 
reports of the administration, member- 
ship, finance and rural agents’ commit- 
tees have been published in advance in 
the association’s monthly, The New Jer- 
sey Agent, so that they can be read and 
studied prior to the convention. Total 
membership now stands at 753, a net 
increase of ninety-eight in the last year. 
The largest gains were recorded by 
Union, Monmouth and Passaic Coun- 
ties. The first named added eighteen 
new members and the others seventeen 
apiece. The membership of these coun- 
ties now is seventy-seven, sixty-two and 
ninety-seven, respectively. Essex Coun- 
ty has the largest membership, with 103, 
3ergen has ninety-seven and Hudson 
eighty-seven members. Donald M. Pear- 


sall, Westfield, is chairman of the com- 
nuttee. 


Administration Report 


The administration report, signed by 
President Charles E. Meek, Jr., Pater- 
son, and Executive Committee Chairman 
H. Donald Holmes, recommends that 
plans be formulated for inviting the Na- 
tional Association to hold its annual 
convention in New Jersey in 1943 during 
which year the New Jersey Association 
will celebrate its fiftieth anniversary, 

Following are extracts from the re- 
port: 

“Just a year ago this time the respon- 
sibility of guiding the association through 
troublesome seas was given over to us 
The outgoing administration, in its re- 
port at that time, suggested a program 
for us to follow. The groundwork for 
these objectives had been laid by the 
then president, Herbert A. Faunce, and 
his loyal workers. We shall now repeat 
that platform, handed down to us. and 
briefly describe to you what has been 
done in each instance. 

“1. Extending elsewhere in New Jer- 
sey the Bergen County Plan of request- 
ing companies to eliminate unqualified 
agents. 

“2. Developing an educational pro- 
gram to raise agency standards. 

“3. Carrying on actively a Business 
Development Office campaign. 


Bergen County Plan 


“As regards the Bergen County Plan, 
at the first meeting of the executive com- 
mittee of our administration, on Octo- 
ber 14, 1937, a resolution was passed 
wherein the state association officially 
adopted the Bergen County Agency Plan 
as its plan and requested every local 
board in the state to proceed at once 
under the guidance of the executive com- 
mittee of the state association. How well 
this has been followed through is known 
to most of you, Many counties have 
combed the list of agency appointments 
made therein, have conferred with com- 
panies on eliminating the undesirables, 
and otherwise actively pursued the Ber- 
gen Plan. Other counties and _ local 
boards are still to take up the matter. 

“The recommendation that the associa- 
tion develop an educational program has 
been faithfully followed, and as a result 
a broad course of study is now being 
offered by the association at the Uni- 
versity of Newark, taking up insurance 
and related subjects. Enrollments are 
now being received and indications are 
that the most optimistic expectations 0 
the association in this regard will be 
realized. 

Business Development Office 


“The Business Development Office rec- 
ommendation was also energetically stud- 
ied, with the result that many meetings 
have been held where non-stock compe- 
tition has been the topic. Much effective 
work has been done by the flying squad- 
rons in the various counties, composed 
of fieldmen and agents. In addition, our 
monthly publication, The New Jersey 
Agent, has devoted a section of each 
issue to stories on non-stock lines, re- 
capturing business, and other important 
3usiness Development Office material. 
In this program, the help and coopera- 
tion of the fieldmen and their organiza- 
tions have been of untold value, for 
which we are deeply grateful. 

“Your executive committee held regu- 
lar meetings monthly at which numert- 
ous routine matters were taken UDP, 
complaints followed through and dis- 
cussion had on current conditions an 
topics in the insurance business. Among 
these items were included protests suc 
cessfully made in several instances against 
the growing trend toward direct writing 
of business in the various fields by com- 
panies; investigation into the branch of- 
fice situation in New Jersey; numerous 


(Continued on Page 18) 
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“The first four books we used 
produced $100 in new business.” 
Thus reports an America Fore agent 
on one of our latest sales helps. 


Wouldn’t you like to know more 
about this booklet and the 
companies that provide their 


agents with sales material which 
gets results? 


Send today for your copy of 
“Am | Insured?” If you wish to 
learn of the many other advantages 
in representing, an America Fore 
company, we will send a field man, 
if you so request. 
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America Fore Insurance and Indemnity Group 
THE CONTINENTAL INSURANCE COMPANY 


NIAGARA FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FiRE INSURANCE COMPANY - 


—— = THE FIDELITY AND CASUALTY COMPANY 
First AMERICAN FirRE INSURANCE COMPANY ‘AMERACA FORE’ BERNARD M. CULVER. President 


INSURANCE FRANK A. CHRISTENSEN. Vice-President 
Eighty Maiden Lane, |G) New York,NY. 


NEW YORK CHICAGO SAN FRANCISCO 








ATLANTA DALLAS MONTREAL 











September 9, 1938 








12,540 INSURANCE MEN IN N. J. 





Such Is Figure Quoted by New Bruns- 
wick Paper Which Issues Annual 
Insurance Edition 
New Jersey has an insurance agent 
working within walking distance of every 
home; one insurance agent for every 322 
persons in the state and almost two in- 
surance men to each square mile of the 
state’s area, This was pointed out in the 
September 4 annual insurance edition of 
the New Brunswick (N. J.) Sunday 
Times, which comprised four full pages 
of advertising and comment contributed 

by insurance firms in the area. 

As nearly as can be ascertained, the 
paper stated, the number of firms selling 
insurance in New Brunswick and High- 
land Park, N. J., plus the number of 
men and women who work alone or write 
policies as a sideline is sixty-nine; in 
South River, eighteen; in Milltown, ten, 
and in Sayreville, six. There are about 
sixty firms and 100 individuals in the 
insurance business in Middlesex County, 
it was stated, while neighboring Somerset 
County, with a smaller population, has 
about forty firms and sixty individuals 
writing insurance. 

Quoting most recent statewide census 
figures it was said there are a total of 
12,542 insurance agents, managers and 
officials in New Jersey, or an average of 
one for every 322 persons. 

New Brunswick insurance agents and 
firms contributing to the special news- 
paper insurance edition included David 
D. Deutsch Agency, Arthur F. Mott, 
J. Bayard Kirkpatrick, Kosa Service, 
Samuel Shultise, Pierce & Drake, Samuel 
L. Levin and Sons, D. Carl McCormick, 
Edwin J. Snedniker, George W. Miller 
and Brothers, O’Connell and Salisbury, 
Harold W. Bruskin, Philip H. Bruskin, 
George M. Bogdan, Harkins and Vic- 
tory Co., Harry S. Feller, Michael Wall- 
ner, Peter Biro, Inc., William A. Stein- 
metz, Morris Brothers, The Neilson T. 
Parker Co., J. Joseph Connor, William 
F, McGovern, Max Schwartz, Bert H. 
Stowell and Lewis J. Hayes. 

Also, Joseph G. Gavel and Raymond J. 
Presnal, both of Sayreville; Maurice H. 
Winfield Agency of Highland Park, and 
George B, Bogdan of South River. 


N. J. Agents 


(Continued from Page 16) 
legislative matters; new fire contracts, 
and many other subjects. 


Relations With Officials 


“Our very fine and desirable relations 
with company officials and with heads 
of state departments have continued and 
have grown. We have enjoyed the ut- 
most cooperation from the new Com- 
missioner of Banking and _ Insurance, 
Hon, Louis A, Reilly. We have found 
him fair and desirous of assisting and 
cooperating. The change in administra- 
tion has not affected the work of the 
State Advisory Council in the handling 
of Banking and Insurance Department 
business on distressed properties in its 
control for liquidation or rehabilitation. 
On the contrary, Commissioner Reilly 
after studying the plan, became a be- 
liever in it and has permitted the asso- 
ciation to continue to render this service. 

Looking to the Future 

“For the future, we would recommend 

a continuance of efforts to solve the 





various problems and also would suggest 





PENNSYLVANIA PROGRAM 





Agents’ Association Completes Arrange- 
ments for Convention at Werners- 
ville, Sept. 12-14 
The Pennsylvania Association of In- 
surance Agents has issued the complete 
program for its annual convention Sep- 
tember 12-14, at Galen Hall, Werners- 
ville, Pa. On Monday morning, Septem- 
ber 12, there will be an executive ses- 
sion for members only. The remaining 
business sessions on Tuesday and 
Wednesday mornings will be open to 
everyone, including non-members agents 
and company men. Monday afternoon 

will be devoted to golf. 

A local board breakfast conference 
with Harry W. Shimer as chairman, will 
start the proceedings on Tuesday. At 
the general business session Vice-Presi- 
dent Harry M. Albert will call the 
convention to order after which Presi- 
dent Carl F. Moyer of the Reading- 
Berks County Association will deliver 
an address of welcome. President Wil- 
liam F. Wingett will report on the work 
of the association to be followed by 
Past President W. Owen Wilson of the 
National Association on “Credit and Its 
Relation to Insurance.” 

Two other speakers appear also Tues- 
day morning. They are Ray Murphy, 
assistant general manager, Association 
of Casualty & Surety Executives, whose 
subject is “The Association and the 
Agents,” and Laurence E. Falls, vice- 
president, American of Newark, on “The 
Value of an Agency.” Golf and other 
sports are on the afternoon program. 
The arinual dinner and dance is 
scheduled for that evening. 

On Wednesday morning there will be 
discussion of several matters followed 
by an address by Albert Menard, assist- 
ant director, Business Development Of- 
fice. Norman B. McCulloch, chairman 
of the agents’ association membership 
committee, will speak on the work of 
getting new members. He will be 
followed by Vincent Cullen, president, 
National Surety Corp. Following adop- 
tion of resolutions and election of of- 
ficers the business part of the convention 
will close. 





that the association, as in the past, in 
taking up issues affecting its member- 
ship, offer solutions or alternatives, rath- 
er than outright criticism or condemna- 
tion. This conciliatory course has availed 
the state association in past years. Many 
problems are facing the special commit- 
tees of the association, such as the com- 
pulsory insurance situation in New Jer- 
sey, the automobile rates matter, com- 
pensation, commissions and rural agents. 
We are confident that the final just and 
equitable answer will be found to any 
matter that may face our organization.” 


Insurance Bowling League 
Formed in New York City 


Twelve fire, marine and casualty in- 
surance offices in New York City have 
formed the Insurance Bowling League 
which will start a thirty-three week 
schedule next Friday, September 16. 
Matches will be held at 5:30 p. m. on 
Friday at the Radio City Bowling Al- 
leys, Fiftieth Street and Sixth Avenue. 
All the members of the league will com- 


pete at each match with each team of 
five men playing three games apiece. 
The season will close May 5, 1939. 

Companies represented in the Insur- 
ance Bowling League are the following: 
Aetna-Century Indemnity; Appleton & 
Cox, Inc.; Chubb & Son; Eagle Star; 
General Reinsurance Corp.; Great Amer- 
ican; Hanover Fire; Insurance Co. of 
North America; Phoenix Assurance- 
Norwich Union, marine department; 
Thames & Mersey Marine; Travelers, 
and Yorkshire. 

Officers of the league have been elect- 
ed as follows: Honorary chairman, 
George Gavey; president, H. C. Born- 
kamp, Appleton & Cox, Inc.; vice-presi- 
dent, W. A. Barnett, North America; 
secretary, E. W. Steinfeld, Chubb & Son, 
and treasurer, Stanley LeWand, General 
Reinsurance Corp. 





Insurance Tennis Matches 


Being Held in Brooklyn 


The New York Men’s Insurance Ten- 
nis Championship got under way Wednes- 
day at the Park Circle tennis courts in 
Brooklyn. Fred Guild, New York Life, 
winner of last year’s tournament, heads 
the list of sixty-four players. One hun- 
dred and twenty-four entries were re- 
ceived by the committee but due to the 
rules of the I. A. A. only sixty-four 
could play. Some outstanding stars in 
this tournament are Carl Nesbitt, Phoe- 
nix Indemnity, who a few years ago was 
a national junior star; W. A. Burns, 
Century Indemnity, is the dark horse 
of the tournament. He was the Pacific 
Coast junior champion. The Julian My- 
rick trophy will be in competition again 
this year. The individual who wins 
three legs on this trophy will be per- 
manent possessor of it. 





JERSEY WOMEN HOLD MEETING 


Insurance Women of New Jersey met 
in Newark September 8 and received 
the report of the nominating committee 
on officers. The time for receiving 
charter members will be closed Sep- 
tember 15, when it is expected that there 
will be 100 women enrolled in the or- 
ganization. 





GENERAL AGENTS’ MEETING 


The American Association of Insur- 
ance General Agents announces that fol- 
lowing its regular custom its executive 
committee will hold a meeting in St. 
Paul, Minn., during the week of Sep- 
tember 26, at which time the conven- 
tion of the National Association of In- 
surance Agents will be in session. 





NAMES B.D.O. COMMITTEE IN N. J. 

H. A. Thomson, president of the South 
Jersey Field Club, has appointed a 
3usiness Development Office committee 
consisting of James E. Bentley, chair- 
man; Robert A. Sheppard and P. Nor- 
man Fenton. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 











AGENTS APPROVE 


Agents approve our folders. And there’s a 
reason. We are exponents of the new and 
convincing way in direct-by-mail adver- 
tising. We work in the knowledge that 
dullness in advertising is disaster. That 
people will read a folder if it is more inter- 
esting than anything else in the mail. Our 
folders are not guaranteed to make sales 
— but to give our agents every chance, 
Write for a sample set of these folders, 
Compare them with those you are now 
using. See for yourself whether you would 
rather have them work for or against you. 


BOSTON INSURANCE COMPANY 


OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 








St. Paul Speakers 


(Continued from Page 23) 


the convention and will welcome ques- 
tions relating to the work of their or- 
ganizations. 

Assistant Manager Gale C. Morgan 
of the Stock Company Association will 
be present and give any wanted infor- 
mation in regard to his office and the 
Home Owners Loan Corporation insur- 
ance, while Assistant Counsel William 
T. Reed, Jr., of the National Associa- 
tion’s Washington office will answer in- 
quiries relating to insurance in connec- 
tion with governmental bureaus. He will 
appear at the meeting of the rural 
agents’ committee. 

Manager Stanley F. Withe of the 
publicity department of the Aetna Af- 
filiated Companies will be on hand with 
a group of his associates to put on the 
showing of the “Word Magic” motion 
picture, for which all of the members 
will assemble on Tuesday afternoon, just 
prior to dividing into the three group 
conferences on agency management and 
operation. 

For local board conference number 
two Chairman William H. Jennings, Jr. 
of Rockford, IIl., has secured acceptance 
of James J. Beattie of his home city to 
talk on public business written by local 
boards under the local board placement 
plan, and the distribution of commissions 
thereon. He has invited W. S. Keese, 
Jr., of Chattanooga to talk on “power 
surveys,” meaning surveys of the pur- 
chasing power of stock insurance in a 
given community. He has asked C. W. 
Carpenter of Petaluma, Cal. to talk on 
local board rules, and W. C. Thornton 
of Fond du Lac, Wis., to discuss mem- 
bership. These discussion leaders will 
appear in addition to Mr. Wilson of 
Buffale and Mr. Schauffler. ; 

For the number two group session 
Chairman L. P. McCord of Jacksonville, 
Fla., has engaged the assistant of a bat- 
tery of roving authorities to serve as 4 
panel to answer questions in their re- 
spective lines. He has asked for ques- 
tions written in advance, from which he 
will chose the ones which are in the 
majority, and will reach each one at the 
meeting and ask for the answer by one 
of the following: 

Clarke Smith, Royal-Liverpool Groups, 
fire and allied lines; Hunter Brown, 
Fisher-Brown Insurance Agency, Pensa- 
cola, Fla. casualty; Executive _Vice- 
President E. M. Allen, National Surety, 
fidelity and surety; Vice-President E.D. 
Lawson, Fireman’s Fund, inland marine; 
Cruger T. Smith, Dallas, Tex., work- 
men’s compensation; O. Mitchell_Stall- 
ings, Tampa, president of the Florida 
association, agency problems. 
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Local Agency Service and The 


HOME Insurance Company Are 
Synonymous and Inseparable 


The Home Insurance Company has always believed 
that a large and capable local agency organization is 
vitally necessary in order to render the best service 


to its policyholders. 


The Home has always been known as an agency 
company, and is always ready to assist its agents in 


the development of new lines. 


“For Safety Specify Stock Fire Insurance” 





THE HOME 


INSURANCE COMPANY 


NEW YORK 


FIRE, AUTOMOBILE, MARINE And Allied Lines of Insurance 


Strength «» Reputation «» Service 











Page 20 











September 9, 1938 

















TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





I have heard very frequently in my 
wanderings throughout the East that the 
willow tree had extraordinary virility, 
and that willow post cut and peeled and 
used for fence posts did sprout and de- 
veloped into trees. I had never seen an 
actual example, and when I talked about 
it to city men they disbelieved it. Re- 
cently, however, I was driving around 
Schenectady, N. Y., with my “taximan,” 
Carl Mott, and passing a lot of willows 
of great age, I casually remarked about 
the matter and told him that I supposed 
he disbelieved it also. 

“Quite to the contrary,” he laughed. “I 
can show you right in this neighborhood 
at my father’s old home where he and 
myself (in early boyhood) went a dis- 
tance from our house and cut some fence 
posts from large willows that had been 
felled, and set up a willow post fence 
at our house. One post did develop into 
a tree by shooting out roots, and I can 
show you the stump of that tree, with 
the fence rails still imbedded in the 
sides.” I went there at once with him 
and he showed me not only that one 
(cut down to the lowest branch), but 
several others. And they are quite well- 
known in Schenectady. So I was right, 
after all. 

It was originally an eight inch post at 
33%) Eleventh Street, Schenectady. 


* * * 
Henpecked Husbands Take Notice! 
Years ago I heard from an intimate 
friend the story of a (sick) nagging 


wife who almost drove her special agent 
(still living) husband to drink, in fact 
he came to the point that his boss asked 
him what the trouble was, as he was 


Fire Insurance Accounting 
Course of New York Society 
The fire insurance accounting course 

of the Insurance Society of New York 

will start on October 3 and continue 
through March 20 with final examina- 
tions April 17 and 18. The course will 
consist of fourteen lectures, to be given 

each Monday from 5:15 to 6:15 p. m. 

in the assembly room of the Aetna Life 

at 100 William Street. The cost will be 
$7.50 to members of the society and 


$12.50 to non-members. Everard P. 
Smith, secretary, Norwich Union Fire, 


is chairman of the committee on this 
course and associated with him are 
Robert C. Angus, secretary, Northern 


Assurance; Austin R. Matthews, secre- 
tary, Pacific Fire; Joseph Raywid, presi- 
dent, Joseph Raywid & Co., and Frank 
R. Scott, secretary, New York Under- 
writers. 

Lecturers will include Mr. Matthews, 
. G. Crapser, assistant secretary, Pa- 
cific Fire; Robert C. Ratcliffe, treasurer, 
Newark Fire; Mr. Smith; Mr. Raywid, 
and Mr. Angus. Classroom work will 
be conducted by B. H, Voelker, C.P.A., 
member of the American Institute of 
Accountants, New York State Society of 
C.P.A.’s, and lecturer on accounting and 
related subjects at the New York Busi- 
ness Institute. 





GEORGE C. FARRINGTON DEAD 
George C. Farrington, local agent of 
Peabody, Mass., died August 24, Age 78. 
He entered the insurance business short- 
ly after his graduation from high school. 


losing his grip business-wise. He told 
him and his boss, a worldly-wise man, 
also still living and very active as a 
state agent in New York, suggested a 
cure: “The next time your wife com- 
mences her nagging stunt at the table, 
just quietly rise, seize the table cloth 
and dump the whole _ shooting-match 
right into her lap.” The harried man 
did just that and strange to say his wife 
gave up nagging to a very great extent 
after that. This is a true story, every 
bit of it. 
+ - *@ 
A Profitable Inspection 

In my early days in the field, when 
we still inspected sprinkler equipment 
ourselves and not through bureaus, I 
looked at a large full-fledged knitting 
mill at Amsterdam (the Yund, Kennedy 
and Yunds mill) and through careful 
“looksee” discovered that a fool painter, 
in painting up, had painted also the 
sprinkler heads, naturally raising melt- 
ing point resistance. I knew enough to 
know that before I was in the insurance 
business. Nobody seemed to have no- 
ticed it before I did, due to some com- 
bination of adverse circumstances. 

I brought the attention of my com- 
pany to it at once and we reduced the 
line, though the Middle States Inspec- 
tion Bureau report said nothing about 
it, due to fact that, probably, it had 
been painted since the last reinspection 
report. This brought about immediate 
action when I spoke to other specials 
about it and paint was removed. My 
older traveling companions were very 
appreciative about it, and repaid my ef- 
forts by helping me in adjustments and 
other work. 


WITH SUBURBAN 25 YEARS 





W. Hobart Geyer Who Began Work 
There as a Stenographer Given 
Luncheon on Anniversary 
W. Hobart Geyer, deputy manager, 
Suburban Division, New York Fire In- 
surance Rating Organization, celebrated 
the twenty-fifth anniversary of his con- 
nection there September 2. He started 
as a stenographer for Henry E. Hess, 
forrner manager. He filled assignments 
in all departmental work successfully 
and when Deputy Manager William H. 
Stoop retired Mr. Geyer succeeded him. 
The executive committee of the division 

gave him a luncheon. 


——_— 
———=_ 


Agents’ Queries on Fire Insurance 
Problems Answered by Home of N. Y. 


Producers’ questions on several prob- 
lems relating to forms of coverage sold 
by fire and casualty insurance companies 
are answered by the Home of New 
York in the current issue of the com- 
pany’s publication, News From Home. 
These interesting inquiries and the re- 
plies thereto follow: 

Question: Why is it often advisable 
to write riot and civil commotion in- 
surance in the same amount as the fire 
insurance although it is hardly conceiv- 
able that more than a 50% loss can re- 
sult directly from a riot? 

Answer: Because a fire may be started 
by a riot and in such an event the fire 
policy is not liable. However, the riot 
policy is liable and if the insured prop- 
erty may be subject to a total loss by 
fire the riot policy should be written in 
an amount sufficient to pay the loss, 

Explosion Insurance 

Question: Does the same argument 
hold good as regards explosion insur- 
ance ? 

Answer: No. If there is an explosion 
followed by a fire the fire policy wili 
pav the fire damage. 

The explanation of the variance is 
found in the standard fire policy which 
excludes loss caused directly or indirect- 
ly by riot. Loss by explosion is also 
excluded unless fire ensues but, in that 
event, the fire policy is liable for the 
ensuing fire. 

Question: What should a local agent 
do to participate in the insurance on a 
risk when the insurance is controlled by 
a non-resident broker and the agent has 
no entree with either the assured or the 
broker ? 

Answer: He should write to the ser- 
vice department giving all information 
necessary for identification of the risk, 
together with the name of the broker if 
possible. If the name of the broker is 
not known, send in the other data re- 
gardless for we are often able to ob- 
tain this information, particularly so on 
nation-wide accounts. The service de- 
partment will then proceed to solicit the 
business from the broker in behalf of 
the agent. 

Question: Does the standard fire policy 
cover loss to property occasioned by 
fire due to riot? 

Answer: No, but the attachment of an 
extended coverage endorsement to a fire 
policy gives full cover for damage caused 
by a riot, whether a fire takes place 
or not. 


Inland Marine Coverage 


Question: Can inland marine insur- 
ance be solicited and sold successfully 
by local agents? 

Answer: Yes, it can be. 

Inland marine insurance policies are 
basically the same as policies sold daily 
by every local agent. The inland marine 
contracts are in reality more closely 
connected with the familiar fire and 
automobile contracts than are any other 








Texas Court on Policy Exceptions 


Action was brought on a fire policy 
in the Texas standard fire form pre- 
scribed by the state statute containing 
specified exceptions from the general 
liability imposed by the policy. These 
included loss by invasion, insurrection, 
riot, civil war or commotion, or military 
or usurped power, or order of any civil 
authority; theft; neglect of insured to 
preserve the property after a fire, etc.; 
explosion or lightning, unless liability 
for damage by lightning be expressly 
agreed on. Plaintiff’s petition alleged: 


“That the fire was not the result of a 
cause for which the defendant was ex- 
empted from liability by the terms of 
the policy.” 

The Texas Court of Civil Appeals, Re- 
public Ins, Co. v. Dickson, 110 S. W. 2d. 


642, said that it is well settled that in 
suits on such policies the plaintiff must 
allege and prove facts that bring the 
loss within the general obligation of the 
policy and that take it out of the spe- 
cified exceptions from liability (citing 
Texas cases). 

The court held the allegation quoted 
good as against a general demurrer, 
but failed to find any proof to support 
it and reversed judgment for plaintiff 
for another trial. This was the third 
appeal in this case. The court said that 
the effect of these exceptions is “to 
declare that there shall be no liability 
under the contract which is not clear 
and independent of them. The burden 
of establishing such a liability is upon 
him who asserts it.” 


policies of the insurance business, A 
casual glance will convince anyone of 
the close relationship between the jin- 
land marine forms and the fire and auto 
policies. 

We can, for the purpose of easy 
classification, divide inland marine poli- 
cies into two groups: (1) transit policies 
those of a transit nature such as trip 
transit, motor  truckmen’s, — shippers 
transportation, bailees customer’s, etc, 
(2) the floater or “all risk” policies, those 
of an all risk nature such as fur floaters, 
jewelry floaters, fine arts and_ personal 
effects, 

The local agent is familiar with the 
underlying principles of fire underwrit- 
ing and his knowledge of automobile 
policies with their subsequent collision 
and theft losses makes him well ac- 
quainted with the knowledge advantage- 
ous in soliciting transportation or transii 
policies. The perils covered are clearly 
enumerated in the contract and the gen- 
eral conditions are a combination ot 
those found on the above mentioned fire 
and automobile policies. The policies 
are purely ones of indemnity, as are the 
fire and automobile policies and contain 


a coinsurance clause, other insurance 
clause, subrogation clause, and_ other 
clauses with which all agents are fa- 
miliar. 


The “all risk” policies such as jewelry 
and fur floaters are underwritten more 
from a “moral hazard” viewpoint than 
from one of rate and premium. These 
policies have easily understood exclu- 
sions, low rates which are shown on our 
rate schedule and general conditions with 
which local agents are familiar. The 
local agent is in a position to under- 
write this business successfully because 
he usually knows his assureds person- 
ally and can tell if the prospect will be 
the class of assured who will fully real- 
ize that his assumed honesty and in- 
tegrity are integral parts of the policy 
and rate promulgation. 

All queries received by the branch 
offices or home office will receive imme- 
diate attention, and capable and experi- 
enced fieldmen who are strategetically 
placed welcome the opportunity to assist 
agents in soliciting business. 

Protecting More Than One Interest 

Question: What procedure should be 
followed to give proper protection to 
your assured where other interests are 
involved ? 

Answer: Policies insuring property in 
which more than one interest is in- 
volved should be written to show these 
interests; for example, John Doe and 
Richard Roe. This may be qualified by 
adding “as interest may appear” but we 
do not recommend the use of the form 
“John Doe and/or Richard Roe.” If 
there are several interests it is often 
desired by the assured that losses be 
settled with one of the parties at in- 
terest and in such instances the follow- 
ing wording is recommended: : 

Loss, or damage, if any, under this 
policy shall be adjusted with and pay- 
OE GUE Wiiicsicccs cinence mens sen teawoe 


Auto Liability Policy 


Question: Does the standard automo- 
bile liability policy afford protection to 
anyone other than the named assured ? 

Answer: The standard automobile lia- 
bility policy, subject to its terms and 
conditions, covers not only the named 
assured but also any person while using 
the automobile and any person or OF- 
ganization legally responsible for the use 
thereof, provided that the declared ant 
actual use of the automobile is “pleas- 
ure and business” or “commercial,” each 
use as defined in the policy, and pro- 
vided further that the actual use is with 
the permission of the named assured. 
Such additional assured coverage does 
not, however, apply: : 

(a) to any person or organization with 


(Continued on Page 24) 
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TIME 
WILL TELL 


@ Why the services rendered by 
‘ocal agents and brokers of capi- 
talized (stock) companies area val- 
vable part of insurance protection. 


@Why policies with capitalized 
(stock) companies offer an extra 
measure of financial security. 


The accompanying advertisement, 
in the September 12th issue of 
Time—the weekly news magazine 
—will tell these facts to over 
700,000 of the country’s most im- 
portant buyers of insurance. You 
can use this Aetna advertising in 
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Fireman’s Fund 
(Continued from Page 14) 
company executives. His character and 
education, as well as his insurance train- 
ing, which covers every phase of fire 
underwriting, admirably fit him for the 
duties he assumes in becoming manager 
of the department. 
Mr, Crafts joined the Fireman’s Fund 


in November, 1930, succeeding the late 
Ralph H. Goodwin. Prior to that he 
had been serving as assistant secretary 





WILLIAM E 


GILDERSLEEVE, JR. 


of the Queen. A graduate of the East 
Orange, N. J., High School he studied 
for a time at Columbia University. In 
1916 he joined the Queen in the broker- 
age department; went to the reinsurance, 


and then to the underwriting depart- 
ment. After some experience as an ex- 
aminer he was made assistant special 


agent in New Jersey and then special 
agent in New York State. Returning to 
the New York City office he was placed 
in charge of production throughout the 
country. 


Gildersleeve Career 


Mr. Gildersleeve has been in charge 
of the New York City and metropolitan 
department office of the Fireman’s Fund 
Group since 1931 and has won an out- 
standing position in that capacity. He 
has had a long experience in various 
fields of underwriting as fieldman and 
executive, 

Prior to joining the Fireman’s Fund 
Mr. Gildersleeve was assistant manager 
of the New York metropolitan office of 
the Liverpool & London & Globe. 





Cole on Florida 


(Continued from Page 15) 
fully placed on combinations or groups 
associated to pool their interests if loss 
should occur. 

Building Codes Improved 

Many lessons have been learned as a 
result of the 1926 and 1928 hurricanes. 
Most of the communities in south Flor- 
ida have revised their building codes 
prohibiting the use of many classes of 
building materials, and specifying con- 
struction that will meet the stress and 
strain of severe storms. The weather 
bureau has developed more accurate 
means of tracing storms and keeping 
the public informed of approaching 
storms. Property owners generally have 
become educated to the use of practi- 
cal means of storm protection. 

The windstorm class is now more de- 
sirable as a result of the improvements 
and because of a better understanding 
and, although storms may occur with 


some frequency, it can be underwritten 
with reasonable prospect of realizing a 
fair margin of profit. 

_ It can be said with sincerity that the 
Irenzy and fear produced by tropical 
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John Fischer, Great American 
Manager at Newark, Dies 


John Fischer, manager at Newark, N. 
J., for the Great American and former 
president of the United States Savings 
Bank of Newark, died Tuesday at his 
home at the age of 81. Funeral services 
were held last evening. 
3orn in Newark, Mr, Fischer was 


storms in south Florida have been large- 
ly dissipated because of the many ini- 
provements that have taken place in the 
past ten years. 


ie 

VA. BLUE GOOSE ELECTION 

The Virginia pond of the Blue Goose 
1s planning to hold a special Meeting 
soon to select a successor to R, F 
Rushin, most loyal gander, who is spe- 
cial agent for the Home of New Yor 
group in Virginia. Mr, Rushin has te- 
signed. John W. Kessler, supervisor of 
the flock, is slated to succeed him. Mr, 
Kessler, who is chief examiner for the 
Virginia Fire & Marine, is just back 
from a trip to.Los Angeles, where he 
attended the grand nest convention oj 
the Blue Goose. 


graduated in 1872 from the Bryant and 
Stratton Business College. He began 
his career with the old Germania Co., 
rising to secretary. When the company 
was reinsured by the Great American of 
New York in 1883, Mr. Fischer became 
manager, a post retained until his death. 
In 1899 Mr. Fischer was named a 
trustee of the United States Savings 
Bank and became president in 1918. He 
was vice-president and a director of the 
West End Building & Loan Association 
and a director of the National Commer- 
cial Title & Mortgage Co., both in New- 
ark. He was a Newark representative 
of the London & Lancashire and the 
Western Assurance of Toronto. 














“Woot. the other half...” 





HARTFORD FIRE INSURANCE COMPANY 





You undoubtedly read with consider- 
able satisfaction the recently published 
National Board advertisement largely 
devoted to explaining the important part 
played in the insurance business by you 
and every insurance agent. An adver- 
tising or merchandising expert, however, 
will tell you that the benefit you get from 
the advertisement depends mostly on 
how extensively you emphasize the mes- 
sage to your customers. One way in 
which the Hartford enables its agents to 
do this easily is by supplying them with 
letterheads with the National Board ad- 
vertisement printed on the reverse. Any 
Hartford Agent can procure these letter- 
heads by writing the Home Office and 
asking for a supply of “Meet the other 
half...” letterheads. 


HARTFORD CONNECTICUT 
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sdditional Speakers 
For St. Paul Meeting 


70 ANSWER AGENTS’ QUERIES 
tatives - Mew Organizations 
a ne Before Various Group 
Conferences 





In addition to the speakers scheduled 

« appear on the program of the annual 
convention of the National Association 
; Insurance Agents at St. Paul, Sep- 
tember 26-29, a group of roving authori- 
ties will be on hand to answer ques- 
fons, some of them appearing at one 
ar more of the several group sessions 
and conferences. 

Harry K. Schauffler, assistant general 
manager of the National Board of Fire 
Underwriters, will talk at the rural 
agents’ conference on Tuesday, Septem- 
ber 27, particularly stressing the Na- 
ional Board’s farm journal advertising. 
He will also be available for each of 
the local board conferences that after- 
noon, to explain how local board groups 
can most effectively tie in their local 
advertising with the National Board’s 
national advertising. 

For the fire prevention breakfast con- 
ference on Wednesday morning Richard 
FE. Vernor, manager of the fire preven- 
tion division of the Western Actuarial 
Bureau at Chicago, will talk, and he will 
likewise be available for group sessions 
which include fire prevention on their 
agenda. 

The accident prevention conference 
held at the same time will hear Harold 
F. Hammond, director of the Traffic Di- 
vision of the National Conservation Bu- 
reau. Mr, Hammond will have a display 
f the Bureau’s traffic safety material, 
and he also will meet with any other 
groups interested in highway safety. 

J. Dillard Hall of the United States 
Fidelity & Guaranty, well known safety 
enthusiast, will also attend the accident 
prevention conference. Chairman David 
A. North of the accident prevention 
committee has also invited David G. 
Wilson, president of the Grand Rapids 
to delegate some member of 
his organization to talk at this confer- 
ence about the safety program now un- 
ler way in Grand Rapids. The details 
f this program were presented at the 
Hot Springs mid-year meeting by Archi¢ 
J. Millard of Grand Rapids, when the 
program had just become operative. It 
is Mr. North’s opinion that all members 
f his committee will be deeply inter- 
ested in its progress since that time. 

Two Wilsons on Credit 
For agents whi 





association, 


are interested in the 


relation of insurance to credit there will 
be two roving authorities bearing th: 
name of Wilson. W. Owen Wilson of 


Richm nd, Va, former president of the 
National Association, will appear befor: 
the group three conference on Tuesday 
alternoon while Charles H. Wilson of 
Buffalo will speak before the group tw 
meeting on the same afternoon. The 
two Wilsons, with Frank C. Gettinger 
of San Antonio, Tex., constitute a trium- 
virate f enthusiasts in the insurance- 
credit’ field and probably will appear 
other groups. 


F. S. Dauwalter and Assistant Director 

; . Menard of the Business De- 

velopment Office will remain throughout 
(Turn Back to Page 18) 


ne 


NAMED ADVERTISING COUNSEL 
Cowan & Dengler, Inc., have been ap- 
pointed advertising counsel for Apple- 


fon & Cox, Inc., New York, marine 
surance specialists representing thir- 
‘een leading companies, The appoint- 


ment became effective September 1. The 
Applet n & Cox organization was estab- 
"shed in 1870 and have branch offices 
T agents in principal cities throughout 
the United States, Canada and in Lon- 
don. Raymond D. Parker is account 
executiy. 


AMERICAN OF NEWARK ADS 





Institutional Campaign Designed to Fea- 
ture Agents Started This Week 
in Saturday Evening Post 
The new institutional advertising cam- 
the Newark in 
national magazines, designed to feature 
agents and to tie in with the 
ing being done by the National Board 


paign of American of 


advertis- 
of Fire Underwriters, started this week 


with an advertisement in The Saturday 
Evening Post. Calling the attention of 











the reading public to the local agent, 
the advertisement says: 

“The man who represents the Ameri- 
can Insurance Group knows the differ- 
between mere fire insurance and 
adequate insurance protection. He knows 
he must study your needs carefully to 
give you the most protection for the 
least cost. He was chosen to represent 
this group because of his qualifications 


ence 


and ability to provide you with this 
protection. 
“He knows that when policies are 


placed in the American Insurance Group 


they are backed by a long-established. 
reliable insurance stock company with 
adequate capital and reserve to deliver 
everything those policies promise. He 
knows that the American Insurance 
Group is a member of the National 
Board of Fire Underwriters.” 

Because of the success the American 
has attained with direct selling adver- 
tisements the company will continue this 
form of advertising throughout the Fail 
and Winter, appearing in the American 
Magazine, Better Homes & Gardens, 
Field & Stream, American Photography 
and Camera Craft. 
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YES SIR! 
THESE THINGS AND 
MORE CAN HAPPEN 
To YOUR HOME> 
STORE OR FACTORY 
AND YOULL BE COVERED 
UNDER OUR F&G 
EXTENDED COVERAGE 
ENDORSEMENT 
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London Institute : 
Educational Program 


WIDE RANGE OF _ SUBJECTS 


Insurance Requirements Today So Com- 
plex That Field of Education Is 
Constantly Broadened 


The syllabus of the Insurance Institute 
of London indicates that the 1938-39 ses- 
a full 
In his introduction, 


sion will be and interesting one. 
Arthur S. 
the 
of sub- 
jects which it is now necessary to cover 
institute and in 
students for which 
is responsible. 


President 
that a 
contents shows the 


Rogers writes perusal of 


wide range 


in the activities of the 
the education of the 
the institute 

Requirements today, 
so complex that no 
education should be neglected and he 
urges the members, so far as time and 
circumstances permit, to regard their 
insurance education in the widest pos- 
sible sense. 

The series of monthly lectures is to 
be opened with the presidential address 
on October 3 and this will be followed 
on November 7 by Lord Burghley’s ad- 


he points out, are 
side of insurance 


dress on “Fitness and the Nation.” Lord 
Burghley, who is shortly to retire from 
Parliament in order to devote himself 


more to business pursuits, is chairman 
of the city board of the London & Lan- 
cashire. On December 5 J. Dyer Simp- 
son, joint general manager of the Royal 
and L, & L. & G., will deliver a lecture 
on “Some Problems of Today in Com- 
posite Company Management.” 

The lecturers early in 1939 include Sir 
John Caulcutt, chairman of Barclays 
Bank (Dominion, Colonial and Overseas), 
whose subject is “The Machinery of 
Credit.” A new series of addresses on 
technical subjects has been arranged on 
the recommendation of the representa- 
tives’ committee, and will include papers 
by authorities on oils, the production of 
coal gas and its by- products, the manu- 
facture of aircraft, and cinematography. 
There is also to be a lecture on “Con- 
tinental Insurance Law Based on Re- 
cent British Decisions.” 

A series of fifteen lectures in the 
post-graduate course is to be opened on 


October 10 by E. F. Williamson, gen- 
eral manager of the Norwich Union 
Fire, who is to talk on “Insurance as 


The other subjects 
include shipbuilding, taxation from an 
insurance angle, the romance of acci- 
dent insurance, the press and insurance, 
the work of the Stock Exchange and 
the place of examinations in insurance 
education. 

A substantial section of the syllabus is 
devoted to the arrangements for lectures 


a Public Utility.” 


and classes for those entering for the 
associateship and fellowship examina- 
tions of the institute. 


OFFICER OF COLLEGE CLUB 
Thomas Lee Trimble, who is vice- 
presidert of the Firemen’s of Newark, 
has been elected vice-president of the 
newly formed New Jeisey Pitt Club, 
composed of New Jersey alumni of the 
University of Pittsburgh. Mr. Trimble 
was manager of Pittsburgh’s football 
teams in 1917 and 1918, 





25 YEARS WITH NATIONAL FIRE 


L. H. F. Wessell, office assistant to 
E. R. Hindley, general agent of the Na- 
tional Fire in New York, last week 


marked his twenty-fifth anniversary with 
the company. For eleven years he has 
been in the New York office and prior 
to that was at the home office in Hart- 
ford 


HOME F. & M. DIVIDEND 


Directors of the Home Fire & Marine 
of San Francisco have declared the regu- 
lar quarterly dividend of 50 cents 
share, payable September 15 to stock- 
holders of record September 6 


> | . 
Agents’ Queries 
(Continued from Page 20) 

respect to any loss against which he has 
other valid and collectible insurance; 

(b) to any person or organization with 
respect to bodily injury to or death of 
any person who is a named assured; 

(c) to any person or organization, or 
to any agent or employe thereof, operat- 
ing an automobile shop, public 
garage sales agency, service station, or 
public parking place, with respect to 
any accident arising out of the opera- 
tion thereof; 

(4) to any employe of an assured 
with respect to any action brought 
against said employe because of bodily 


repair 


injury to or death of another employe 
of the same assured injured i in the course 
of such employment in an accident out 
of the maintenance or use of the auto- 
mobile in the business of such assured. 
This feature of coverage is provided un- 
der the agreement of the policy entitled 
“definition of ‘assured’,” 

Question: Why is coinsurance essen- 
tially important to tornado insurance ? 

Answer: Tornado insurance without 
coinsurance presents a most undesirable 
aspect, the reason being that an assured 
may be carrying just enough insurance 
to cover the most vulnerable parts of 
the property subject to tornado damage, 
such as awnings, roof, shutters and other 
additions. 

On the other hand, with coinsurance 
the insurance must be to value thereby 
increasing the premium to the company, 


i. 

OCEAN CITY AGENTS’ RALLy 
The third annual rally and field day 
of the Ocean City, N. J., Association of 
Insurance Agents will be held on Thurs. 
day, October 4. Arthur M. DeMaris js 


president of the local board. The Oceay 
City agents have made this event a trib. 
ute to the fieldmen and company repre. 
sentatives. 





MONTREAL FIRE PREMIUMS up 
Volume of fire insurance premium, 
derived by stock companies from risks 
in the city of Montreal increased by 
approximately 7% during 1937, being 
$4,086,853 compared with $3,819,769 in 
1936, according to official figures which 
have just been released. 









































HOW FIREMAN’S FUND GUT ITS NAME 


Doan THE COLORFUL ERA of volunteer firemen and hand-drawn, 


hand-operated engines, a retired sea captain established an insurance 


company to operate in partnership with the San Francisco Fire Depart- 


ment. + Ten percent of the company’s profits was paid to the firemen’s 


charitable fund. A metal plaque or “house mark” was attached to each 


building insured in the hope that the volunteers would redouble their 


efforts in safeguarding buildings bearing the “Fireman’s Fund” mark. 


¢# This impractical profit-sharing feature, dropped within two years of the 


company’s founding, thus determined the company’s name — Fireman’s 


Fund. # Today, a stabilizing factor in the nation’s 


business and world 


commerce, Fireman’s Fund celebrates its 75th Anniversary! 


Fire - Automobile + Marine - Casualty - Fidelity - Surety 


IREMAN'S FUND GROU 


k Firemans Send faserance Company ~ Occidental ggg Company 
Ti 


Home Fire & Marine /nsurance Compan 


ireman's Fund Indemnity Company ~ Occidental fidenntly Company 


NEW YORK - CHICAGO .- 


BOSTON - 


Head Office: SAN FRANCISCO 
ATLANTA + SEATTLE 


PORTLAND - LOS ANGELES 
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Banks and Mortgage Companies As 
Good Prospects for Many Coverages 


One of the outstanding examples to- 
day of specialized forms and _ service 
i; in connection with the insurance 
needs of banks and mortgage institu- 
tions having directly owned properties, 
properties under the supervision of the 
bank or mortgage institution as trustee, 
executor, administrator, guardian or 
other fiduciary capacity, also properties 
in any stage of foreclosure. The Na- 
tional Fire of Hartford group says that 
the premiums on some of these risks 
are surprisingly large and it is only 
natural that they should be subject to 
constant and intensive competition. 
Progress in the insurance business 
during recent years tends to cater to 
this class of assured by supplying cov- 
erage on extremely favorable terms, 
savs the National Fire. The develop- 
ment has been so rapid that ordinary 
methods are no longer sufficient even 
to hold existing lines. This situation is 
a challenge to initiative and persever- 
ance. Too frequently agents are shocked 
by the loss of a pet account simply be- 
cause the business has been on their 
books for so long a time that they had 
come to regard it as their own by in- 
alienable right. 
Make the Most of Mortgages 


Continuing the National 
its notes to the field staff: 
Profit from this situation by keeping 
constantly in touch with all of the mort- 
gage accounts we now have, urging 
agents to review them from time to 
time with their clients for the purpose 
of discovering additional insurance needs 
and better methods for maintaining in- 
surance protection. We must keep our 
existing contracts up to date or some- 
one else will step in and take the busi- 
ness away from us. This is one side 
of the picture; the other is the many 
mortgage accounts in which we do not 
now participate. 

Knowing that insurance programs fre- 
quently become out of date, we must use 
ur initiative to break in on the more 
desirable by offering something better. 
Make a list of these accounts. With 
your advice and inspiration, our agents 
will be in a position to actively go after 
these lines and, by offering superior 
coverage and service, to add them to 
their present accounts with us. Bear in 
mind that you must supply the initia- 
tve and that to get the idea across 
you will have to participate in the in- 
terviews with the official in charge of 
insurance. 


Fire says in 


Forms Available 
You have detailed information as to 
the forms now available, being: 
1. Straight fire insurance with supple- 


mental coverage and other side lines 
coupled with automatic protection on 
newly acquired properties, including 


Properties in foreclosure proceedings 
and the responsibility of the bank or 
Institution to insure properties held by 
them as trustee, administrator, guardian 
0 in any other fiduciary capacity. 

2. Fire errors and omissions applying 
to mortgage interest; also in sections 
ot the country where permitted, wind- 
storm e1 and omissions, mortgage 
interest. 

3. Win istorm mortgage interest where 
speciic windstorm insurance is not gen- 
erally carried. 

explosion 
terest. 

-! Earthquake mortgage interest. 

6. Aircraft damage mortgage interest. 


Extended Coverage Required 


rors 


and riot mortgage in- 


, We have observed an increasing ten- 
“ency among banks and trust com- 
Panies to require the extended cover- 
age endorsement, particularly in rela- 
tion to properties held in trust. This 
is to be encouraged. Where extended 
Coverage is always required the auto- 
matic binder may include these hazards 
nm addition to fire. You will find that 


some institutions like the separate 
agreement with individual policies, for 
many of them prefer to file the policies 
along with the loan on real estate 
papers. Sometimes, however, the open 
policy plan has more appeal and in some 
sections is required by reason of rules 
prohibiting separate ad interim covers. 
In such cases the automatic cover is 
woven into the form of the open policy. 
Certificates are printed on a_ special 
form and issued in lieu of policies to 
cover the individual properties. 


New, Broader Forms 


As regards fire errors and omissions 
mortgage interest, we have especially 
attractive covers in the new forms avail- 
able in most sections. These forms came 
out the latter part of last year and are 
much broader than those previously in 
use. The coinsurance requirement is 
reduced from 25% to 10%. Form 1 fol- 
lows the old method of insuring for 
the excess loss only, i.e., the remaining 
value of the property is deducted from 
the amount due under the mortgage in 


determining the payment. For example, 
if the outstanding amount of the mort- 
gage were $5,000 and the remaining value 
of the property $5,000, there would be 
no loss payable under the errors and 
omissions form even though the prop- 
erty had sustained a $5,000 fire loss which 
had reduced the value of the security. 
Naturally, that form has less sales ap- 
peal. 

Form 2, if no specific insurance is in 
effect, pays the initial loss even though 
the remaining value may equal or exceed 
the amount of the mortgage, with full 
subrogation to the carrying company 
This is a very favorable cover and at 
the low rate applying, with only 10% 
coinsurance, should almost sell itself. 
Note, however, that there is a minimum 
premium requirement, in most territories 
$200. An interesting development in 
connection with this errors and omis- 
sions form is the privilege just out in 
at least one of the rating jurisdictions 
permitting the extension of the errors 
and omissions policy to cover the mort- 
gagee’s interest in a fiduciary capacity 


along with the straight mortgage in- 
terest. 
Mortgage Interest 
The special mortgage interest covers 


against the hazards of windstorm, ex- 


Page 25 
plosion, riot, earthquake and aircraft 
damage were designed to protect th 


mortgagee against loss when specific 
surance against these hazards is not re- 
quired of the building owner. These 
forms all contain the 25% coin 
clause and may be written at very 
rates, as provided in your respective 
manuals. The hazards are real and we 
should always recommend the coy 
One of the important points to brins 
out is the operation of the fall of build 
ing clause in the fire policy in stat 
requiring this clause. Partial destructior 
of a building by windstorm, earthquake 
r aircraft is not infrequently followed 
by fire which completes the destruction 
If the fire policy is voided by the fall 
of building clause, the entire mortgag« 
interest loss including resulting fire dam 
age is covered by these forms. 


erage 


RICHARD E. KILLIAN ADVANCED 

Richard E. Killian has 
assistant secretary of the Inter-Ocean 
Reinsurance Co, of Cedar Rapids, Ia. 
He started with that company in March, 
1935, in the underwriting department at 


been elected 


the home office and about a year ago 
was transferred to New York City. He 
is now returning to Cedar Rapids 1 


take up his new post 








Strength, Safety and Service have spread the 
reputation of THE PEARL among produc- 
ers and buyers of insurance on every conti- 
nent. Thus it is a strong point of prestige 
for agents to represent The Pearl Assur- 
ance Company, Ltd.—:‘One of the Strong- 
est Insurance Institutions in the World.” 
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PFARL-AMERICAN FLEET 


PHILADELPHIA, PA. 
525 Chestnut St. 


CLEVELAND, O. 
830 Cuyahoga Bldg. 


80 John Street, New York 


CHICAGO 
175 W. Jackson Blvd. 


CINCINNATI, O. 
1724 Carew Tower 





ILL. 


SAN FRANCISCO 
200 Bush Street 
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RELIABILITY 


based on a record 


of satisfactory service 


to agents and policyholders 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


HART DARLINGTON, President 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


a 


HART DARLINGTON, President 


75 Maiden Lane, New York 


In NORIVICH UNION there is strength 
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Walter Mosenthal on Library Magic 


(Brought Back from Page 30) 


eral practice to allow students who are 
takine various courses offered by the 
Society to borrow books, Anyone, even 
though not a Society member, is welcome 
at the library although books may be 
taken out only by members or by Society 
students. Newspaper and magazine writ- 
ers are frequent visitors. Considerable 
correspondence is had with insurance 
people in foreign countries. The library 
of the Casualty Actuarial Society is also 
housed on the same premises. 


Feast For Insurance Antiquarians 


For the insurance antiquarian there 
is a wealth of material—old policies, 
books and pictures—which delight the 
person interested in tracing the develop- 
ment of any given aspect of insurance. 
There are text books, reference books 
of all kinds, more than 100 current in- 
surance magazines, biographies, diction- 
aries, encyclopedias. Do you want to 
refer to an article that appeared on the 
insurance page of the New York Journal 
of Commerce on August 23 of last year? 
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Appeal to Text Book Writers 

\ student of the business and ap- 
| preciative of a well prepared text 
book on insurance or any type of 
business subject Mr. Mosenthal took 
the opportunity to appeal to writers 
}of such books that their indexes be 
complete and well arranged “so that 
the seeker after knowledge may 
|quickly and accurately determine! 
whether and where the book contains| 
|the specific point of information| 
which is being sought.” Mr, Mosen-| 
thal considers the preparation of 4 
really good index as probably one of 
the most boresome jobs ever invented 
by man but it is also one of the most 
useful. Therefore he urges that an 
otherwise excellent text book should 
not be handicapped by an inadequate 


index. 
ee 











Something about use and occupancy in- 


surance? Riots and strikes? Automo- 


biles? Bonds? Ocean marine? Inland 





To 
Sir aac Newton, Av. Prefident 
of the Royal Society. 
SIR 

“HE ont help 1 have re~ 
in writing upon this Sub- 
tye pp oo agehes % 

compara forks, ¢efpecial our 
Method of Series, 1 think leaty Bory 
— to acknowledge, that the 
mprovements I have made. in the 
matter here treared of, are principally 
derived from your fclf. ‘The prear 
benetit which has accrucd to me in 
this refpect, requires my hare in the 
general Tribute of Thanks due to 
you from the Learned World: But 
one advantage, which is more parti- 
my own, is the Honour | have 
tly had of being admutred to 
rivate Converiation, wherein 
‘I have had upoe any Sub- 
g to Mlashematics, have been 
refolved by you with the greareit 
Humanity and Condeicention. Thote 
Marks 










Cover and title page from one of the treasured old insurance books 


in the 


Go to the library and in two minutes 
you will be gazing upon it. A number 
of the more important insurance maga- 
zines publish complete indexes at the 
end of the year and, in addition, there 
are the Industrial Arts Index and Public 
Affairs Information Service, both of 
which are splendid helps in finding in- 
surance facts which are of interest to 
you, 

Do you want certain information con- 
cerning insurance in Sweden, Argentina, 
France, China? Are you bothered about 
some legal point? A loss question? 


Ins. Society Expands 


(Brought Back from Page 31) 
Insurance’ Brokers, Inc—W. Warren 
Ellis and Julian Lucas. 

Secretary Hardy points out that this 
course not only prepares the applicant 
to pass the state’s examination but en- 
ables him to step into his chosen career 
of insurance broker with a fairly com- 
prehensive idea of problems peculiar to 
brokers. Repeated requests have been 
received by the Society for an advanced 
course for brokers and this is being con- 
sidered. There is also a demand for 
courses in payroll auditing and insurance 
law. 

How Companies Cooperate on Tuitions 

Indicative of the growing interest on 
the part of the companies in this educa- 
tional movement many of them will now 
pay half of or the entire tuition of 
students employed in their offices who 
pass the final examination. One large 
company group will in addition match 
any prize that any of its students win, 


Library 


marine? Compensation insurance in 
Georgia? The name of a certain in- 
surance agent in Kalamazoo, Mich., and 
the companies he represents? What ac- 
tual cash value means in a fire policy? 
The financial standing and general rep- 
utation of a given insurance company? 

Whatever your problem, provided it 
has an insurance tang to it, you are apt 
to gain help and inspiration in solving 
it if you will visit the library of the 
Insurance Society of New York, Inc., on 
the fourteenth floor of 100 William 


Street. 





and to encourage persistent effort on 
their part, will present an additional 
bonus of $25 to the student upon com- 
pletion of any three year course. The 
five methods most generally used are as 
follows: 

1. Companies which offer no financial 
encouragement. : 

2. Companies which pay entire tuition 
regardless of the student’s final 
marks. (This procedure is on the 
wane.) 

3. Companies which pay half of the 
tuition, Then, if the student com- 
pletes the course and passes the 
final examination, the second half’s 
tuition is refunded. 

4. Companies which advance the tul- 

tion for any student registering for 
the course. If he fails to pass the 
final examination he must repay the 
company. 

Companies which stand ready to fe- 
fund the tuition to any student who 
passes the final examination but 
will not make any advance payment. 


uw 
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JOSEPH D. KEATING ADVANCED 


Appointed Assistant Manager of Pacific 
Coast Department of Commercial 
Union Group 
The management of the Commercial 
Union Group announces the appointment 
of Joseph D. Keating as assistant man- 
ager of the Pacific department of the 
croup and his election as vice-president 
af the California Insurance Co. He will 
also continue as secretary of the Califor- 
nia, to which office he was elected some 

time ago. 

Mr. Keating has been with the organi- 
zation seventeen years, during which 
time he has satisfactorily discharged the 
duties and responsibilities of various po- 
sitions in different parts of the country. 
He was transferred to the Pacific de- 
partment in 1931 and assigned to an im- 
nortant position in southern California. 
In 1933 he was transferred to San Fran- 
cisco, since which time he has been in 
charve of the underwritine problems of 
the fire companies of the group. 

Mr. Keating’s advancement is in line 
with the management’s program of rec- 
ability and loyalty and of tak- 
ing advantage of talent from within the 
organization. 


anizine 


U. S. Regulation 


(Continued from Page 1) 
and still continued to function through 
the medium of the mails. 

“Our department as well as every 
other state department is willing at all 
times to extend its cooperation to this 
activity and I personally wish to take 
this opportunity to commend the postal 
authorities for their interest in the pub- 
lic welfare that has been demonstrated 
by their zeal in this investigation.” 

Convention Examinations 

Commissioner Pew also discussed at 
some length the question of convention 
examinations of insurance companies, ex- 


plaining to the local agents how the 
commissioners conduct these examina- 
tions. 


“By this method,” continued Mr. Pew, 
“a company doing business in all of the 
forty-eight states has only five outside 
examiners participating with the exam- 
iners from its home state in the work 
of the examination. On the completion 
of the work of the examiners, the pre- 
liminary report is drafted and sent to 
the commissioners of all the participat- 
ing states. Subsequent procedure con- 
forms to that outlined as to our own 
examinations. The result is that if a 
hearing is required on the report, com- 
plete national representation, with a 
broad understanding of the problems 
involved, is available for determining 
any questions that may arise as to any 
leatures of the company’s operations. 

_ “This system has functioned very sat- 
istactorily for almost two years. There 
have been occasional dislocations on ac- 
count of the reluctance of some of the 
States to cooperate in the examination of 
their own companies and also infre- 
quently on account of threats of other 
states to conduct independent examina- 
tions. There is, of course, still room 
lor improvement as to the system, par- 
ticularly to my mind as to the qualifi- 
Cations and compensation of examiners. 
There is, however, no question but that 
the System as a whole represents mate- 
rial Progress, and its advantages heav- 
ly outweight any of its defects. It can 
and will be improved as time goes on. 

“The development of this system is 
one of the most important instances of 
the operation of the National Associa- 
tion of Insurance Commissioners as a 
lorce to supply the coordination between 
states required for intelligent and ef- 
lective supervision of the business of 
surance. This association, incidentally, 
as honored Iowa by accepting our in- 
‘itation to hold the adjourned meeting 
Of its sixty-ninth annual session in Des 
Moines in December. 


This organization, inasmuch as each 


of its members represents the full rights 
of a sovereign state, has naturally been 
confronted with many problems in its 
effort to secure uniformity among the 
states and to adopt definite rules of 
procedure concerning coordination be- 
tween states. Its accomplishments in 
the past and its present effectiveness 
have, however, been far greater than 
could possibly be realized by one not 
thoroughly familiar with its functioning. 
You men should familiarize yourselves 
more with this organization and its ac- 
tivities.” 


Farm Mutual Deducts From 
Losses Rather Than Assess 
Capital stock fire 
in Oklahoma 
policyholders 


insurance fieldmen 


are distributing to local 


agents and thousands of 
copies of two letters written by a farm- 
ers’ cooperative to a loss claimant tell- 
ing why two small non-stock insurers 
are forced to deduct a certain percent- 
age from a loss by hail to wheat. These 
letters are being used to emphasize the 
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security behind stock fire insurance com- 
pany protection, 


One of these letters informs the loss 
claimant that a 10% deduction must be 
made on all losses in order that the 


insurcr may come out “even,” the com- 


pany feeling that it should not make a 
special assessment on policyholders in 
order that claims may be paid in full 
The claimant to whom the letter is 


addressed is told that he is lucky as a 
deduction of only 614% was made from 
his loss. The company admits that its 
funds are exhausted. 
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GREAT AMERICAN INSURANCE COMPANY | 


NEW YORK, N. Y. Organized 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. Organized 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. Organized 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. Organized 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Organized 1910 


NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. Organized 1868 


COUNTY FIRE INSURANCE COMPANY 


PHILADELPHIA, PA. Organized 1832 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Organized 1914 





DIRECTORS 
EARL D. BABST. . .New York City 


Chairman of the Board, American Sugar Refining 
Company 


H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 


ARTHUR O. CHOATE... New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS......... New York City 


President, Delaware, Lackawanna & Western 
Railroad Co. 


L. W. DOMMERICH..... New York City 


L. F. Dommerich & ‘Co., Commission Merchants 








GREAT AMERICAN INSURANCE COMPANY 
JESSE S. PHILLIPS... 


JOHN H. HILLMAN, JR. Pittsburgh 


Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L. HOPKINS New York City 


Chairman of the Board. Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON... . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. .. . New York City 
ALEXANDER R. PHILLIPS. New York City 


Vice-President, Great American Insurance 
Company 
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Canadian Superintendents Act on 
Several Fire and Marine Proposals 


The annual conference of the Associa- 
tion of Insurance Superintendents of the 
Provinces of Canada, meeting recently 
at Victoria, B. C., adopted the plan that 
there should be safeguard where 
an insurer is permitted to abrogate the 
fire statutory conditions. This safeguard, 


soTle 


it was held, should be along the lines 
of requiring al application to be signed 
by the insured setting out in clear terms 
the special conditions of the policy 

The All-Canada Insurance Federation 
opposed this recommendation during the 
pen sessions of the conference. It held 
that if existing conditions were not work- 
ing out there would have been many 
complaints on the part of the public 


W. L. Baldwin stated that he did not 
think that the superintendents should 
interfere in contracts if there was no 


public. “The trouble is 
much theory in the 
business instead of 


‘ 


practical experience of 


hardship to the 
that there is too 
regulation of the 
leaving it to the 


the man in the business,” to which 
Superintendent Fisher of Saskatchewan 
replied, “There is a lot of truth in what 
you say.” 


Recommend Lifting Term Limit 


The superintendents recommended that 


the limitation of term to one year on 
mercantile and manufacturing risks be 
removed and that there be no specific 
limit which will apply to any fire insur- 
ance policy in regard to the term for 
which it is written. In the discussion 
this was opposed by some of the com- 


from the All- 
filed with the 


panies. | memorandum 
Canada Federation was 
superintendents 


It was stated by some of the com- 
panies that removal of the one year 
restriction might well mean an increase 
in reserves, that it would increase com- 


and might affect rates, that there 
a danger of finance companies 
premiums. The mutual com- 
panies’ representatives stated they were 
satisfied to leave the matter as it stands, 
but would raise no objection if the super- 


petition 
would be 
financing 


intendents wanted to remove the restric- 
tion. The Toronto Board of Trade sa‘d 
they knew of no demand for a change 

There was no agreement arrived at 


in connection with a resident agency law, 
and this question was referred to next 
year’s conference. The matter was given 
considerable discussion, however, with 
some of the companies admitting that it 
might be practised in the case of fire 
insurance but presented serious difficul- 
ties in other classes 

Walter H. Bennett, general counsel 
the National Association of Insurance 
ave as his view that certain 
types of property, certain types of in 
surance, and certain types of companies 
suid not under such a law, If 
me was adopted, however, he feels that 
it should be uniform 

‘The benefit to be 
dent agency law is to the public,—not 
the agent,” said Mr. Bennett. “It means 
servicing of the risk by a man close at 
hand. It must be recognized that the 
agent’s duty does not end with the sign- 
ing of a policy. It goes on through the 
duration of that policy. That is why 
the agent is paid his commission. He has 
no right to a commission unless he earns 





come 


derived from a resi- 


At the Salni¢ time M1 
himself as being 
posed to the government fixing by law 
the amount of commission paid agents 
for the service he renders, holding that 
it is strictly a matter of contract 
Committee Interpretation 
The Quebec superintendent sta‘ed that 
reason why his province 
endorse the plan of the joint 


Bennett ex- 


pressed definitely op- 


ne ees no 


should not 


to its rulings. 
recommended 
uniform 


effect 
also 


conmnittee, and give 
The superintendents 
that work in connection with the 


definitions of classes of insurance as 
between the government and the prov- 
inces be continued, 

Recently the companies have taken 
their first real step in making the fire 
policy comprehensive. They have added 
to the ordinary fire policy such cover- 
ages as rainstorm, hail, tornado, impact 


by vehicles, ete. The superintendents 
recommend an amendment in the insur- 
ance act to permit writing these addi 
tional coverages in the fire policy itself 


with an endorsement. 


\t present, it was held, companies are 


issuing in some provinces policies cover- 
ing furriers which do not give the direct 
cause of acton to the insured, or contain 
information as to what the coverage may 


insured does not 
under his 


words, the 
what 1s 


be. In other 


know covered 


just 
policy and it does not give him basis 
tor legal action, A model form of policy 
prepared by the joint committee and 


approved for use in Ontario has recently 
been completed, and the conference rec 
ommended that all superintendents re- 
quire the companies to use 
form of policy 

During the discussion of the commit- 
tee’s report, Superintendent MeNairn of 
Ontario paid tribute to the work of the 
joint committee, stating that it is of 
particular value i “non- 
denominational” 


' 
a comparable 


because of its 
character 
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FRANCIS H. CAREY DIES 


Well Known British Marine Insurance 
Man Was Adjuster for the 
London Assurance 
Francis Harwood Carey, leading Brit- 
ish marine insurance authority and for- 
aa marine claims adjuster of the Lon- 
don Assurance, died in London recently. 
Mr. Carey joined the London Assurance 
in 1884, after two years’ experience in 
an attorney’s office. In 1915 he was 
appointed head of the claims depart- 

ment 

Mr. Carey did invaluable work in ob 
taining, for the benefit of British inter- 
cargo from German vessels which 
had put into ports of refuge in the early 
days of the war. For his services in 
respect of insurance interests in the 
steamer Tokio Maru, which put into 
Le Havre after being torpedoed, he was 


ests, 


presented with a gold watch by the 
underwriters. 
So greatly esteemed was Mr. Carey's 


idvice by the International Marine In- 
surance Union that, after his retirement 
in 1931, he was invited to attend the 
Union’s conferences as a permanent 
guest, 


Marine Office Coen New 
Service Office in Pittsburgh 


The Marine Office of America and S. 
D. MeComb & Co., Inc., 116 John Street, 


New York City, announce the open 
ing of a service office to be located 
at 1408 Arrott Building in Pittsburgh. 


F. Lincoln Walter will be in charge of 


this office as special agent and will su- 
pervise western Pennsylvania and the 
State of West Virginia. 

Mr, Walter joined the organization in 


1933 and after being in the various un- 
derwriting departments in the head of- 
fice in New York has been associated 
recently with the Philadelphia 
thee. 


service 
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Gold Reinsurance Rates Up 
Because of Huge Shipments 


Marine underwriters throughout the 
world, and particularly in London, are 
breathing easier this week, knowing that 
exceptionally heavy shipments of gold 
from Europe to the United States have 
arrived safely on this side of the Atlan- 
tic. So large has been the demand for 

gold insurance during the last two weeks 
that the reinsurance rate for marine haz- 
ards rose to double the normal nominal] 
quot ition for four and one-half cents 
for each $100 of protection. The rate 
for war risks remained at two and one- 
half cents. 

The Queen Mary arrived in New York 
this week with gold blocks estimated to 
exceed $20,000,000 in value. The Presj- 
dent Roosevelt, it is estimated, carries 
$2,000,000 and the Georgie has about 
$15,000,000. Since the close of July 
around $85,000,000 in gold has been sent 
to New York from England, mostly as 
the result of war scares. 


Japanese Vessel Held Total 
Loss; Reliance Refloated 


News has been received at Lloyd’s that 
the attempt to salve the Japanes 
steamer Iwatesan Maru has been aban- 
and that the vessel may be re- 
varded as a total loss. The Iwatesan 
Maru stranded at Kaihyo To, Sakhalin, 
during dense fog on July 24. At first 
20% was quoted for reinsurance. Sub- 
sequently the rate advanced to 00%, The 
vessel is of 5,804 tons gross and was 
built at the Tama Dockyard in 1921, 
She is insured on a value of £70,0W0 
($350,000), so that the casualty is a seri- 
ous one for the market, although less 
costly than some of those which have 
occurred this year. 

Lloyd’s has also been advised that 
the Hamburg - Amerika liner Reliance, 
which was recently flooded at Hamburg 
after a serious fire had occurred in the 
ship, has been refloated as the resuit 
of careful salvage operations. She will 
now be docked for repairs. Meanwhile 
the reinsurance rate remains at 20%. 





doned 





 - WORTHINGTON DIES 

Clifford A. Worthington, head of C. A, 
Worthington, Inc., insurance agency of 
Trenton, N. J., died last Saturday night 
at his home. Funeral services were held 
Tuesday morning with interment in Riv- 
erview Cemetery. Mr. Worthington is 
survived by his widow, a daughter, a 
evrandson and a brother. 

Born in Trenton, Mr. Worthington at- 
tended the State Model Schools and took 
over his father’s insurance business upon 
the latter’s death in 1902. The ezency 
Worthingten in 


was started by A. L. 

1869, Eight vears ago Mr. Worthington 
was forced to retire from active putici- 
pation in his business because of 1iiness 


horsem?n until stricken with 
was also a member of sev- 


\n active 
arthritis he 
eral clubs. 


DEATH OF ALBERT T. AHLIN 
\lbert T. Ahlin, Illinois state agent 
of the Norwich Union, died suddenly on 
Wednesday of last week in Peoria where 
he had a heart attack. He had been 
with the company twelve vears, before 


that being with the Royal. William 
Frink, assistant United States manager, 
attended the funeral which was held in 
Maple Park, TIl. 


MRS. F. ELMER SAMMONS D’ ES 
F. Elmer Sammons, vice-pres‘dent °° 
secretary of the Hanover Fire, hos sul- 
fered the loss of his wife. «ho died Sn- 
day at the Memorial Hospital in Ne 


York where she had been » natient for 
several months. She was 31 verrs of 
age. Funeral services were held Tuesday 


evening in Queens Village, L. | 
FINANCE ASS’N MEETING DATE. 
The fifteenth annual convention of 
the National Avscciation of Sales Fi- 
nance Companies will be held in Chicago 
in November instead of in French Lick 
Springs, Ind., as previously announced. 


Septemb' 
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Elect Milo H. Crawford 
Counsel Ass’n Head 


ADOPT LAY ADJUSTER REPORT 


Three New Vice- icine and Three 
New Executive Committeemen Were 
Elected; Successful Convention 


The International Association of In 


surance Counsel in the closing session 
f its annual convention last week at 
Mackinac Island, Mich., elected Milo H. 


suc- 
City, 


Detroit as president, 

Reeder of Kansas 
\fo. Mr. Crawford, who had the honor 
f introducing Supreme Court Justice 
eorge E. Bushnell to make the address 
F welcome to the convention, has been 
, member of the executive committee. 


Crawford of 


ceeding P. E. 


Three new vice-presidents were elected 
1s follows: George L. Naught, vice- 
sresident and general counsel, American 
Suretv: Joe G. Sweet of Hadsell, Sweet, 
Ingalls & Lamb, San Francisco, and J. 
\lear! Sweitzer, general attorney, Em- 
yloyers Mutual Liability of Wisconsin. 
Richard B. Montgomery, Jr., of New 
Orleans was reelected secretary and 
Harvey E. White of Norfolk was re- 


lected treasurer. 
"Newly elected members of the execu- 
tive committee for the three-year term 
include Willis Smith of Smith, Leach & 
Anderson, Raleigh, N. C.; Wilson C. 
Jainsen, vice-president, Hartford Acci- 
lent & Indemnity, and Robert M. Noll 
of Marietta, Ohio. Raymond N, Caverly, 
vice-president, Fidelity & Casualty, and 
John A. Luhn, vice-president, Fidelity & 
Deposit, are two additional company ex- 
ecitives on the executive committee. 
With a generous vote of thanks for his 
good work George W. Yancey of Bir- 
ingham, Ala., was reappointed editor 
f the Insurance Counsel Journal. 
Nearly 400 at Convention 
With nearly 400 members and_ their 
wives attending the convention it was 
hailed as one of the best attended and 
st successful. Most import int action 
taken was the convention’s approval of 
the report by Chairman Oscar J. Brown 
f the committee on the unauthorized 
practice of law. This report dealt with 
lay adjus ‘ter problem and the com- 








promise plan devised recently for han- 
ling it by the American Bar Associa- 
n’s committee in collaboration with 
similar committees of other interested 
groups. Mr. Brown referred to this plan 
ss “about the finest plan for handling 
the complex and distressing subject of 
ty adjusters than can be evolved.” He 
pointed out that the joint committees at 
tk on this soli have, with the 


‘pproval of the board of governors of 
the American Bar Association, set up a 
joint body composed of ten members to 
be known as the conference committee 
n adjusters. This committee will con- 
‘ist of five representatives of the legal 
profession and five representatives of 
the five different insurance groups in- 
cluding American Mutual Alliance, Asso- 
lation of Casualty & Surety Executives, 


National Board of Fire Underwriters, 
National Association of Independent In- 
surance Adjusters and International 
Claim Association, 

Giving its setup in detail Mr. Brown 
said: “This committee, permanently or- 
ganized, is to receive and investigate all 


‘complaints as to the activity of adjusters 

attorneys handling insurance claims 
and t take appropriate action. thereon. 
N setting it up it was maintained that 
aymen have a proper place in the ad- 
wstment of claims and, in addition to 
re up what might be termed a 
earing House for Action Upon Abuses, 
we set fi 


tth a program for further study 


Canadian Sup’ts To 
Study Compulsory Ins. 


AIR TRAVEL INSURANCE ACTION 


No Further Progress Toward Uniformity 
in Forms of Accident and Sickness; 
Committee to Confer With Cos. 


The Canadian insurance superintend 
ents in their recent annual convention at 
Victoria, B, C., took no action on the 
insur- 


matter of compulsory automobile 
ance but the superintendents for Brit- 
ish Columbia, Manitoba, Ontario and 
Quebec have been appointed a_ specia! 
conunittee to investigate the question 
and report back in 1939. 

The section of the automobile insur- 


ance standing committee’s report in re- 
evard to excluded relatives was referred 
to a committee of underwriters and su- 
perintendents which will also consider 
and act in regard to types of theft not 
covered by the theft clauses as it now 


reads. Discussing excluded relatives Su- 
perintendent Lafrance of Quebec said 
he will draft a new automobile policy 


this vear which will ex 
daughter or son. This 
uniform act 


his province 
tude only a wife, 
docs not go as far as the 
now in effect in all other provinces but 
Mr. Lafrance holds that there is a re- 
sponsibility for descendants, but not for 
“ascendents,” and that there should bx 
no obligation for a brother or sister. 
Accident and Sickness 
Development of air travel led the con- 
ference to consider the matter of travel 
acc‘dent insurance. It recommends thy 
uniform enactment of a section to pro- 
vide for the issuance of ticket accident 
insurance policies by all transport com- 
panies, air, land or water. At present 
these policies can only be issued by rail- 
way companies in some provinces. These 
would be very small policies in which 
the statutory conditions required in the 


ordinary policy would not be included 
but would be covered nevertheless. <A 
provision is also recommended for the 


these ticket policies by em- 
ploves of the transportation companies. 

The ordinary insurance policy can be 
kept in force each year by renewal. This 
is not provided for in accident and sick- 
ness contracts. The conference recom- 
mends certain amendments which will 
moke this possible. 

Two draft definitions of group acci- 
dent and sickness were submitted to the 
This matter was referred to 
a committee to make final recommenda- 
tion in 1939. The report to the confer- 
ence indicates the present situation but 
does not indicate that progress was made 
in obtaining uniformity in the forms of 
accident and sickness insurance. The 
committee was instructed to confer with 


issuing of 


conference. 


the companies and to report to next 
vear’s conference. 
SIDNEY ALTMAN SECRETARY _ 


Altman, assistant manage er, 
Metropolitan Life in St. Louis, is the 
new secretary of the Accident & Health 
Underwriters of St. Louis. He succeeds 
Clinton Karst of the Aetna, who recently 
was transferred to Milwaukee. 


Sidney 


of matters concerning insurance adjust 
ment that have been the subject of com 
plaint and criticism. 

“The chairman of 
one other member of 
James C. Jones of St. 
appointed two of the members repre- 
senting the legal profession upon this 
standing conference committee. 

“That such action is necessary to at- 
tempt to stem the controversy going on 

(Continued on Page 33) 


your committee and 
your association, 
Louis, have been 
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JOIN STANDARD S. & C. 
F. S. Alcox Liability Claims Sup’t at 
Home Office; W. K. Lanbie Added 
to Pennsylvania Field Staff 
The Standard Surety & Casualty an- 
nounces two appointments this week, in- 
cluding Foster S. Alcox, who joins thc 
honie office staff as superintendent of 


claims in the liability division, effective 
September 15, after several years spent 
with the Standard Accident in its New 
York branch office. The company has 


also appointed William K, Lanbie as 
special representative for western Penn- 
sylvania with headquarters in Pittsburgh 
and he will work in conjunction with 
Charles H. Trefz, who is the fire insur- 
ance representative in that territory for 
the affiliated companies of the Standard. 
They both are working closely with C. 
\. Axford, claims man in western Penn- 
svivaniz 


Retain New Attorney In 
Test Case of Virginia Law 


\. G. Robertson, Richmond attorney, 
has been retained in place of J. R. 
lucker, also of that city, to assist in 


defending an action in which casualty 
companies are planning to test validity of 





the new Virginia law governing agents’ 
commissions enacted at the last session 
of the general assembly under sponsor- 
ship of the Virginia Association of In- 
surance \gents Mr. Tucker retire 

from the case recently because of the 


pressure of other legal business Mr. 
Robertson will be associated with An- 
drew J. Ellis, also of Richmond, in the 
litigation Andrew D. Christian, Rich- 
mond attorney, will represent the com- 
panies. 

Mr. Ellis says the advisability of a 
friendly test of the act is being consid- 
ered with a view to facilitating proced- 
ure in the case. There are several points 
to be tested, he says, in addition to the 


constitutionality of limiting the amount 
of commission which a_ non-resident 
broker may business written 
in Virginia. 


receive on 


Pink Urges Bunusion Of 
Scope Of Group A. & H. 


In recommendations to the joint legi 


lat've committee on insurance law re 
vision Superintendent of —Insuran 
Louis H. Pink of New York vesterday 
urged extension « f the sc Tc of ger uy 





health and accident insurance to rnit 
an “4 oyer of twenty-five or more per 
sous to obtain such protection, and als 
t» allow an association of fifty or more 
piles of a single organization to 
contract for A. & H. policies. This is 


suggested 
rk State 
Pink said 


the third supplement to the 
new insurance law for New Y« 
In urging this extension Mr. 


“It carries into the field group A. & 
H. insurance some of the constructive 
program which the New York Depart 


ment has advocated along other lines by 
setting up definitions and standard pro- 
visions,” 


F. S. Brown Goes With 
Indemnity Co. of N. A. 


AS ASSISTANT. STATISTICIAN 
Well Known in pane Circles; Has 
Spent Past 8 Years With Fireman’s 
Fund Indemnity; Fine Background 


fF. Stuart Brown, well known in cas- 


ualty actuarial circles, started in his new 
post as assistant statistician of the In- 
demnity Insurance Co. of North America 
this week after spending the past eight 


vears with the Fireman's Fund Indem- 


nity in its Eastern department as comp- 
troller. Mr. Brown has an unusually 
substantial background to fit him for 
his new work. He was with the Fire- 
man’s Fund Indemnity from its incep- 
tion and prior to that was with the old 
Lloyd’s Casualty when it branched out 
nto a multiple line carrier. He also 
had more than three vears with the Nor- 
wich Union Indemnity as. statisticiat 
and sixteen vears with the Maryland 
Casualty home office, where he gained 
his early experience in insurance statis 
tical irk His tw | ant posts 
with that mpany were is assiStal 
hicr and then as assist 
endent of the statisti de 
I the past eleve vears 
has been a Fel \ f the ¢ 
tuarial Society He was 


ember, 1927, by examinat 
member of its council 





he 1S a 

editor on its editorial committee and 
chairman of its committee on the ad 
vancement of Associates t Fellowshy 
rank Mr. Brown is also an associate 
member of the Insurance Institute 
America, Inc., and on the sualty rs 
committee of the Insurance Societ 


New York 


World Silicosis Conference 


In Session in Switzerland 
With n 


1€ dical experts presen frol 
ries, including the Unite 
orld Silicosis Conference 





sessio1 n (Gseneva, Switzer- 

a ! the past week The con 
ference was arranged several months ay 
hy the Inte rnational Labor Office on n 
n f representatives this 1 





t *( States s epresc € 
by Dr. R. R. Savers, senior surge 

the United States Health Service 
vice-president of € niterer 

Dr. Leroy I (rare eT recto! I 
Saran Labc i f Pubs S18 


The Accident & Casualty has 
pointed as Sept inbe 1, H ! 
Mil 1 as its Chicago branch manag 
succeeding H. Gord Eason esigne 
M Millard has epresente ‘ 
highly satisfactory way the Accident & 
] ' n O} ] 
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Insurance Educational Classes /y N. Y. 
Expand Zo Full-fledged 


youngsters in insurance 


New York today for 


Lucky are the 
offices in Greater 


they have available to them educational 
advantages far exceeding those pos- 
sessed by their seniors when they start- 


perhaps for this very rea- 
movement for better edu- 
cation has grown by leaps and bounds 
in recent years in the insurance field. 
The lead has been taken by the Insur- 
ance Institute of America, Inc., of which 
the Insurance Society of New York, Inc., 
And so 


ed out. It is 
son that the 


is the most important unit. 

heartily are insurance companies and 
agencies along William Street support- 
ing the constructive work of the Insur- 
ance Society that class _ enrollments 
reached 1,400 last year. The students 


attended 425 class sessions in ten courses 
running from October to the end of 
March, the lecturers—approximately 100 
in number—being all practical insurance 
men from company and bureau ranks 
as well as prominent agents and brokers. 
The fee is generally $7.50 per course to 
members of the Society (in addition to 
annual dues) and $12.50 per course to 
non-members. 

The prospects are even brighter for 
the 1938-39 season which will be inaugu- 
rated next month. If enrollments do not 
far exceed the 1937-38 peak Edward R. 
Hardy, veteran dean of the Insurance 
Institute of America, and Arthur C. 
Goerlich, new educational director of 
the Insurance Society of New York, will 
be very much surprised. Mr. Goerlich 
maintains that the educational work of 
the Insurance Society has expanded so 
greatly that it has now reached the 
stature of a full-fledged school. Orig- 
inally it started off as an incidental ad- 
junct of the Insurance Society library. 


Insurance Educational Bldg. Coming 


One of the Society’s big problems this 
year is to find suitable lecture and class 
room space for its constantly growing 
student body. The registration for cer- 
tain courses in recent years has been so 
large that classes have necessarily been 
divided into two sections. This obvi- 
ously required the use of an additional 
lecture hall. The New York Board of 
Fire Underwriters and the companies 
have responded generously in offering 
the use of their available space but with 
several new courses planned for the 
1938-39 season the class room problem 
will become more acute. A building of 
its own in the heart of the William 
Street district, which might very well 
be named Insurance Educational Center 
of New York, seems to be the answer 
to this problem 

Realizing the need for 
keep up with the student demand for 
education, the Insurance Society took 
the initiative a few months ago in ap- 
pointing Arthur Goerlich, well known 
insurance broker, as its educational di- 
rector, a newly created post. Mr. Goer- 
lich has been active for some years in 
the educational work of the Society and 
took the lead with Walter J. Mosenthal, 
another prominent broker, in organizing 
the insurance brokers qualification course 
which prepares the candidate for New 
York State’s examination for a broker’s 
license. Mr. Goerlich was chairman of 
the 1937-38 lecturing committee and did 
a splendid job. Mr. Mosenthal, the vice- 
chairman, now becomes chairman in ad- 
dition to his chairmanship of the library 


expansion to 


committee of the Insurance Society. 
3oth are thoroughly familiar with the 
educational requirements of both com- 
panies and production offices and prom- 
ise to make a fine working team. 

Season Formally Opens October 3 

In preparation for the new season the 
Summer months have seen more than 
usual activity in the 100 William Street 
headquarters of the Insurance Society, 
which have been enlarged to provide a 
private office for Mr. Goerlich and a 
new conference room for committee 
meetings and small discussion groups. 
The season formally opens October 3 
with a noon hour meeting in the Great 
Hall of the Chamber of Commerce of the 
State of New York at which Henry H. 
Reed, general manager of the Insurance 
Co. of North America fleet in Greater 
New York, who is president of the So- 
ciety, will preside. A feature of this 
gathering will be the awarding of prizes 
to students who excelled in scholarship 
during the 1937-38 season. 

The following week 
classes will be in full 
two brand new courses. These are med- 
ical jurisprudence and a_ qualification 
course at White Plains, N. Y., to pre- 
pare applicants in Westchester County 
for agents’ and brokers’ licenses. The 
Westchester County Association of Local 
Agents is cooperating with the Insurance 
Society in giving this course, and serv- 


most of the 
swing including 


ing on its committee are W. A. Kleine 
of Elliott Bates agency, Bronxville; John 
E. Martin of Rye, N. Y., and C. J. 
Schoen of Murray, Schoen & Morgan, 
Mt. Vernon. 


New Medical Jurisprudence Course 


The medical jurisprudence course, 
which has the whole-hearted support of 
the casualty companies and bureaus, will 
appeal to adjusters, investigators, de- 
fense attorneys, claim men of all classes, 
who require an elementary knowledge 
of the human skeleton, anatomy and 
physiology. The course, which is under 
the chairmanship of Dr. Samuel M. Lin- 
denbaum of New York, will also give 
the student sufficient knowledge to esti- 
mate the probable damages resulting 
from accidental injuries and the possi- 
bilities of infection. The student will 
also delve into the many-sided subject 
of occupational diseases. Dr. Linden- 
baum’s lecturers will include physicians 
and surgeons who are authorities in their 
respective fields. The course will run 
for twenty-two weeks. 

Insurance Seminar Expanded 

Because of the interest in the seminar 
in fire insurance, which was offered to 
students for the first time last year, the 
general educational committee of the 
Insurance Society decided to offer this 
year a seminar embracing the entire 
field of insurance. Its purpose is to 


Insurance Society of N. Y. Performs 
Library Magic at 100 Wm. Street 
By Walter J. Mosenthal, 


Chairman, Library Committee, Insurance Society of New York, 


conceive of a world 
without printed books. And yet the art 
of printing from movable type 
back about five hundred years in 
the history of mankind. 

managed to muddle through 
Johannes Gutenberg and his 


It is difficult to 


dates 
only 
Somehow civ- 
ilization 
even before 


contemporaries, some time in the four- 
teen hundreds, invented the process 
which has had such a tremendous in- 
fluence on the history of civilization. 
Today when we want information re- 
garding any given subject, we are al- 
most sure to find that someone has 


written a book about it. Instead of ap- 
pealing to grandpa to enlighten us, we 
at once think of the libraries and the 
wealth of information that is stored 
there concerning all conceivable topics 
of human interest. 

In every field of knowledge an ever 
growing supply of printed material is 
available. There are the great general 
libraries with hundreds of thousands of 
books on their shelves. And there are 
the libraries devoted to special fields— 
law, medicine, architecture, music and 
many others—where the total number 
of volumes is comparatively small but 
where the matcrial pertaining to the par- 
ticular field in which we are interested 
is available in goodly measure and much 
more readily than in one of the huge 


general knowledge centers. 

We who are interested in the insur- 
ance field and whose work is in the 
New York metropolitan area are par- 


eis ' 
Inc. 


ticularly fortunate in having available 
the very best general insurance library 
in the United States. It is that of the 
Insurance Society of New York, Inc., 
at 100 William Street, and anyone who 


is a member of the Society has the li- 
brary’s full privileges. The mere fact 
that the shelves contain some 38,000 


books and pamphlets is not nearly as im- 
portant as is the fact that the material 
has been so arranged, catalogued, in- 
dexed and cress-indexed that, if you are 
interested in gaining information as to a 
given insurance problem, you are not 
merely immersed in a sea of books: you 
are provided with a compass and other 
means necessary to successful mental 
navigation, 
Tribute to Miss Mabel Swerig 

You will also find a magical divining 
rod which has an uncanny way of un- 
derstanding what you are driving at and 
of helping you to find what you are 
seeking. This help in time of need is 
no less than our honored librarian, Miss 
Mabel Swerig. Ask her a question about 
insurance and, presto, before you can 
say “Jack Robinson,” there are before 
you enough books and pamphlets and 
what not to keep you busy for some time 
to come. Information in this library is 
not packed away in dead storage. It is 
alive, available ! 


Dues Are Nominal 


Dues to the Insurance Society of New 
York are nominal. It has been the gen- 


(Turn Back to Page 26) 


chool 


give participants a broader and more 
complete knowledge of the insurance 
business as a whole and to enable them 
to appreciate and understand some of 
the problems with which the  varioys 
branches of insurance are faced. Fyr- 
thermore, students will be trained to do 
original research on problems of their 
own choosing and will have the Oppor- 
tunity as often as they desire to give 
expression to their thoughts orally be- 
fore a critical audience and in writing 
It is expected that each member of the 
seminar will express the results of his 
research in a thesis suitable for submis- 
sion to the Insurance Institute of Amer- 
ica, Inc., in partial fulfillment of the re- 
quirements for the degree of Fellow. 
The seminar opens September 28 and 
runs for twenty weeks up to and includ- 
ing March 15 and will be in charge of 


Milt n W. Mays, Ph.D., assistant di- 
rector of the Business Development Of- 
fice. The committee in charge includes 
besides Mr. Mays the following: Albert 
G. Borden, second vice-president, Equita- 
ble Life Assurance Society; Frank E, 
O’Brien, secretary, Fidelity & Casualty; 
Edward M. Allen, executive vice-presi- 


dent, National Surety Corp., and Frank- 
lin B. Tuttle, vice president, Atlantic 
Mutual. The fee is $15. 


Fire and Casualty Courses 


Two of the oldest and among the most 
popular courses are those in fire insur- 
ance and casualty insurance, both of 
which will be given in three parts to fit 
the needs of beginners as well as ad- 
vanced students. Chairman of the fire 
insurance committee is Arthur N. Eagles, 
Hartford Fire, and helping him are J. C. 
Milliken, assistant chief engineer, Amer- 
ica Fore Group, as vice-chairman; W. 
B. Burchell, secretary, Commercial Union 
Group; Walter C. Howe, Jr., brokerage 
and service department manager, Agrti- 
cultural; C, D. Minor, secretary, special 
service department, Royal - Liverpool 
Groups, and Cameron S. Toole, assistant 
manager, Travelers Fire. 

Chairmanship of the casualty insurance 
committee is vested in Carl J. Stephan, 
secretary, Loyalty Group, and his com- 
mitteemen include Alan O. Robinson, 
vice-president, Yorkshire Indemnity, as 


vice-chairman; F. Stuart Brown of the 
Indemnity Co. of North America; Rex- 
ford Crewe, production superintendent, 
New York office, Hartford Accident; 
William K. Fletcher, Excess Insurance 
Co, of America; William MacInnes, cas- 
ualty claim manager, American Surety, 
and C. H. Pritchard, vice-president, Gen- 


eral Reinsurance. 

Thomas O. Carlson, assistant actuary, 
National Bureau of Casualty & Surety 
Underwriters, will give most of the Part 
I lectures, succeeding Charles H. Haugh, 
actuary, same organization, who has been 
the wheelhorse in previous years. 

John C. Brodsky Surety Lecturer 

John C. Brodsky, assistant resident 
manager, metropolitan office, Fidelity & 
Casualty, returns to his post as lecturet 
of the surety course after a “sabbatical 
vear’s leave of absence” and in present 
ine this alwavs interesting series of lec- 
tures he will be aided by Marwin F. 


° . r 7 nol 
Tonas, American Surety and New York 
Casualty instructor in charge of _ the 
home office school for agents of these 


companies. The committee of exect- 


tives in charge of the surety course col- 
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‘sts of C. G. Eldridge, personnel man- 
*- American Surety-New York Cas- 


ager, i nf <e 
yalty, chairman ; Hale Anderson, vice- 
president, Fidelity & Casualty, vice- 


H. Duff, vice-president, 
Fidelity & I eposit ; Martin W. Lewis, 
president, Towner Rating Bureau, Inc. ; 
Edward C. Lunt, vice-president, Great 
,merican Indemnity, and W. E. McKell, 
president, New York ¢ asualty and vice- 
president, American Surety. 
Interest in the life insurance course 1s 
so growing, the Society's object in giv- 
ing it being to make available to all 
sudents of life insurance particularly 
those engaged in clerical occupations— 
the comprehensive first and second year 
courses designed by the Insurance In- 
titute of America, Albert Greenland of 
the Metropolitan Life’s field training di- 
vision is the lecturer for Part T while 
Part II classes will have their individual 
‘astructors. Committee in charge of this 
course is headed by R. C. Neuendorffer, 
ecretary, The Guardian Life of America, 
with Ray D. Murphy, vice-president, 
Equitable Society, as _vice chairman ; 
Ralph H. Blanchard, professor of insur- 
ince, Columbia University; James D. 
Craig, vice-president, Metropolitan Life, 
and John S. Thompson, vice-president 
and mathematician, Mutual Benefit Life. 
Aviation Course in Its Third Year 
The course in aviation insurance, now 
starting its third year, is under the 
chairmanship of W. L. Jack Nelson, 
United States Aviation Underwriters, 
Inc, on whose committee are serving 
Ross B. Cameron, Associated Aviation 
Underwriters, and Charles A. Sanford, 
Aero Insurance Underwriters, This 
course is considered particularly desir- 
able for special agents and insurance 
brokers who, possessed with the back- 
ground knowledge in aviation insurance 
provided by the course, will be that 
much better equipped to discuss this line 
intelligently. 

The marine insurance course is divid- 
ed into three parts, Part I being pre- 
sented this season with Frank A. Aiken, 
underwriter, Marine Office of America, 
as the lecturer for the entire term. The 
committee in charge has Hugh A. Mul- 
lins of Johnson & Higgins as its chair- 
man and serving with him are Mr. 
Aiken, R. R. Dwelly, Insurance Co. of 
North America; John W. Neville, Marsh 
& McLennan, and John J. Schieffelin of 
Chubb & Son. 

One of the most popular courses in 
recent years has been that on inland 
marine insurance in keeping with the 
growing interest in that line. Julius P. 
Mayer, inland marine manager of the 
Royal-Liverpool Groups, is chairman of 
this committee on which are represented 
James W, Kennedy, Providence Wash- 
ington, as vice-chairman; George W. 
Nixon, Marine Office of America, who 
did most of the lecturing last season; 
Howard F. Quigley, Johnson & Higgins; 
Dwight Parker, Springfield Fire & Ma- 
tine, and Benjamin Tuttle of the Atlan- 
tic Mutual. 
_ The insurance accounting course, which 
is given under the auspices of the In- 
surance Accountants Association, will be 
confined this term to fire insurance and 
the class room work will be conducted 
by B. H. Voelker, C.P.A., lecturer on 
accounting and related subjects at the 
New York Business Institute. As there 
sno textbook or other printed material 
satisfactorily covering the work of this 
course the Society has arranged for 
Mmeographed material to be given the 
students at each session of the class rel 
ative to the next succeeding session. 
This material will be in the nature of 
a text—a chapter to be issued each fort- 
nght—and js prepared by various com- 
Pany men active in the financial and 
accounting end of the business. 


chairman ; 


Brokers Qualification Course 
To the brokers the most important 
course given by the Society is that which 
Prepares broker applicants to pass the 
New York State license examination. As 
alorementioned Walter J. Mosenthal of 


| Mosenthal & Son is chairman of the 
committee assisted by Leonard Jacobs as 
The following are rep- 


vice-chairman. 





As Publicity Director 


FOR ASS’N OF C. & S. EXECUTIVES 

Former National Publicity Director of 

American Legion Has Broad Newspaper 
Background; Starts Sept. 12 


Harold K. Philips, former national 
publicity director of the American 
Legion, has been appointed director of 
publicity of the Association of Casualty 
& Surety Executives, and will take over 
his new duties on September 12 at the 
association’s offices, 60 John Street, New 
York. 

Mr, Philips will bring to the Associa- 
tion a broad understanding of the news- 
paper business, the field of publicity, and 
the radio. His newspaper apprenticeship 
was served on the Clarksburg (W. Va.) 
Exponent. He transferred his services 
to the Baltimore (Md.) American and 
rose to the position of legislative cor- 
respondent, Later he became night city 
editor of the Philadelphia Press, from 
which he resigned to enlist in the United 
States Navy for the duration of the 
World War. After brief active service 
at sea, he was ordered to take charge of 
all naval press censorship stations on 
the Pacific Coast. 

At the end of the war he joined the 
New York staff of the Associated Press, 
and shortly transferred his services to 
the Washington Evening Star as a spe- 
cial writer. While with the Star he 
directed the publicity which resulted in 
the establishment of the Shenandoah 
National Park, in Virginia, and was en- 
gaged also by the Carnegie Institution 
of Washington to write many of their 
scientific papers into terms which would 
make the Institution’s work understand- 
able to the lay public. 


“Covered” White House in 1927 


In 1927 Mr. Philips joined the Wash- 
ington staff of the New York Herald- 
Tribune. In that capacity he “covered” 
the White House during the administra- 
tions of President Coolidge and Presi- 
dent Hoover. He entered the publicity 
field in 1932 as Washington press repre- 
sentative for the Motion Picture Pro- 
ducers & Distributors of America, Inc., 
and the American Legion. A vear later 
he accepted appointment as national pub- 
licity director of the Legion, serving suc- 
cessively under National Commanders 


Louis Johnson, Frank N. Belgrano, Jr., 
Ray Murphy and Harry W. Colmery. 
The last work he performed for the 


Legion was that of directing all publicity 
at the national convention in New York 
last vear. 

He then was appointed information 
assistant to the director of the P.W.A 
in Region No. 2, embracine the states of 
Illinois, Indiana, Ohio, Michigan, Wis- 
consin and West Virginia, from which 
post he is resigning to join the Associa- 
tion of C. & S. executives. 

Mr. Philips is a member of the Na- 
tional Press Club, Postmorten Club and 
the American Legion, and a_ former 
member of the White House Correspon- 
dents Association and the Congress‘onal 
Press Galleries in Washington. 





HOOSIER CASUALTY’S PROGRESS 

The Hoosier Casualty of Indianapolis 
reports for the first half of this year 
the most successful six months’ period in 
its more than thirty vears of existence. 
Assets and annual premium volume are 
now well over the $1,000,000 mark, which 
reflects an increase of more than 300% 
in assets during the past ten years and 
200% in the last five years 


resentatives on the committee from the 
various brokers’ associations: Bronx— 
T. W. Buckley and L. F. Lorette; 
Brooklyn—H. Lester Heistad and Jacob 
L. Schneider; General Brokers’—Leon- 
ard Jacobs and Harry K. Weiss; Inde- 
nendent Brokers—Samuel D. Rosan and 
Moe Werbelovsky ; Insurance Brokers of 
New York—B. H. Fox and Walter J. 
Mosenthal, and National Association of 
(Turn Back to Page 26) 


Lunt Writes New Edition, Pamphlet 
On Bonds for Bankers and Brokers 


Edward C. Lunt, vice-president, Great 
American Indemnity, and distinguished 
veteran of the fidelity and surety busi- 
ness, has issued a revised and enlarged 
edition of “Bankers’ and Brokers’ 
ket Bonds,” a pamphlet written by him 
in October, 1936. Since then, he says, 
blanket form 
numerous and important changes. 


Blan- 


undergone 
The 
purpose of Mr. Lunt’s work is to make 


bonds have 


the bonds easier to understand and more 
Referring to for- 
Mr. Lunt 


makes this reference to some of his own 


intelligible generally. 
mer bewildering conditions 
earlier observations: 

review of the 
1928, this writer, 
carelessly failed to take his customary 


“Tn an annual surety 


business for having 
liver pill that morning, delivered him- 
self of the following dyspeptic remarks 
regarding blanket bonds: 

Evolutionary processes continued last 
bankers’ and 
brokers’ blanket bonds, and two forms, 


year in the domain of 
Nos, 5 and & were materially changed, 
situation al- 
ready sufficiently confused. If algebra 


further complicating a 


may be trusted, the number of per- 
mutations derivable from the letters in 
the word “eccliastical” is 454,053,600; 
but that number is trifling compared 
with the astronomical inconceivabilities 
of blanket-bond permutations that an 
expert solicitor can submit to a dizzy 


prospect from the myriads of basic 
fornis, insuring clauses P, D, Q, and 
X, riders of endless variety, author- 
ized letters of interpretation, tellers’ 
shorts and longs, and an infinity of 
other nebulous refinements and gratui- 
tous mystifications. What some of 
these textual bedevilments mean no 
man on earth knows, nor ever will 
until, after years of litigation, some 
court of final resort unravels the mys- 
tery—and incidentally wrecks its tot- 
tering reason in the process 

If these remarks would show upon 
deserved decomposition just the mer- 
est grain of rhetorical exaggeration, 
it is still clear that the whole blanket- 
bond structure requires replanning and 
simplification, to the end that its vari- 
ous forms and combinations may be- 
come coordinate, harmonious, logical, 
and intelligible—intelligible, that is, to 
an average doctor of laws or similar 
intellectual giant, and not merely as 
now to half a dozen surety Einsteins 


Bond Structure Simplified 


“The situation thus faintly portrayed 
was universally admitted and deplored, 
but for a long time, as in the case of 
Mark Twain's weather, nobody did any- 
thing about it. In the last few years, 
however, the Surety Association has 
made a series of changes in the blanket- 
bond structure that gives the edifice a 
much simpler and more symmetrical 
form. One can now find one’s way 
about therein without getting lost in a 
network of blind alleys. In this  in- 
stance, as commonly, the association has 
effected the desired end by turning over 
the job to subcommittees, composed of 
experts in the given field, with instruc- 
tions to make an exhaustive study of the 
problem and embody the results in a 
report, with recommendations. While 
blanket bonds still provide abundant 
opportunity for the utilization of the 
limitless Newtonian intellects possessed 
by all surety underwriters, the latters’ 
problems and troubles have abated dis- 
tinctly by reason of the simplification 
of forms referred to. From the view- 
point of insureds the improvement has 
been even more striking. In November, 
1934, numerous changes for the better, 


from the standpoint of the insuring pub 
lic, were made in forms 8, 12, and 14 
Form 14 Satisfactory 

“On January 14, 193%, a new form 14 
was promulgated— by far the most lib 
eral and otherwise most satisfactory 
bond ever available to stockbrokers and 
investment bankers; and several times 
since then further and noteworthy im 


provements have been made in the form 
The text of form 8 adopted June 12 
1936, embodied the broadest insurance 


for banks provided up to that time by 
any American underwriters; but several 
very important improvements have been 
made since. The current text of form 
5, adopted October 25, 1937, gives to sav- 
ings banks more comprehensive protec 
tion than they have ever before en 
joyed. Form 2, the least expensive 
bond for commercial banks and trust 
companies, was amended on December 
23, 1937, in various ways that markedls 
broadened the coverage. The current 
texts of form 12 and 16, effective June 
20, 1938, and June 1, 1938, respectively, 
far surpass the superseded texts in the 
character and amount of insurance pro- 
vided. 
Brilliant Examples 

“As respects the quality of the insur- 
ance embodied in blanket bonds, thert 
is not much room left for further im- 
provement, the insurers having gone 
about as far in providing coverage as 
prudent underwriting permits or as_ the 
reasonable needs of insureds require. As 
respects the form under which the in- 
surance is available, there still remains 
room for improvement in that certain of 
the more complicated provisions 
statable in simpler and clearer language 
The contracts as they stand, howeve: 
must be regarded as brilliant examples 
of constructive work in one of the most 
difficult fields of insurance imaginable 
That statement scems to be justified by 
the enormous premium fund derived 
from these bonds and by the fact that 
all the various classes of blanket-bond 
insureds are satisfied with the present 
forms, and deem the contracts embodied 
in them just and fair to all concerned 
Within the span of a few vears blanket- 
bond underwriters have to their credit 
this outstanding achievement: they have 
simultaneously reduced the number of 
forms by about one-third, have broad- 
ened in numerous and important ways 
all the remaining forms, and have prog- 
ressively and materially reduced the cost 
of the insurance.” 

(To Be Continued) 


seem 


Superintendent Pink’s Comments on Old 
National Surety; Praises Rupert An- 
derson and Edward F. Keenan 
In discussing the liquidation of the 
old National Surety and its rehabilitation 
Superintendent Pink paid some credits 

to associates. He said in part: 

“There were many unusual and diffi 
cult angles to this liquidation. One of 
them was the operation of a large going 
surety company for a period of years by 
the state. It is notable that during this 
period the company constantly gained 
in business, in assets, and in value. 

“T cannot too hichly commend the able 
services and devotion rendered by Rupert 
W. K. Anderson, special deputy in 
charge, Edward F. Keenan, who pet 
sonally conducted the many important 
and difficult phases of litigation, and 
their associates. IT wish also to expre 
appreciation to the courts and th 
sentatives appointed by them and to the 
National Bondholders Corp. for theit 
cooperation in this task.” 


repre 


HOOSIER HOUSEWARMING 
A housewarming to celebrate the open- 
ing of the new Indianapolis agency of 


fice of the Hoosier Casualty was held 
recently with officers and home office 
employes as guests of the agents who 


occupy the new quarters. 
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Risk Research Prepares 
Brochure on All-Risk 


LINE IN EXPERIMENTAL STAGE 


Buyers’ Organization Gives Views of E. 
W. Sawyer, Whose Company Is Test- 
ing Blanket Liability Policy Plan 


The Risk Research Institute, Inc., na 
tional organization of insurance buyers, 
came out this week with a timely broch- 
ure on all-risk lability insurance, a ling 


admittedly in its swaddling clothes, the 
future of which was discussed objectivel) 


by E 


S¢ l, Liberty 


W. Sawyer, assistant general coun- 
Mutual, in 


a Spring luncheon 


appearing befor: 
Risk Re- 


address on 


meeting of 


His 


search member buyers 


that occasion is the basis of this broch- 
ure 

In view of the fact that several of 
the larger companies including Liberty 
Mutual are experimenting with all-risk 
coverage at this time Mr. Sawver’s slant 
on how it should be handled takes on 


} 


added interest. He approaches his sub 


ject by reviewing the development of 
the present theory of separate coverage 
liability insurance and mentions briefly 
some of his objections to that system 


Describes Ideal Coverage 

objective, the ideal 
type of coverage, in Mr. Sawyer’s opin 
ion, would be an all-risk policy covering 
against liability at law arising out of the 


The ultimate 


business and a similar policy covering 
wainst the hazards of loss of property 
of the insured through the dishonesty 


of employes, forgery, theft, robbery, bur- 
elary and disappearance. “These policies 


should exclude nothing which is insur- 
able except hazards falling within some 
other distinctive type of insurance,” he 


emphasizes 
ity. policy 


As an example, the liabil- 
should exclude only auto lia- 
bility and workmen’s compensation “as 
these c¢ differ materially from 
the others, and it is probable that they 
will always be better handled separately.” 
Continuing further, Mr, Sawyer says: 


“The rate for t 


verages 


ideal policy would he 
insured, to be 
upon a wholly new base, 
es in hazard, 
No one has yet 
ilequately 
hazards of a 
has heen given to it by the 
‘ policy would cover not 
which exist in the 
the time the policy 


computed 
periodically 
much as fire rates 
suggested a rating 
measure all of the 
but little thought 
experts 
only the 
insured’s business at 
was written, but would auto 
matically newly acquired locations, new 
operations, and newly created hazards The 
premium would be subject to audit and adjust 
ment either periodically or at the end of the 
policy period 

*Sucl 


revised 


business, 


condi 


cover 


automobile 
compensation pol 


supplementing the 
workmen's 


polic tes 
coverage ind the 


icv, would effectively cover the casualty field 
They would enable insurance to carry out bot! 
ts functions: (1) the prevention of losses, ane 
(2) the spreading of losses.’ 
Developing the Coverage 
Mr. Sawyer is convinced that much 


can be done at this time to help develoy 
all-risk liability. The first step, he be- 
lieves, is to revise the current system so 
that the purchase of the separate cover- 


ges in their entirety will entitle the 
insured to all-risk coverage. S condly, 
\lr. Sawyer would experiment with a 
blanket liability policy during the process 


t revision of the current system 
Adoption of a comprehensive publi 
liability policy in which all the availabk 
Cc vera vould bi set forth and the 
insured ould have the privilege f selec 
io ferms the foundation of the first 
step in Mr. Sawyer’s revision Unde 
this plan the number of separate cover- 
aces would be reduced to a minimum and 
vould be so drafted that in their agers 
ate they would produce totality of coy 
erages for the locations and operations 
described in the policy If the insured 
clected to buy all of the coverages, o1 
all of the coverages applicable to his 


business, he would be entitled to have 
the 4 extended to cover automati 
itiv newly acquired locations and newly 
reated hazards. He would 

| report to his 


9° 
Hmcy 


also be re 
company the 


quire to 


Additional PWA Grant of $682,000 
Awaited by St. Clair County, Mo.; 
Cost Now Estimated at $7,000,000 


Commencement of work on the new 
St. Clair County toll bridge across the 
Mississippi River between Stites Town 


ship, St. Clair County, and a point neai 
Mullanphy Street, St. Louis, is being 
held up until such time as the Federal 
P.W.A. approves the request of the 
county for an additional P.W.A. grant 
of $682,000. 

\s previously announced, the contract 
for the construction of the bridge has 
been awarded to G. L. Tarlton, Inc., of 
St. Louis and the completion bond which 
originated with the National Surety 
Corp. through Lon Harlow & Co. St 
Louis general agents, and countersigned 


by Robert F. Salvage, East St. Louis, 
Ill., agent, was for $5,383,109, the con 
tract price Fourteen surety compa 
nies are on the bond on a co-surety 
basis. 

The P.W.A. some weeks ago allotted 
St. Clair County a grant of $2,475,000 or 
45% of the original estimated cost of 
$5,500.000. But on the basis of the ac- 


cepted Tarlton, Inc., bid of $5,383,109 for 
the major portion of the bridge, the 
entire cost probably will approximate 
$7,000,000. The P.W.A. is being asked 
to provide 45% of the extra cost while 
the county will put up the balance. 

}). J. Gilmore, vice-president, Tarlton, 
Inc., has agreed with St. Clair County 
officials to extend the company’s suc- 
cessful bid for fifteen days. The bid 
was to have expired on September 10 


acqu‘sition of each new location and ere 
ation of each new hazard and to pay 
premium for them 
Coverages Reduced to Five 

The result of this procedure, says Mi. 
Sawyer, would be the immediate reduc- 
tion of all of the coverages to five 
through a process of combination and 


elimination. These he enumerates, He 
then says: 

“Tf such a revision could be accom- 
plished it would be a short step to the 


adoption, in lieu of the all-risk endorse- 
ment, of an all-inclusive policy. If our 
current system could be so modified as 
to include a comprehensive policy for 
when the insured not wish to 
buy coverage against all of his hazards, 
and a blanket policy (with a single hmit 
of $25,000 or a multiple thereof per acci- 
dent) for use when he does wish to buy 
complete protection, we would have a 
reasonably satisfactory plan.” 

The balance of Mr. Sawyer’s presen- 
tation is devoted to his own company’s 
experimentation with a blanket liability 
policy and he points out in conclusion 
“although we have tried it on only a 


use does 


few risks so far it has proved satisfac- 
tory. Nothing has occurred to disturb 
us which would not have disturbed us 
had the standard coverages been writ 
ten 
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AETNA HONORS TWO VETERANS 
W. L. Atwood of Boston and G. H. 
Keen, Home Office, Claim Men of 
Note, Observe 35th Anniversaries 
\nniversaries of more than ordinary 
interest recently have been observed by 
two veterans in the liability claim de 
partment of the Actna Life Affiliated 
Companies. They are William L. At 


wood, in charge of the Boston claim 
office and dean of all Aetna claim ad- 
justers, and George H. Keen, chief claim 
examiner in the home office and sce- 
ond only to Mr. Atwood in point. of 
service, 

Mr. Atwood joined the Aetna thirty- 
five years ago and was immediately as- 


sgned to the Boston office as the ad 
juster in that territory. From this one- 
man office, however, Mr. Atwood’s de- 
partment has grown until today there 
are seventy people working under his 
direction, 

Mr. Keen became an Aetna employs 
just six weeks after Mr. Atwood and 
has spent his entire thirty-five years of 
service in the home office claim depart 
ment. Previously, he had for ten years 
been an adjuster and examiner for the 
Travelers, giving him a total of forty- 
five years’ continuous claim experience. 
He is recognized today as one of the 
outstanding authorities in the country on 
liablity claims. 

Both Mr. Atwood and Mr. Keen had 
honors heaped upon them on their anni- 
versary dates and both received several 
hundred congratulatory letters. 


Avery C. Moore, secretary of the Okla- 
homa Insurance Board, left Sunday for 
Baltimore and New York for the pur- 
pose of discussing the employers’ liability 
limit table with executives of leading 
companies and with the National Coun- 
cil on Compensation Insurance. He will 
tlso confer with the National Bureau of 
Casualty & Surety Underwriters and the 
\lutual Insurance Rating Bureau on 
automobile liability rates. 


NEWARK APPOINTMENT 
The Eureka Casualty of Philadelphia 


has appointed the Horace R. Freeston 
Corp. of Newark, N. J.,as general agents. 
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Elect C. E. Spangler 
And E. J. Faulkner 


WOODMEN’S TOP. EXECUTIVES 


—_. 


Fill Vacancies of Board Chairman and 

President Caused by Death of A. E. 

Faulkner; Other Changes 

Charles E, Spangler is the new chair- 
man of the board and Edwin J. Faulk- 
ner is the new president of the Wood- 
men Accident of Lincoln, Neb., and its 
companion companies—the Woodmen 
Central Health Co, and Woodmen Cen- 
tral Life. Their election was announced 
late last week following the — sudden 
death of A. E. Faulkner, chairman of 
the board and president of these com- 
panies. E, J. Faulkner is a nephew of 
the late president and in succeeding him 
at the age of 27 he becomes one of the 
youngest insurance executives of the na- 
tion. Chairman Spangler, a well known 
figure in Mid-West disability circles, has 
been secretary and director of the Wood- 
men Accident for the past forty-five 
vears. Both are active figures in the 
Health & Accident Underwriters Con- 
ference of which the late A. E, Faulkner 
was president. 

Other changes in the corporate struc- 
ture include the election to the board of 
the Woodmen Central Health of T. $ 
\llen, for more than forty years a direc- 
tor and treasurer of the Woodmen Ac- 
cident. He also becomes treasurer of 
that company. William I. Aitken of the 
law firm of Wood, Aitken & Aitken, 
veneral counsel for the life company, 
was named to its board and Dr. H. H. 
Everett, medical director of the life 
company, was also elected a director. 
Use of Text Books On 

Safe Driving Increases 

Publication of a New York edition of 
“Man and the Motor Car,” high school 
text book on good driving, has been 
announced by the New York State Trat- 
fic Commission. The special edition was 
made possible through cooperation of the 
national conservation bureau of the As- 
sociation of Casualty and Surety Execu- 
tives, original publishers of the book 

This New York edition is the eighth 
authorized state edition, Others include 
Pennsylvania, Illinois, Michigan, North 
Carolina, North Dakota, South Carolina 
and Wisconsin. In addition a number of 
cities have published special _ editions. 
Three more authorized state editions ©! 
“Creating Safer Communities,” guide 
book for a community traffic contr 
program, have been printed for Indiana, 
Oregon and Delaware. 


Hervey J. Drake, counsel, Association 
of C. & S. Executives, has just been ad- 
vised by the American Bar Associatio! 
of his appointment as vice-chairman 0! 
its committee to confer with the Na 
tional Association of Insurance Commis 
sioners. Henry S. Moser of Chicago 8 
its chairman. Mr. Drake is also a mem- 
ber of the committee on qualification and 
regulation of insurance companies 


which Prof. Edwin W. Patterson, © 
lumbia University, is chairman, 
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Erie R. R. v. Tompkins 
Case Benoy’s Theme 


SUPREME COURT VACILLATING 
Directs Attention to Conflicting Opinions 
on Jurisdiction and Correct Law 
to Be Applied 

Recent developments in Federal deci- 
sions affecting the insurance practitioner 
was the subject of an address by Wilbur 
E. Benoy, Columbus, O., attorney, before 
the International Association of Insur- 
ance Counsel at Mackinac Island Sep- 
tember 2. This address made special 
reference to recent reversal by the Su- 
preme Court of the United States of the 
doctrine of Swift v. Tyson, in Erie Rail- 
road Co. v. Tompkins. This case in- 
volved an action in which Tompkins, a 
citizen of Pennsylvania, was injured by a 
projection from a passing freight car 
while he was walking on a commonly 
used beaten footpath along the railroad’s 
right of way. 

Effect of Court’s Action 

In this and a number of insurance 
cases Mr. Benoy showed the conflict of 
thought that has arisen respecting juris- 
diction and what kind of law shall be 
applied in this class of litigation. He 
added : 

“We thus have a determination to date 
by the Supreme Court that, not only in 
cases involving tort, but in cases involy- 
ing equity and contract, the applicable 
state decisions shall be applied, It will 
be thus apparent that we are building 
anew; not only the superstructure but 
the foundation, and no matter how 
strongly the structure was built, the 
floods have descended and destroyed not 
only the foundation but the superstruc- 
ture as well. We shall be litigating, at 
the expense of our clients, to determine 
anew questions of policy and of law. A 
little analysis will bring forth a few of 
the apparent difficulties, but no fore- 
sight, we submit, can determine many 
of them at the present moment.” 

Referring to life insurance, Mr. Benoy 
said in part: 

“Dealing first with life insurance con- 
tracts, there are, at the threshold, ques- 
tions arising out of the construction of 
total and permanent disability benefit 
contracts, and riders, attached to the 
ordinary life policy. We know the in- 
clination of the state courts to liberalize 
the interpretation of these contracts and 
in fact, a tendency to ignore the very 
stringent contract provisions contained 
in them. Since many of such actions 
do not involve the jurisdictional amount 
tor removal to the Federal court, we 
are reliably informed that many of the 
companies have ceased to write certain 
iorms of these contracts, which forms 
are restricted in their nature, and call 
lor a low rate of premium, in order to 
provide a fund for the social security of 
the contracting party in the event of 
actual total and permanent disability. 

_ “The state courts, as a rule, in defin- 
ing the term ‘total disability,’ even 
though particularly defined in the policy, 
have been inclined to express it as ‘a 
relative term,’ and holding that it must 
‘be given a rational and practical con- 
struction.” The Federal courts, as a 
tule, have regarded them as mutual con- 
tracts and enforced them as written.” 

Fire Insurance Practice 

On fire insurance the speaker ob- 
served: “The difference between con- 
struction of Federal and state courts in 
tre insurance contracts, and particu- 
larly the construction of warrantees and 
conditions therein obtained, is probably 
More marked than any other branch of 
Mstrance practice.” 

In concluding paragraphs of the ad- 
dress Mr. Benoy said: 


Reliance on Traditions 


"The Supreme Court of the United 
States, as presently constituted, appears 
'o have put itself in the oscillating, 
“acillating class, as evidenced by its own 
criticisms. One may wonder which wili 
* the next of its decisions to fall. The 


) 
Internat’l Counsel 
(Continued from Page 29) 
in the different states with conflicting 
rules has been evidenced by recent liti- 
gation in this field and the decisions 
rendered.” 

Mr. Brown’s recommendation that his 
committee be continued was adopted b: 
the convention. It also voted to refer 
to the executive committee the lay ad- 
juster address by E. W. Sawyer, assist- 
ant general counsel, Liberty Mutual. 


Golf Champions Selected 


The golf tournament was one of the 
popular features of the convention, and 
two new champions emerged. Pat H 
Kaver, Jr., of Watkins & Eager, Jack- 
son, Miss., won the men’s championship 
trophy and Miss Betty Crawford, daugh- 
ter of the newly elected president of the 
association, won the ladies’ golf cham- 
pionship. Interestingly, Raymond N. 


Caverly, executive committeeman, was 
Mr. Eager’s golfing partner and Mrs. 
Caverly, last year’s champion and_ this 
year’s golf chairman for the ladies, 
paired with Miss Crawford. As Mr 
Caverly facetiously puts it: “That was 


the nearest we came to the champion- 
ship class, but it at least proves that we 
are good pickers.” 


bulwark of safety to the nation as a 
whole depends upon whether or not we 
can rely upon the traditions, customs 
and decisions of our courts, irrespective 
of the change of political conditions in 
the nation, We have enjoyed that se- 


curity for years. 
“Under the doctrine of the Tompkins 
case, a uniform insurance code and a 


uniform codification in the various states 
of the laws and decisions relating to 
negligence would be highly desirable, 


but, perhaps, too much to be hoped for 
present or 


within the next generation.” 


Continental Casualty 
Offers Hospital Plan 


FITTED TO INDIVIDUAL NEED 
Provides for Hospital, Surgical, Nurse 
Expense and Medical Treatment; 
Method of Installation 


The Continental Casualty has just in- 
troduced a new hospitalization plan dé 
scribed as being one that can be adapted 
to the needs of each individual pur- 
chaser, rather than a standardized pla 
It is a four-way plan providing for hos- 
pital expense, surgical expense, nurse ex- 
pense and medical treatment, but it is 
specifically stipulated that medical treat- 
ment cannot be sold separately. 

The hospital expense portion of th: 
contract provides for payment of hos- 
pital expenses while in any licensed or 


registered hospital in the world. Bene- 
fits commence with the first day and 
continue for a period of three months 
for any one sickness or accident. This 


section also provides an unallocated al- 
lowance for the payment of misceilane- 
ous expenses for operating reom, labora- 
tory, anaesthesia, X-ray and ambulance 
Kach employe of a g-oup may select the 






plan particularly adapted to his needs 
and income, as follows: 
Room and Misc Cost per Mo 
Plan Board Plus Expense Men Women 
A $100 a month for 3 
months ($300 mani 
SET naucncraess $15 $0.61 $0.7 
B $150 a month for 3 
months ($450 maxi 
mum) $22.50 $0.90 $1.05 
( $200 a month 
months ($600 
CONES -cuvscinduie $30) $1.20 $1.40 


Surgical Operations 
Practically every type of operation re 
quired by either sickness or accident is 
covered, including fractuves, dislocations 
and minor surgical operations. Conti- 
nental’s surgical operation schedule is 


Prevent—do not lament loss! 





“Are you 
my new 


daddy?” 





HER GUARDIAN may not be a ‘‘new daddy’, 


but he has been entrusted with the responsible duty of pro- 


tecting her best interests. 


In requiring a guardian or 


other fiduciary to file a bond 


guaranteeing faithful performance of his duties. the law pro- 
vides a wise safeguard. For experience proves that time and 
events often bring unexpected losses for which fiduciaries and 
their sureties are held legally liable. 


In many such instances the Companies below have acted 
to prevent distress. Throughout more than half a century's 
diversified experience as sureties. they have reimbursed to 
minor wards and other beneficiaries many millions of dollars. 


American Surely 


COMPANY 


New York Casualty 


COMPANY 


HOME OFFICES: NEW YORK 


These Companies also write Fidelity and Forg 


{ Casualty Insurance 


B 
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ivailable under three plans so that it is 
not necessary for all employes in the ir 
group to accept the same pla 
minimum and maximum amounts 
pavable under the three plans with rate- 
are as follows: 

Cost per Me 


Plan Operation Schedule Men Wom 
SO ¢ 


Bm 3 SBOE scsacdaewxcs $0.50 . 
ee RE 8 ere $0.75 $ 
CG CERO NO Sia ss oenanas $1.00 $1.2 


Nurse Service 
The nurse service feature provides ri 
imbursement for the expense of a grad 
uate nurse either in the insured’s own 
home or any licensed or registered hos 
pital in the world. Coverage. begins with 
the first day a nurse is required and 
continues up to three months for any 


one accident or sickness. Reimburs¢ 
ment is available under two plans 
Monthly Daily Cost per Mo 
Man Benefit Benefit Men Wome 
A $100 $3.33 $0.50 $0.01 
B $150 $5.00 $0.75 $0.9 
Reimbursement for the expense of 


g-aduate nurse will be paid in additio: 
to any other benefits payable. 
Doctor’s Bills Paid Up to Fifty Visits 
This plan recognizes the right of a 
doctor to be paid promptly. Also it spr 
cifically treats doctor bills as an insur- 
able item and, excluding the first thre« 
medical days, such bills are paid up to 


fifty visits whether treatment is given 
at home, in the doctor’s office or in 
hospital. The insured does not have t 
be bedridden, or even confined to h’s 
home, as long as he is unable to work 
Reimbursement for doctor bills is 


available under two plans, permitting in- 
dividual selection, as follows: 


Benefit Non-Disabiing Cost per Mo 


Plan Per Call Benefit Men Women 
A $2.00 $6.00 $0.60 $0.7 
B $3.00 $9.00 $0.90 $1.05 
Provisions: Treatment may be secure 


from any licensed doctor. Reimburs« 
ment for doctor bills will be paid in ad 
dition to any other benefits payable 
Dependents: This coverage cannot bx 
issued to unemployed wives or childre: 
inasmuch as in these cases total dis 
ability cannot be readily ascertained 
Medical treatment coverage m1 
purchased only in combination with at 


hy 


least one of the other three parts of 
the plan. It may not be purchased sep 
arately 
Installation 

1 A list of names of all employes by 
partments. Forms will be furnished 
purpose. 

2. Permission for trained installation men 


solicit employes at place of business under a mu 
tually agreeable plan applicable to the type 
business involved. 

3. Agreement to deduct premiums from wages 
once a month and remit the total. <A 
system will be provided to facilitate th 
tion. 


U. S. F. a CS Teton 


Several City Supervisors 


simple 


is opera 


Melville Harris, city supervisor f 
the United States F. & G. at Toront 
hes been transferred to Cincinnati as 
city supervisor. Wallace Rogers of the 
accident prevention payroll audit de 


partment at Des Moines, has bee: 
made district supervisor there, and Paul 
Bland, city supervisor at Pittsburgh, has 
been transferrcd to Philadelphia as city 
supervisor 


Philip F. Lee, Jr., district supervis 
at Louisville, has been transferred 
district supervisor at Cine'nnati and J] 
M. Knapp, district supervisor at New 


uls- 


York, has been transferred t 1 
: ee 


vilie as district supervisor, sucere 


MI r Lee 


TEXAS COMPANY’S GROWTH 

of $100,000 in capital stock 
Atlantic Insurances 

affiliate of the Gulf 


at 


\n increase 
was revealed by the 
Company, casualty 
Insurance Company, in its st 





emeit f 


lune 30. The new capital is $300,001 
The company showed an underwriting 
profit. of $2,741 during the first six 


months and its net interest earned totaled 
$12,537. Assets totaled $1,132,408, surplus 
was $234,604, and for: unearned 
premiums was $245,436 and reserves for 
unpaid losses totaled $181,731. 


reseTve 
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On the Production“Firing Line” 





Cool Profits In Air-Conditioning 
Maryland Casualty Sees Owners of Such Cooling Systems as 


Prospects for Boiler and Machinery Insurance; 


Entering Wedge to Complete Coverage 


A seasonal tip that owners of air-condt- 
tioning plants and equipment are prospects 
for boiler and machinery insurance to pro- 
tect against breakdown or explosion of the 
equipment is contained in the current 
Marylander, house organ of the Maryland 
Casualty. It is under the intriguing head- 
ing of “Cool Profits.’ The article reads: 

Within the last few years, air-con- 
ditioning installations in all sorts ot 
business and mercantile establishments 
have rapidly increased, until today prac- 
tically every important establishment re- 
vards this form of temperature control 
as a necessity. 

Wherever there is an air-conditioning 
plant there is a prospect for insur- 
ance. It is doubtful whether owners 01 
operators of these air-conditioning sys- 
tems realize the possibility of damage 
to the equipment or disastrous explosion 


resulting from carelessness or break 
down of units. 

Most air-conditioning systems repre- 
sent an investment of several thousand 
dollars and often run as high as 
$100,000. 

The boiler and machinery policy is 


available to protect air-conditioning 
equipment against (1) breakdown and 
(2) explosion. 

Guard Against Costly Breakdowns 


The installation of a modern air-con- 
ditioning plant involves large and ex- 
pensive motors, compressors, many hun- 


dreds of feet of pipe, receivers, and 
condensers through which the refriger- 
ant has expanded. The complicated 
mechanical and electrical units of such 


a system are always subject to the pos- 
sibility of breakdown, which can prove 
costly to the owner. 
Since many air-conditioning systems 
Mutuals Pushing Garage 
Liability Business in Mich. 

Some of the mutual carriers are mak 
ing a drive for garage liability business 
in Mich'gan, according to stress laid on 
this subject at a recent meeting in Kala- 
mazoo of the recently organized Michi- 
gan Association of Mutual Insurance 
\gents. 

The session, one of a series of meet- 
whose 


ings planned by the association 


membership, so far, is rather limited, 


was attended by some _ twenty-five 
agents and mutual carriers’ field men. 
One of the main speakers was L. N 
Donathun, secretary and agency super- 


visor of the Shelby Mutual Plate Glass 
& Casualty of Shelby, Ohio, who dis- 
cussed garage liability insurance at soni 
length. The last legislature altcre! the 
law on this subject, removing provisions 
which had permitted garages to lim't 
their liability to an extremely nomina! 
amount merely by giving notice of the 
limitation on claim checks and on plac 
ards on the premises. The new law is 
the same as the act in force a number 
of years ago which holds garages liable 
in full for damage or loss to a car owner 


who entrusts his machine to the garage 
ether for repair or storage 
Other speakers included: E. Kk. Raabe 


of the Central Manufacturers’ Mutual of 
Van Wert, Ohio, who talked on his spe- 
cialty, inland marine, and Jack Mays, 
special agent of the Lumbermens Mu- 
tual Casualty, Chicago, whose subject 
was workmen’s compensation 

John Loerch, Detroit, is president of 
the organization. 


operate at anywhere from 150 to 300 
pounds pressure, there is always the 
possibility of explosion. This would not 
only endanger the investment involved 
in the system, but also could cause dam- 
age to the surrounding proper and to the 
property of others for which the owner 
would be liable. 

There are prospects everywhere for 
the air-conditioning coverage. Large 
department and clothing stores, theatres, 
restaurants, specialty shops, drug stores, 
banks and countless other business estab- 
lishments catering to the public should 
be in the market for the coverage. 

Water Damage Endorsement 


The loss or damage to buildings and 
contents caused by refrigerant leakage 
may be covered by endorsement to the 
water damage policy and is not sold 
separately. Thus, every prospect for 
air-conditioning protection is also a pros- 
pect for water damage coverage. The 
need of either protection may be used 


as a wedge for the sale of the com- 
plete coverage. 
While air-conditioning has come into 


prominence recently as a means of at- 
tracting trade, there are many places 
where similar systems have been used 
for many years in the form of cold stor- 
age rooms. Most department stores have 
cold vaults for the protection of furs 
and expensive garments during the hot 
months. Merchandisers of  spoilable 
goods, candy manufacturers and whole- 
salers are obl'ged to have cold stor- 
rooms. All of these are ideal can- 
didates for insurance protection. Every 
agent can air-condition his own office 
with the cool profits derived from sell- 
ing this coverage. 


age 


CROSS COES TO DENVER 


National Surety Closes Kansas Branch 
Office; Will Supervise That Terri- 
tory From K. C., Mo. 

The National Surety Corp. announces 
that Carl Cross has been transferred 
from the Kansas City, Kan., branch of- 
fice to Denver. This transfer is being 
made at the request of Vice-President 


Ralph W. Smith who sometime ago 
asked the corporation to furnish him 
with an experienced surety man who 


could assume the duties of manager of 
the Denver office. 

Mr. Smith will continue as vice-presi- 
dent handling his executive duties an 
well as aiding Mr. Cross in becoming 
established in the Denver territory. The 
corporation is discontinuing the branch 
office in Kansas, which territory will be 
added to that supervised by the Kansas 
City, Mo., office under Fred A. Brink- 


man. 


BURBACH TO HOME OFFICE 


Transferred From New Orleans To 
Executive Underwriting Department 
Of Aetna Companies 
Louis R. Burbach, chief underwriter 
in the New Orleans office of the Aetna 
Life Affiliated Companies, has been 
transferred to the home office, where he 
will be associated with R. I. Catlin, vice- 
nresident, in the executive underwriting 

department 

\ native of Abbotsford, Wis., Mr. Bur- 
bach started with the Aetna in 1923 as 
a mail boy in the Milwaukee office and 
odvanced rapidly. Prior to his appoint- 
ment as chief underwriter in New Or- 
leans he also served as underwriter in 
the Dallas and Rochester offices. 


Use of Lie Detector 


(Continued from Page 10) 
tive to a point of little or no genera- 
emotional stress, 
as when a normal 
mental attributes should experience fear 
and direful apprehension under condi- 
that normally this emo- 
tion. This lack of emotional motivation 
is due to the subject’s defective lower 
It functions 


tion of energy under 


person possessing 


tions excites 


or emotional brainial mass, 
like a short electric circuit. 
In the matter of fear, a subject with 
brainial 
stimulus 


lower mass 


Fear 


such a defective 


would be unsane. has 
lost its terror and fails to register with 
apprehension in the diseased body-brain. 
Fear is supplanted by vulpine cunning 
that intuitively fends for self-preserva- 
tion. The findings of lie detection tests 
under such mental conditions could eas- 
ily ind‘cate innocence, where as a mat- 
ter of fact the subject’s pet aversion 
might be viciously homicidal activities. 


The Rappaport Case 


The Rappaport case furnished another 
outstanding illustration of lie detection 
befuddlement. Within one hour the 
condemned man convicted of first de- 
egress murder, a crime which he stoutly 


denied to the last, was to die in the 
electric chair at the Cook County Jail 
in Chicago. The governor of Illinois 


had on four different occasions granted 
the doomed man four brief stays, in 
order to give Rappaport and his attor- 
ney sufficient time to present new evi- 
dence which they claimed wou!d estab- 
lish Rappaport’s innocence. 

On the nieht that the convicted man 
was scheduled to die fifteen invited 
ecuests who were to witness the execu- 
tion—fifteen pairs of eyes more or less 
hostile—were staring at Rappaport who 
occupied the death cell, a few short 
steps from the death chamber. Jail 
attendants were methodically testing and 
making ready the lethal chair for its 
gruesome work. 

It was intimated that if Rappaport 
would submit to a lie detection test, 
and the findings of the test tended to 
support his contention of innocence, the 
governor might be induced to commute 
the death sentence. In sixty minutes 
Rappaport was to pass through the por- 
tals to eternity. Laboring under a wel- 
ter of emotional stress and turmoil, the 
condemned man frantically clutched at 
the last vestige of hope to escape the 
yawning death chair that was reaching 
out for its victim. Less than thirty 
minutes after this test, the sagging life- 
less bedy of Rappaport was being re- 
moved from the electric chair to be 
delivered to his relatives for interment. 

In the case just cited, regardless of the 
accuracy of lie detection machination, 


and the skill and intelligence of the 
layman examiner, the findings under 


such unfortunate and baleful surround- 
ings would, in all probability contradict 
the facts. One can readily imagine the 
result of a basal metabolism test under 
like conditions and fearful apprehension 
—a test much less sensative than a lie 
detection test. 

A basal metabolism test under the 
same adverse circumstances could easily 
result in an erroneous finding of 150+ 
in a subject who under normal conditions 
might not register more than 10+ nor- 
mal rate of body metabolism. The 
findings of such tests at best, are ques- 
tionable, if not worthless, for investiga- 
tion of the truth. If a subject with 
psychopathic tendencies, or even emo- 
tionally hyperactive were given a blood 
pressure lie detection test, and these 
defective elements in the subject were 
not recognized and eliminated, the lie de- 
tection instrument would register strong 
emotional disturbances. This emotional 


disturbance would be recorded with 
fidelity on the graphs, indicating ap- 
parent guilt, as the machine records 


accordingly, just what it finds. So it 


is imperative that the lie detection teg 
should be made under the supervision o§ 
a physician, a psychiatrist. The fault js 
with the operator, or technician—not 
the machine or the technique. 


As recent as March 30, a defendant 
was acquitted of robbery charge oy 
the evidence of lie detection findings aq. 
mitted in evidence over objections of 
the prosecution. The instrument em. 
ployed in the lie detection test in this 
case was an electronic machine of the 
old Wheatstone Bridge principle used 
in galvanometers. 

In a voluminous decision handed down 
by Judge Colden in the County Court of 
Long Island City, N. Y., in which the 
court stated in part; “The lie detector 
results are just another bit of scientific 
evidence and that as scientific proof in 
trials is not at all novel, this evidence 
is admitted.” 

When X-ray was first used as a 
therapeutic aid in healing in the prac- 
ice of medicine, it was only natural 
that many patients treated by X-ray 
under the direction of medically un- 
skilled technician, should suffer fatal dis- 
figuring burns. Did the medical pro- 
fession condemn and discard the X-ray? 
No, it did not. But it did take the X-ray 
as a therapeutic agent from the hands of 
the laity, and consigned it to the pro- 
tection of the medical profession. 


Conclusions 


There is no logical reason why lie 
detection technique for criminal investi- 
gation, should not be taken from un- 
skilled hands and placed under medical 
supervision, regulated by state law. 

Lie detection findings by testimony 
of psychiatrists, have been admitted as 
competent evidence over objections in 
twelve different courts and tribunals in 
six different states, where proper foun- 
dation for such admissions had been laid 
—the same qualifications required in the 
admission as competent evidence, of X- 
ray, films, photographs, moving pictures 
and fingerprints. 

Findings of blood pressure lie detec- 
tion technique have been admitted as 
evidence in seven different courts and 
tribunals in the same states, by agree- 
ment, or with no objection interposed, 
and without proper foundation having 
been laid for admission of such findings 
as competent evidence, as required by 
the rules of evidence. 

The courts are very reluctant about 
admitting as competent evidence, lie 
detection findings, especially conclusion, 
without testimony that the Subject of 
such findings before submitting to a lie 
detection test, was objectively examined 
physically and mentally by a competent 
physician, preferably a psychiatrist. 
Conclusions are abstract things, usually 
tainted with bias, which wisdom ap- 
proaches with extreme caution. ; 

Lie detection technique is now uni- 
versally recognized as a valuable con- 
tributing aid to the orderly regulation 
of society. This technique has risen 
from empirical observation to the dig- 
nity of professional endeavor in practical 
application, and as such has become a 
necessary adjunct to the medical pro- 
fession with the same progression that 
attends psychiatry, pathology, etiology 
and roentgenology—science of X-ray. 

In criminal investigation, lie detection 
technique has received the sanction and 
approbation of law enforcing authorities, 
who find this technique almost  indi- 
spensable in their incessant war against 
crime. P 

Lawyers are adjusting and _ settling 
litigious and vexatious controversies out 
of court predicated on lie detection find- 
ings, thereby avoiding costly and irti- 
tating litigation. ; 

The employment of lie detection 
technique in business and industry has 
a wholesome effect in emphazing moral 
obligations in persons of responsibility 
and trust, and is a deterring influence 
in curbing human errancy of criminal 
nature; the guilty is caught, and the 
tempted restrained. 


I reiterate that lie detection technique 
should be taken from the hands of the 
laity and placed under medical control 
subject to regulatory state laws. 


——————— 
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